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Hactoawue TIPABUJIA onpegensioT nopsgok pabotel CEPBUCA  «FAKTURA.RU», ycnosus
ucnono3oaHna YYACTHUKAMU CEPBUCA «FAKTURA.RU», a Takke nopsagok MpucoeanHeHus
YYACTHUKOB k NMPABUINAM CEPBUNCA «FAKTURA.RU».

1. OBLUME NONOXEHUA

1.1 CEPBUC «FAKTURA.RU» (panee — «CEPBWC») — WHOpMaLNOHHO-TEXHOMOIMYECKUA CepBUIC,
nossonstowmnn CTOPOHAM opraHmnsoeatb 06meH QJIEKTPOHHLIMA JOKYMEHTAMW, MPOCTbLIMA
ONEKTPOHHbLIMWX OOKYMEHTAMW, SMS-COOBLEHNAMKW, PUSH-COOBLWEHUAMW, E-MAIL-
COOBWEHVAMUN un npoyen wuHdpopMmaunen, umetowen 3HadeHve ana CTOPOH (panee Bce
BblenepeyncrieHHoe nmeHyetca «MHOOPMALINA ).

1.2. O6meH BJIEKTPOHHbLIMA OOKYMEHTAMU n NMPOCTbIMA 3JIEKTPOHHLIMA OOKYMEHTAMU B
pamkax CEPBWCA ocywecTBnsetcs B MNOpsgke W Ha YCnoBusx, onpedenéHHbix [pasunamu
KoprnopaTUBHOM WHGOPMaLMOHHON cuctembl «BeSafe» (mnanee — «[MpasBuna KUC «BeSafey),
pasmelleHHbiMM B ceTu WHTepHeT no agpecy www.besafe.ru. Ona obmeHa J3JIEKTPOHHbIMU
OOKYMEHTAMW, TMPOCTbIMA O3NEKTPOHHbIMW OOKYMEHTAMW B pamkax CEPBUCA
YYACTHUKY, KIIMEHTY Heobxogumo npucoeamHmutbes k KNC «BeSafe». daktom 3akntoveHus
CornaweHusa (dopma CornaweHus onpegeneHa B [lNMpunoxenun Ne 2 k Hactoswum MPABUITAM)
YUYACTHUK noateepxpaeT akt npucoeamHeHuss Kk  ycrosuam [lpasun KNC  «BeSafer.
MpucoeanHenne KIMMEHTA k ycnosusm [MNpasun KNC «BeSafe» ocyulectBnserca Ha OCHOBaHWM
OOroBOpOB,  WHbIX  [OKYMEHTOB, 3aknoyeHHblx Mexagy YYACTHUKOM wn  KIIMEHTOM.
OtBetcTBeHHOCTb 3a npucoeauHeHne KIIMEHTA k ycnosuam [pasun KUNC «BeSafe» Hecér
YYACTHUK.

1.3. MpucoeanHenne YYACTHUKA k yvactuio B pabote CEPBUCA Ha ycnosusax MNMPABUIT CEPBUCA
«FAKTURA.RU» ocywectensetcsa nytem 3akntodeHns CTOPOHAMW B npocTor NUcbMeHHon copme
Cornawenunsi o pabote Ha ycnosusix NMPABUIT CEPBUCA «FAKTURA.RU» (dopma CornaiueHus
onpegeneHa B lNpunoxeHun Ne 2 k HactosdAwmm MPABUITAM) un npegoctaBneHus YYACTHUKOM
OMNEPATOPY 3asgsnenunss Ha peructpaumio yyactHuka B CEPBUCE «FAKTURA.RU» (dopma
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3asBneHns onpegeneHa B MNpunoxennn Ne 3 k Hactoswum NMPABUIAM). 3asenenune odopmnsaeTcs
YYACTHUMKOM nnbo B npocTon nucbMeHHon dhopme n Hanpaensietcs Ha agpec ONEPATOPA, nu6o B
3NEKTPOHHON hopMe B COOTBETCTBUM C PernameHtom cnyxobl conpoBoxaeHuss CEPBUCA,
pasveweHHom B LIEHTPE TOOOEPXXKW, u nognucbiBaetca  CEPTUOUKATOM coTpyaHuka
YUYACTHUKA ¢ ponbio «OTBETCTBEHHOE nuuo no Hactponkam». [NpucoegmHeHne YYACTHUKA «
yyactmio B pabote CEPBWCA Ha ycrnosuax [MPABUIT CEPBWCA B nopsgke, yCTaHOBMEHHOM
HaCTOSALMM MYHKTOM, nogTBepxgaeTt nonHoe u 6esycnosHoe cornacne YYACTHUKA c ycnosusamu
HacTosiwmx NMPABWUIT.

1.4. B cnyyae oTCyTCTBUSI TEXHNYECKON BO3MOXHOCTU UMK MO UHBIM CYLLECTBEHHBIM NPUYMHAM 3asaBrieHune,
ykasaHHoe B n. 1.3, moxeT 6biTb ncnonHeHo ONEPATOPOM yacTtuyHo, nubo He ucnonHeHo. B Takom
cnyyae OINEPATOP coobuwaeT npuyMHy 4acTUYHOIO WCMOSIHEHMSI UITM HEUCMOJTHEHUS 3asiBNEeHUs B
cooTBeTCcTBMM ¢ PernameHTom crny6bl conpoBoxaenna CEPBUCA.

1.5. CEPBUWC wumeeT nNpOMbIWIEHHBIA WU  OEMOHCTPAUVOHHBLIA MNporpaMMHO-annapaTtHble  KOMIEKChI.
MpOMBbILNEHHBbIA KOMMIIEKC npedHasHadeH ans obcnyxuBaHus aencteyowmx YYACTHUKOB wu
KNMMEHTOB CEPBUCA. OemoHcTpaumoHHbin komnnekc CEPBNCA npegHasHayeH onsi npe3eHTaumnm
Bo3moxkHocTen CEPBUWCA pgns Hoebix YYACTHUMKOB, a Takke TecTupoBaHus yHKLMOHana
CEPBUCA pencteytowummn YYACTHUKAMW. Ha pemMoHCTpauuoHHOM KOMMMEKCe WCNOoNb3ylTCs
yCroBHble NMBo 06e3nnyeHHbIe JaHHbIE.

1.6. Mopkniovenne BAHKA k pgemoHcTpaumoHHomy komnnekcy CEPBUCA (ycnyra «WHTepHeT-6aHK
FAKTURA.RU») npousBoaMTCs Ha OCHOBaHuMM 3asBrneHus (dopma 3asBneHus onpegereHa B
Mpunoxenun Ne 3 k Hactodwwum [MPABUJTAM), Hanpaensemoro BAHKOM OIMEPATOPY. [Mpu
nogkntoveHnn BAHKA k pemoHcTpaumoHHomy komnnekcy CEPBVCA BAHK nonyyaet MO CEPBUCA B
COOTBETCTBMM C MopsiakoM, onpegensembim B [lpaBunax KNC «BeSafe», nytem ckauvmBaHua B
LEHTPE NOOAEPXXKW nnbo B cnyvasx, NpeaycMoTpeHHbIX HacToawmmn NMPABUNTAMU, Hanpsimyto
ot OlNEPATOPA nytem noanucaHus AkTta no dopme, ycTtaHoBreHHon [lpunoxeHnem Ne 6 K
HacTosiwmm  TMPABUITAM. Tpu skcnnyataumm CEPBWCA Ha [OeMOHCTpauMOHHOM KOMIJEeKce
oTHowweHuss BAHKA n OMNMEPATOPA perynupytotcs uckntountensHo MNpunoxennem Ne3 k MPABUJTIAM,
A0 MoMeHTa nogkntodeHns kK CEPBUCY Ha npoMblLLNeHHOM KOMIMEKCe.

1.7. YUYACTHUK npuobpetaer Bce npaBa U HeCET 0653aHHOCTW, YCTAHOBIEHHbIE HACTOALMMU
MPABUINTAMW, ¢ patbl nognucaHua YYACTHUKOM n OMNEPATOPOM Cornawenus o pabote Ha
ycnosusx MPABUIT CEPBUCA no dopme, yctaHoBneHHow [lpunoxenvem Ne 2 Kk HacToAwMUMm
MPABWUITAM, ecnun gpyron cpok He OygdeT ykasaH B CornaweHun o pabote Ha ycnosusax NMPABUII
CEPBUCA.

1.8. TepMuHbI 1 onpedeneHus:
1.8.1. CTOPOHDbI:
A) YYACTHVKN CEPBUCA (YYACTHUKW):

BAHK — kpenuTtHas opraHusauws, sapernctpuposaHHas B CEPBUCE, ocyuwectenstowas AKKPEOUTALNIO
KIIMEHTOB B CEPBUWCE, a Takke opraHudytouwas obmeH WHOOPMAUMEWN c KIIMEHTAMU c
ncnonb3osaHnem CEPBUCA;

TEXHONOIMYECKUIA NMAPTHEP — topuandeckoe nuuo, snagewowee MHOOPMALIMEN YUYACTHUKA Ha
YCNOBUSIX [JOrOBOPOB U COrnawleHun, 3akmodeHHbix wmexgy TEXHOJIIOMMYECKUM TMAPTHEPOM wu
YYACTHMKOM, un npepgoctasnstowee nocpeagctsom CEPBVCA NHOOPMALMIO B pamkax okasbiBaeMblX
YYACTHUKY ycnyr ons nepegayn eé YHYACTHUMKOM KITMEHTY YYACTHUKA, B TOomM uucne B Buge SMS-
COOBLWEHWI, PUSH-COOBLEHWIA, E-MAIL-COOBLLEHNI.

MepeueHe TEXHONOTIMMYECKMNX TIAPTHEPOB wu npo4yve MNOMNOXeHUs, pernameHTupylowme ux paborty,
ykasaHsbl B [punoxeHun Ne 8 k Hactoswmum NMPABUSTAM.

MNATEXHBIW LIEHTP - PacueTHas HebaHKoBCKas kpeauTHas opraHmsaumsa «lnatexHsin LieHTp» (o6LecTtso
C OrpaHU4eHHoOn oTBeTCTBEHHOCTLIO) (JlnueHanst bBaHka Poccun Ha ocyuiectBneHme 6aHKoBCKMx onepauun Ne
3166-K ot 14 anpena 2014 r., VHH 2225031594, BWK 045004832) — «kpeauTHasd opraHusaums,
OCYLLECTBNSAOLWAA AENCTBMA MO MCMONMHEHUIO onpeaeneHHbix nopyvenHun gpyrux YYACTHWMKOB cornmacHo
pasgeny 11 Hactoawmx NMPABWIT; Takke BbicTynaeT B ctatyce BAHKA no oTHoweHuto k ceoum KITMEHTAM.

B) OMNEPATOP CEPBUCA (OMEPATOP) - 3akpbiToe akumMoHepHoe obwecTtBo «bunnuHrosbin ueHtp» (MHH
5401152049, appec B EIPKOJI: 630055, r. HoBocubupck, yn. Mycbl [xanuns, g. 11, odwmc 218),
ocyulecTBnsiowiee UHgopmaumoHHoe U TexHororudeckoe obcnyxuBaHme YYACTHUKOB B pamkax
CEPBMUCA.

B tepmuHonoruu MNpaeun KUC «BeSafe» ONMEPATOP umeHyetca OpraHusatopom Cepsuca.
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1.8.2. KIMEHT - AKKPEOUTOBAHHOE B CEPBUWCE topugnyeckoe nuuo, WHAMBUAOYasbHbIV
npegnpvHumaTtens, uandeckoe nNMUo (3a UCKIMIOYEHNEM MHOUBMAYaNbHbLIX NpeanpuHMMaTenen), KOTopoe Ha
OCHOBaHUM [OrOBOPHbIX OTHOweHun ¢ BAHKOM ocyuwectenser obmern MHO®OPMALIMEWA ¢ BAHKOM c
ucnono3osaHnem CEPBUCA. KIIMEHT sBnsieTca y4acTHUMKOM  SJIEKTPOHHOIO [OKyMeHToobopoTta B
cootBeTcTBuM ¢ NpaBunamu KUC «BeSafer.

B oTaenbHbIX cnyyvasx, pernameHTUMpoBaHHbIxX pasgenom 10 HacTosawmx NMPABUI, gonyckatloTcs AOrOBOPHbIE
OTHoweHus HenocpeacTeeHHo mexay KITMEHTOM n ONMEPATOPOM.

1.8.3. AKKPEOWTAUMA KIIMEHTA BAHKA B CEPBUWCE - npepoctaBneHne BAHKOM Bo3MoOXHOCTU
KMMEHTY BAHKA wucnonb3oBate CEPBUC pana obmena MH®OPMALIMEM ¢ BAHKOM. B npouecce
AKKPEOUTALMN BAHK:

- CaMOCTOAATENIbHO  OCYLLUECTBNSAET MPOBEPKY [AOKYMEHTOB U  nonHomoumii  KITMEHTA  w/unu
ynonHomMmoueHHblx iy KITMEHTA B obbeme, [OCTAaTOMHOM [Afisi OTKPbITUS CYeTa M ynpaBrieHus
KIMMEHTOM cuyetom B BAHKE;

- 3aknovaet ¢ KITMEHTOM pgoroeopsbl 1 cornaweHus, nosponstowme KITMEHTY ncnons3osate CEPBUC
ans oébmenHa MHOOPMALMEN;

- ecnu Heobxoammo, opraHusyet Boigady KIMMEHTY kntodeBor nHdpopmaumm (CEKPETHOIO KIMKOYA 1
CEPTUDOUKATA) ana obmeHa JJIEKTPOHHbIMW OOKYMEHTAMW ¢  wncnonb3oBaHueM
ONEKTPOHHOW MOAMUCU (B cootseTcTBuM ¢ [MpaBunamm paboTbl YAOCTOBEPSIOLIEro LeHTpa
«AUTHORITY», pasmeLleHHbIMK B ceTu MIHTepHeT Ha cante www.authority.ru);

- ecnn Heobxogmmo, obecneumsaet nonyyeHne KIMMEHTOM yHukansHoro JIOTUHA un MAPOJIA ans
obmeHa [MPOCTbIMW QNEKTPOHHBLIMW JOKYMEHTAMW ¢ wucnonb3oBanvem [POCTOWN
QNEKTPOHHOW NOANNCU nnéo AHAITOIA COECTBEHHOPYYHOW MOANMUCH;

- ecnu Heobxoammo, obecneudnBaeT nonyyenne ot KITMEHTA uHdopmaunm o HOMEPE MOBUITBHOIO
TEJIE®OHA KITMEHTA,;

- peructpupyet KIMMEHTA w/vnn ynonHomodeHHbix nuy KIMMEHTA, a Takke BbllLeyka3aHHYH
nHpopmaumio, nonyyveHHyto B xoge AKKPEOANTAUNN, B8 CEPBUCE nytem odopmieHus 1 nognucaHus
ONEKTPOHHOW MOAMUCBLKD  BAHKA  ycTtaHoBneHHbix  OMEPATOPOM  ONEKTPOHHbLIX
OOKYMEHTOB wn HanpaBneHus atux JIEKTPOHHbIX JOKYMEHTOB OMNEPATOPY.

B cnyyae ecnu AKKPEOUTALUUA KITMEHTA BAHKA ocywectensetcs ana nepegayn KITMEHTY SMS-
COOBLUEHMA u PUSH-COOBLIEHMA Ha ocHose WH®OPMALIMM TEXHONOMMYECKOIO
MAPTHEPA, AKKPEOUTAUUNA KITMEHTA moxeT ocywecTtBnaTbcsa Ha ocHoBaHun WHOOPMALUN,
nony4deHHon oT TEXHOJIOTMYECKOIO NAPTHEPA.

B TepmuHonorum Mpaeun KUC «BeSafe» AKKPEOUTALMA KITMEHTA nmeHyeTcs Peructpaumen.

AKKPEOUTALUMA KITMEHTA B CEPBUCE cuuTaeTcs coBeplueHHON ¢ MOMeHTa pernctpaumm BAHKOM
KINMMEHTA B CEPBUCE.

OTBeTCTBEHHOCTb 3a gocTtoBepHoCTb AaHHbIX KITMEHTA, 3apeructpuposaHHbix BAHKOM B CEPBUCE
B npouecce AKKPEOUTALNU, a takke 3a Hagnexawee ocopmneHne ¢ KIIMEHTOM oTHoweHun,
nossonsiowmx KINMEHTY ocyuwectenate o6men MHOOPMALIMEW, B nonHom o6beme HeceT BAHK,
ocyuwectemBimnn AKKPEOUTAUMIO KNMEHTA.

1.8.4. WHTtepHeT-6aHk FAKTURA.RU — ycnyra B pamkax CEPBWCA, 3aknodatowasica B obecrneyeHum
WMHPOPMaLIMOHHOIO 1 TexHonornyeckoro BsaumogencTansa mexagy BAHKOM n KITMEHTAMW BAHKA.

1.8.5. NHdocepernc FAKTURA.RU — ycnyra B pamkax CEPBUCA, sakniovatowasaca B MHOOPMaLNOHHOM U
TEXHOMOrM4YECKOM B3avMoJencTsum  Mexay yl—IAC:I'Hl/IKAMI/I " KJ'II/II?HTAMI/I nytem 065/|eHa
MH®OPMALUMEW c ucnonesosanHnem SMS-COOBLLUEHNN, PUSH-COOBLLUEHUW, E-MAIL-COOBLLEHUNN.

1.8.6. JENCTBYIOWMIN KNNEHT — KIMEHT, ana kotoporo MuHumym 1 (OavH) O€Hb B OTYETHOM MecsLe
6bina 3apeructpuposaHa B8 CEPBVICE MHOOPMAUWA o Hannuuu gericteytowero goroeopa ¢ BAHKOM Ha
obcnyxumBaHue ¢ ncnonb3osaHnem CEPB/CA.

1.8.7. AKTUBUPOBAHHBLIN KINWEHT — KIIMEHT, ana kotoporo B CEPBWCE BAHKOM wnu camum
KNMMEHTOM ykasaHa nHdopmauus o BoamoxHoctu otnpasku NMPOCTbLIX 3.

1.8.8. ABOHEHT - dwmsnueckoe nuuo — KITMEHT YYACTHUKA wnu npeactasutent lopuanyeckoro nuua —
KINMMEHTA YYACTHUKA, BbinonHsowwmin s3anmogerictene ¢ YYHACTHUKOM nytem obmeHa NH®OPMALIMEN
B pamkax ycnyru «MHdocepsmuc FAKTURA.RU».

- ogmH ABOHEHT moxeT nmeTb HeorpaHM4yeHHOe KONMMYeCTBO 3aperncTpmpoBaHHbix 3a HUM B CEPBUCE
HOMEPOB MOBUJIbHOIO TEJIE®OHA, push-ngeHtudumkatopos, e-mail-agpecoB, MHbIX MAEHTUHUKATOPOB,
Heobxogumbix ONMEPATOPY gnsa yyeta konnyectsa ABOHEHTOB;
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- €CIW OOHO U TO Xe nuuo 3apernctpupoBaHo y YHACTHUKA kak ousndeckoe nuuo-KIMEHT YYACTHUKA
N kak npepcrasutens topuagmdeckoro nuua-KIMMEHTA YYACTHUKA, To OHO cumTaeTcs 3a ABYX OTAENbHbIX
ABOHEHTOB;

- ecrnm ogHo u TOo Xe nuuo 3apernctpypoBaHo y YYACTHUMKA kak npepctaButens AByx u 6Gonee
topmamndecknx nuu-KIMMEHTOB YYACTHUWKA, 1o oHO cunTaeTtcs 3a AByx v bonee otaenbHeix ABOHEHTOB
COOTBETCTBEHHO;

- ecrnv npu oTnpaBke MHAPOPMALNOHHOIO COOOLLEHNS HET BO3MOXHOCTU YCTAHOBUTb OJHO3HAYHYHO CBSA3KY
HW ¢ oaHMM u3 3apernctpmpoBaHHbix ABOHEHTOB (Hanpumep, npu nepegave nHPOPMaLMOHHbIX COOBLLEHNIA
n3 BAHKA c ykasaHuem TOnbko HoMepa TenedoHa, B Tom uucre ¢ yyactuem TEXHOJIOMMYECKUX
MAPTHEPOB), To B kauectBe ABOHEHTA cuutaetca kaxabli ugeHTuumkaTop, Ha KOTopbl OTNPaBNAlTCA
coobuweHusa (Homep TenedgoHa KIIMEHTA, push-ngeHtndukatop, wHble unaeHTudumkaTopbl, Heobxogumble
OMEPATOPY gnsa yyeta konmdectea ABOHEHTOB).

1.8.9. AKTVBHbI ABOHEHT — takonn ABOHEHT, KOTOpPOMY MM OT KOTOPOrO 3a OTHYETHbIN Mecsl, 6bino
nepegaHo xots 6bl ogHo SMS-COOBLUEHUME, E-MAIL-COOBLWEHWME unu PUSH-COOBLEHME B pamkax
B3ammogencteua ¢ YYACTHMKOM (B TOM uwncne C MCMOnb30OBaHMEM WHGOPMaLUKU, MNOJTYYEHHOW OT
TEXHONOIMNMYECKNX MAPTHEPOB).

1.8.10. CEKPETHbIW KMKOY — 3akpbiThlii (CEKpeTHbIIA) Koy, kak onpeaeneHo B Mpasunax KNC «BeSafe».
1.8.11. CEPTUDUKAT — Ceptudpmkar, kak onpegeneHo B [Npasunax KNC «BeSafey.

1.8.12. TEXHONOIMMYECKNA CEPTUDUKAT — TexHonormyeckuii ceptudpmkart, kak onpeaeneHo B MNpasunax
YOOCTOBEPAIOLWEIO LEHTPA.

TEXHONOIMYECKUA CEPTUGUKAT sBnseTcs HeoTbemneMmoii AOMOMHUTENbHOM Mepol obecneyeHns

©es3onacHoctTM no oTHoweHunto k MPOCTBIM 30, noanucanHbim ACII, n TexHonormyecku obecneymBaeT
HEBO3MOXHOCTb BHeceHus namerenmnii B MIPOCTOW 31, noanucanHbiii ACI, npu nepegaye B MO CEPBMCA
«UWnto3» ¢ Bo3amOxHOCTbIO nNposepkn HemsmeHHocTn MNMPOCTOINO 3 BAHKOM. B xopge AKKPEOUTALMA
KIMMEHTA BAHKA B CEPBWCE npu cosgaHun JIOTUHA KIIMEHTA B aBTOMatMyeckom pexumve
obecneuuBaeTca wusrotoBneHne un Bblgada B YOOCTOBEPAKOWEM UEHTPE TEXHOJIOIMYECKOIO
CEPTUSUKATA. OgHomy JIOMMHY KIIMEHTA B CEPBWCE cootseTcTByeT oamH TEXHONOMMYECKUNA
CEPTUDUKAT.
OMNEPATOPOM obecneunBaetca wusrotoeneHne u Bbigaya YAOCTOBEPAKOWWM LEHTPOM HoBoro
TEXHOJNOIMYECKOIO CEPTUPUKATA 1 pa3 B roa. lNpu HeobGXoAMMOCTM, AaHHbIA CPOK MOXET ObiTb
ckoppektmpoaH OIMEPATOPOM, npu ycnosun yBegomnenHnsa YYACTHWMKA no anekTpOHHOM no4te mno
agpecaMm 9nekTPOHHOW nouThbl, ykaszaHHbiIM YYACTHWMKOM B 3aaBneHwn, cocTaBneHHOM Mo dopme,
onpegeneHHon B MNpunoxeHun Ne 3 k HacToawmm MPABUNAM, nubo 3apernctpupoaHHeiM ONMEPATOPOM
Ha OCHOBaHUWM 3anpoCOB Ha PErucTpauuio KOHTAKTOB MO WHGOPMALMOHHBIM pacchbifikam, MOMYyYEeHHbIX OT
YYACTHUKA B cooTBeTCTBMM C PernameHTom cnyx6bl conpooxaeHns CEPBUCA.

1.8.13. YOOCTOBEPSAIOWMN LIEHTP — Ypoctosepsiowmin uentp (YLI), kak onpeneneHo B Mpaeunax KNC
«BeSafe».

1.8.14. SNIEKTPOHHAA NOAMNCH (ganee — «3l») — SnekTpoHHas noanuck, kak onpegeneHo B lNpasunax
KNC «BeSafe».

1.8.15. NMPOCTAA JNEKTPOHHAA MOAOMNCb (panee — «MPOCTAA 3l») — [lNpoctas anekTpoHHas
noanuch, kak onpeaeneHo ®egepanbHbiM 3akoHoM oT 06 anpens 2011 roga Ne 63-®3 «O6 aneKkTpoHHOW
nognucm» n MNMpasunamm KUC «BeSafex.

1.8.16. AHAITOI COBCTBEHHOPYYHOW NOAMNCK (nanee — «ACI») — nepcoHanbHbIi naeHTUdMKaTop
KNMMEHTA-topyanyeckoro nuua wnn UHAMBUAYaNbHOro npeanpuHuMaTens, SABMASWUNACA KOHTPOSIbHBIM
napameTpoM MpaBUITbHOCTM COCTaBneHus Bcex obsizaTenbHbix pekBuantoB NMPOCTOIO BJIEKTPOHHOIO
OOKYMEHTA 1 HEenM3mMeHHOCTU ero copepXaHusi, KOTOpbI yAoCTOBepsieT dhakT COCTaBMNEHUS U NOAMMCaHUS
MPOCTOIO 3JIEKTPOHHOIO AOKYMEHTA o1 nmenn KITMEHTA, a Takke noanuHHoctb NMPOCTOIMO 3/,
BKNIOYas Bce ero obsasatenbHble pekBusuTbl. [lposepkon nognuHHoctn ACIT aBRseTcs BbINOMHEHUe
npouenypbl uaeHtucukaumm u ABTOPUSALUUU KITMEHTA-topuamyeckoro nvua uvnv MHOMBUAOYaNbHOro
npeanpuHumatens B CEPBUCE, a Tarkke npoueaypel MOOTBEPXOEHNA MPOCTOIO 3O/rpynnbl
MPOCTbIX 3[, ecnu TakoBas ocyllectensieTcs B oTHowweHun NMPOCTOIMO 34/rpynnel MPOCTbLIX 3.

1.8.17. ONEKTPOHHbLI JOKYMEHT (npanee — «3[M») — ONEKTPOHHbIA OOKYMEHT, Kak onpeaeneHo B

MpaBunax KNC «BeSafe». HenameHnHocTb 1 aBTopcTBo 3 (B TOM umucrne npunoxeHun k 31, ecnu TakoBble
nmetotcsa) obecneunaetcd 1.
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1.8.18. MPOCTOW 3NEKTPOHHbLIA JOKYMEHT (ganee — «MMPOCTOW 3[1») — AOKYMEHT, NoanucaHHbIi
MPOCTOW 3 nmbo ACII, B KOTOPOM WMHGOPMaUMs MPeacTaBfeHa B 3IeKTPOHHO-LMAGPOBOI dopme u
cooTBeTcTBYeT ycTaHosneHHomy OFEPATOPOM CEPBWCA dopmaty. NMPOCTOM 31 moxeT 6biTb
npeobpasoBaH B (OpPMYy, MPUrOAHYID Ans OAHO3HAYHOrO BOCTPUSTUSI €r0 COAEPXaHusi 4YenoBEeKOM C
Mcnonb3oBaHNEM 3NEKTPOHHbIX BbIYMUCITUTENTbHbIX MaLLUUH.

1.8.19. IOTNH - yHukanbHas B pamkax CEPBUCA nocnepoBatenbHOCTb, COCTosWAs M3 NaTUHCKUX OykB
nvnn uudp (Takke nNpyY HaNUMYUU TEXHUYECKOM BO3MOXHOCTUM — MNPOYMX CUMBOJIOB), NO3BOMSOLLAN
OMNEPATOPY, BAHKY ogHo3sHayHo ungeHTuduumnposats KIIMEHTA B CEPBUCE. B yncne ngeHtugpukatopos
moxeT BbicTynate HOMEP MOBWUIIBHOIO TEJIE®OHA KIMMEHTA. [onyckaetca Hanuwumne y KITMEHTA
6onee opHoro JIOIMHA. [encteune, coBepweHHoe KIIMEHTOM B CEPBWCE nog noObiM M3 CBOUX
JIOTMHOB, cuntaetcs coBeplieHHbIM KITMEHTOM nnyHo.

Monyuyenne Hooro JIOTUHA KIMMEHTOM ponyckaeTcs kKak € coxpaHeHuem pencteytowero JIOTMHA
KINMMEHTA, Tak u ¢ ero 6nokupoekoi. Nonyyenne KITMEHTOM Hooro JIOTMHA B ob6sizatenbHoOM nopsigke
conpoBoxgaeTtca yctaHoBkon KITMEHTOM MAPOIJA k Hosomy JIOTHY.

1.8.20. TAPOJIb — cekpeTHas nocnefoBaTenbHOCTb CMMBOMOB, KOTOpasd u3BecTHa Tonbko KIIMEHTY.
MAPOIJb nossonsetr ybeauTtbCcss B TOM, YTO obpaTuBLueecs NUUO AENCTBUTENbHO SBNSETCA Bragenbuem
npeactaenerHoro NIOMTMHA. MAPOJb sensetcs MPOCTOWM 3N KMMEHTA B oTHoweHuax KIMUEHTA u
BAHKA B pamkax CEPBWUCA wn nogrteepxgaet oT umeHn KIMMEHTA npaBunbHOCTb, HEW3MEHHOCTb WU
uenoctHocTb MPOCTOIO 3.

Paspewaetca wnameHenne T[MAPONA KIIMEHTOM c¢ wucnonb3oBaHnem cpeacte CEPBUCA. [Mopsigok
nameHennss MMAPOJIA 3aBuCcUT OT [OOroBOPEHHOCTEM W TexHu4Yeckux Bo3amoxHocTen YYACTHUKA n
OlEPATOPA.

1.8.21. ABTOPU3ALUMA B CEPBUCE (panee — «ABTOPU3ALMA») — nocne ycnewHoro cpaBHEHWS
nporpammHbiMn cpeagcteamm CEPBUCA BBegeHHoro KIMMEHTOM JNOIMMHA ¢ cyuwecTBytowmmn B 6ase
AaHHbix CEPBUCA 3apeructpupoBaHHbiMmn JIOTUHAMW, a takke nposepku npuHagnexHoctn KIMEHTY
BeegeHHoro KJIMEHTOM JIOTVHA (nytem nposepkn BBegeHHoro [MAPOJIA) KIMEHT cuutaetca
ABTOPN3OBAHHbIM B CEPBUCE.

B nporpammHoM o6ecneyeHun «MobunbHOE NpUMOXEHWEe» MOXET NPOoBOAUTLCA CBepka oOTnevartka
nansua/nuua/PIN-koga KJIIMEHTA Bmecto BBoga JIOTUHA wn TMAPOJIA, B cnyyae, ecnu paHee
ABTOPU3OBAHHbIV KIMEHT akTuempoBsan Takyto BO3MOXHOCTb B MHTepdeiice «MobunbHOe NpunoxeHne.
Ons cBepks oTnevaTka nanbua WM NULa WUCMNOMb3YHTCS TEXHONOMMW, NpeayCMOTPEHHbIE MOCTaBLUUKAMM
onepaumnoHHbIx cucteM iIOS 1 Android gna MobunbHbIX ycTporncTs (npumep — Touch ID, Face ID). NMpu atom B
CEPBUCE He ocyuwectBnsieTcs obpaboTka OGMoMeTpuyecknx nepcoHarnbHbiX AaHHbIX (OTMevaTok nanbua,
nnuo) KITMEHTA, Tak kak Takyto ob6paboTKy OCyLlecTBMAAKT COOTBETCTBYIOLLME MOCTABLUMKM OMEpPaLMOHHbIX
cuctem iOS n Android.

Mpn Hannuuu TexHuyeckon Bo3moxHocTu gonyckaetca ABTOPU3AUUA KITMEHTA B CEPBUCE npu nomoLuum
yctponcte camobenyxmBanua YYACTHUKA (GaHkomaTbl, TepmuHanbl), B cnydae, ecnu YYACTHUK
obecneynBaeT 04HO3HA4YHOE COOTHeceHue nageHTudmkaumoHHbix gaHHbix KITMEHTA (6aHkoBckas kapTta, PIN-
ko4 k 6aHkoBckon kapte) ¢ IOFTMHOM KIMMEHTA B CEPBUCE.

Jiobble pencteus B CEPBUCE, coBepwéHHble ABTOPU3OBAHHBLIM  KIIMEHTOM, cuutatoTtca
BbinoniHeHHbIMU KITMEHTOM nnyHo.

1.8.22. NOATBEPXXOEHNE MPOCTOIO 3 — eeog KIIMEHTOM PA30BOIO CEKPETHOIO MAPOJIA B
anekTpoHHon ¢opme Ha otnpasky MMPOCTOIMO 3 / rpynnel MPOCTBIX 3. Ans MOATBEPXKOEHWA
MPOCTOIO 34 nmb6o rpynnbl MPOCTLIX 3 KNMEHTY Heobxogmmo nonyyate PA3OBbLINN CEKPETHbLIN
MAPOIb.

1.8.23. HOMEP MOBWIIbHOIO TEJE®OHA KIIMEHTA — Homep MmobunbHoro TenedoHa KITMEHTA,
npenocTaeneHHbiit KIIMEHTY OMEPATOPOM COTOBOW CBA3W u ykasaHHbii YYACTHWKOM npm
AKKPEOUTAUUMN  KIIMEHTA B CEPBUCE (nmMbo w3meHeHHbin YYACTHUKOM B yCTaHOBREHHOM
YYACTHUKOM nopsiake).

1.8.24. HOMEP MOBWJIbHOIO TEJIE®OHA OCC P®, ctpaH CHIT u npo4ymx cTpaH — HOMEpP MOOMIILHOro
TenedoHa, UMEKLINA KOO COOTBETCTBYIOLLEN CTpaHbl, YCTAHOBMEHHbIN B paMkax pekomeHpauun E.164
MexagyHapodHOro cot3a 3MnekTpocBA3W U HauuoHanbHbIX MNMaHOB Hymepaumm TenedOHHbIX HOMEpPOB
COOTBETCTBYIOLUUX CTpaH (3a ucknoveHnem tepputopuin Abxasumm n KxHon OceTum, rge OencTBYIOT Koabl
Poccuiickon ®epepauuu, Ho npumeHstoTea Tapudgsl CEPBUCA ons OCC ctpaH CHI).

Mpn HecootBeTtcTBUM HOMEPA MOBUINBbHOIO TENE®OHA yKkasaHHbIM KpUTEPUAM, OH CcUYMTaeTCH
HOMEPOM MOBWJIbHOIO TENNE®OHA npoymnx cTpaH.

Oenicteyowmm cumtaetca HOMEP MOBWITIBHOIO TEJNE®OHA, kotopbii MuHumym 1 (OgvH) geHb B
OT4YEeTHOM Mecsue Obin 3apeructpupoBaH B pgoroBope KIIMEHTA ¢ BAHKOM Ha ob6cnyxmBaHue c
ncnonb3oBaHnem CEPBUCA.
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1.8.25. PA3OBbLIAN CEKPETHbLIAN TMAPOJIb — yHMKanbHbIi Habop CUMMBOMOB, WCMOMb3yeMbl AMs
MOATBEPXAOEHNA MPOCTOIO 3[4 / rpynnel MPOCTLIX 34, ABTOPUSALUWNU KIMMEHTA un coBeplueHus
nHbIX genctemnii. PA3OBbLIN CEKPETHbIV MAPOJTb npepoctasnaetcs YYACTHUKOM KITMEHTY Ha HOMEP
MOBWMBbHOIO TENEPOHA nytem Hanpasnexms SMS-COOBLWEHNA/PUSH-COOBLLEHWA. PA3OBLIN
CEKPETHbIN NMAPOJIb uMeeT orpaHuyeHHbIii Cpok AencTamns, onpeaensemslii OTIEPATOPOM.

PA3OBbI/A CEKPETHbII TMAPONlb no ycmotpenmio OMEPATOPA  ucnonb3yeTcss B  KadecTse
gononHutenbHon Mepbl 3awmtbl ans MNOOTBEPXOEHWA TMPOCTOMO 34 / rpynnel MPOCTbLIX 3A4,
ABTOPUN3AUNN KIMMEHTA v coBepLueHUS NHbIX AEACTBUN.

1.8.26. NMPOrPAMMHOE OBECIEYEHME CEPBUCA (panee — «IO CEPBUWCA») — nporpamMmmHoe
obecneyeHne, Heobxogmmoe ansi obecneveHus padotocnocodHoctn CEPBUCA Ha ctopoHe YUYACTHUKA
nnbo KITMEHTA YYACTHUKA.

MO CEPBUCA, kotopoe nepegaét YYACTHUKY OIEPATOP B cootBetctBuM C AkTOM no copme
MpunoxeHust Ne6, BkntovaeT B cebs:

- nporpammHoe obecneyeHne «UHTepHeT-6aHk Faktura.ru», He copepxawee CK3W (Bkniovas, HO He
OrpaHN4MBasiCh):

- UHTepHeT-6aHk F.Business

- WHTepHeT-6aHk F.Balance

- APM «OT14eTbI»

- APM «Onepatop dpoHT-ocmca»

- UAT F.Balance

- YAT F.Business

- Camo3saHsATbIe

- Hpocepsuc FAKTURA.RU

- Mogynb nHTerpaumu ¢ nnatdopmon FRAMOS

- F.Pulse

- APM «AgMuHucTpaTop»

- OTkpbIToI ATTN.

MO CEPBWCA, kotopoe mogudumuupyet n pacnpoctpaHseT CTOPOHAM 3A0 «LLC» (onepatop KNC
«BeSafe») Ha ycnoBusix, nanoxeHHbix B Npasunax KUC «BeSafe»:

- nporpammHoe obecnedeHne «LUno3», «SMS-wno3», obecneunBatowee ceA3b YYACTHUKA un
OMNEPATOPA,;

- nporpammHoe obecneveHne «NHTepHeT-6aHk FAKTURA.RU ans «1C: MNMpepnpusitne», obecnevmsatoLlee
BoamoxHocTb goctyna KITMEHTA k CEPBUCY u3 nHtepdenca nporpamm cuctemsl «1C: Mpeanpuatner.
MonHbI NepeYeHb NoaAepXnBaeMbix KOHUrypaumi pasmelleH Ha CAUTE OMEPATOPA,

- nporpammMHoe obecnevyeHne Ans MobwnbHbIX YCTPOMCTB, obneryawwee ucnonb3osaHne CEPBUCA
KIMMEHTAMW, pacnonaraiowmmm MOBUNBbHLIMW YCTPONCTBAMU C oOnpedeneHHbIMA - OnepaLoHHbIMU
cuctemamm (nepeyeHb onepaLmMoHHbIX cucTeM ykasaH Ha CAUTE OMEPATOPA):

- «MobunbHoe npunoxexue F.Balance ans nnatdopmbl [0Sy,

- «MobunbHoe npunoxexue F.Balance ans nnatdopmbl Android»;

- «MobunbHoe npunoxeHne F.Business ans nnatdgopmbl |OSy;

- «MobunbHoe npunoxeHue F.Business ans nnatdgpopmbl Androidy;
- nporpammMmHoe obecnedeHne «NPD-Crypto-Proxy».

1.8.27. SMS-COOBWEHWE — kopoTkoe coobuieHne, ncrnonb3yemoe Ans nepegadn nMHPOpMaumnm B CeTHAX
COTOBOW CBSI3U C NOMOLLIbIO MOOUIbHOro TenedoHa, anvHon go 160 cumBonoB B 7-6uTHoN koampoBke GSM B
cooTBeTCTBMU cO cneumndmkaumen GSM 03.38 / 3GPP 23.038 (panee — «7-butHasi kogupoBka») unun go 70
CUMBOJIOB B MHOW KOOUPOBKE.

SMS-COOBLUEHWE oTHocKTCS K MHOW kOoAMpOBKe, ecnu xoTa 6bl oanH cumBon SMS-COOBLUEHUA He
NPUHaANEXNT K 7-OUTHOM KOOUPOBKE.

Ecnm SMS-COOBLUEHVE wumeeT pnvHy cBbilwe 160 cumBonoB B 7-OMTHOM KOAMPOBKE unu cBbiwe 70
CUMBOIIOB B WHOI KoaupoBke, Takoe SMS-COOBLEHME pasgensietcsi Ha Heckonbko SMS-COOBLLEHWN
ONuHoM oo 153 cMMBONOB B 7-OUTHOM KOOUPOBKE UIK A0 67 CUMBOJIOB B MHOW KOOMPOBKE, KAX40€ M3 KOTOPbIX
Tapuduumnpyetcs kak otgensHoe SMS-COOBLWEHNE.

1.8.28. CITYXKXEBHbIE SMS-COOBLUEHNA CEPBUCA — SMS-COOBLLEHWA, aensawowmnecs HeoTbeMIEMON
yacTtbho ycnyrn «MHTepHeT-6aHk FAKTURA.RU», cogepxatume:
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- PABOBbLIE CEKPETHbIE MAPOIN, yBegomneHua o HeBepHo BBegeHHom PA3OBOM CEKPETHOM
MAPOIJIE;

- yBegomneHust 06 AKKPEOUTALMN, Bxone/ABTOPU3ALINN B CEPBUCE;

- yBegomneHus o dopmupoBaHum NMPOCTOIO 3/, sxoaswero B rpynny NPOCTbLIX 3[, o6 otnpaeke
KNMMEHTOM 3[1, ysegomneHue KoHTpareHTa 06 oTnpaske nnatexa;

- yBegomneHus o6 oTkase B ucnonHeHun/sosspare S4/NMPOCTOIMO 3[;

- yBEAOMMEHUS O NOCTYMMEHUN HOBbIX OKYMeHTOB 13 BAHKA,

- yBegomneHus o6 nameHeHun HOMEPA MOBWUJTIBHOIO TEJIE®OHA,;

- yBeOooMIeHus 0 3agormkeHHocTax (ynnata wrpadgos M'MBAO, Hanoros, 3agomkeHHocTen B @CCI1 PO).
YBenomnenmsi o6 wucnonHeHun O/[MPOCTOMO 3 B Buge SMS-COOBLIEHUMN He saBnsioTcs
CNY>KEBHbIMA SMS-COOBLUEHNAMW CEPBUCA wn TapuduumpytoTcs OTAENbHO, B COOTBETCTBUM C
Tapudamn CEPBUCA.

1.8.29. PUSH-COOBLUEHWVE — coobuieHne, ncnonb3dyemoe ans nepegayn MHdopmauum ¢ UCnosib30BaHNEM
cetn MHTepHeT Ha MOOUNBLHOE YCTPOWMCTBO Mo yrnpaBfieHMeM onepaumoHHbIX cucteM i0OS, Android OS (mo
TexHonoruam Apple Push Notification Service n Google Cloud Messaging). lns npuema PUSH-COOBLEHWI
KNMMEHTY HeobxogMMo nmeTb Ha MOOGUNBHOM YCTPOWCTBE YCTAHOBMEHHOE MporpammHoe obecneyeHune
«MobunbHoe npunoxeHue».

1.8.30. E-MAIL-COOBWEHVNE - coobuweHne, cdopmmupoBaHHOoe B pamkax cTaHgapta RFC 2822,
ucnonb3yemoe Ans nepegayun nHgpopmaumm B ceTax, paboTtarowwmx no npotokony TCP/IP.

1.8.31. KOPOTKMMN HOMEP — Homep, onpeaensieMblit HA60poM Lmdp M JOCTYMNHbLIN ANA OTNPaBKW Ha Hero
SMS-COOBLWEHUN KNMEHTAMW pgna 3anpoca ycnyr BAHKA. KOPOTKWME HOMEPA BbigensioTcs
OMNEPATOPY CEPBUCA OMEPATOPAMU COTOBOW CBA3U. KOPOTKME HOMEPA 1 dopmaTbl KoMaHa
ansa 3anpoca ycnyr BAHKA pasmelierbl Ha CAUTE OMEPATOPA. 3anpockl Ha KOPOTKUE HOMEPA ot
KNMMEHTOB, Haxopsawwuxcs 3a npegenammn Poccurickon ®egepaumn, He noaaepXuBaloTcs B paMKax
CEPBUCA.

1.8.32. MHOMBUOYANbHbIN TEKCTOBbLIA HOMEP — Homep, onpeaensieMbiii Habopom GykB MaTUHCKOMO
ancasuta (ot 6 go 11 cmmeonos), npepoctasnsembin ONEPATOPOM YYACTHUKY no wuHuymnatuee
YYACTHUWKA n noggepxumeaembin ONNEPATOPOM Ha ycnosusx CEPBUCA, ans ykasaHus oTnpasuTens B
SMS-COOBLUEHNAX, otnpaensembix YYACTHUKOM KIIMEHTY u Hanpasnsembix OIMNMEPATOPOM
OMEPATOPY COTOBOW CBA3W. dopma 3asBku Ha nopkntodeHve MHOVBUOYANBHOIO TEKCTOBOIO
HOMEPA pasmeweHna B LLEHTPE NMOAOEP>XXKW. TMpu otcytctBumn y YHYACTHUKA NHOMBWOYAJIBHOIO
TEKCTOBOI'O HOMEPA ucnonb3syeTtcsa TekcToBbI HOMep «Faktura.ruy.

1.8.33. ONMEPATOP COTOBOW CBA3U (nanee — «OCC») — onepaTop paanoTenedOHHO NOABUKHOI CBS3M.

1.8.34. )KYPHAJT CEPBUNCA — aneKTpoHHbIN XypHan y4yeTta, ucnons3yemoin B8 CEPBVCE n npegHasHaveHHbIN
ONA HenpepbIBHOM peructpauuu B aBTOMAaTUYECKOM pexume aenctsui, cosepluaemsix KIIMEHTAMU B
CEPBWICE, Bcex 3NEKTPOHHbBIX OOKYMEHTOB wn MNMPOCTbIX 3NIEKTPOHHbLIX OOKYMEHTOB, o6meH
koTopblMu ocyuwlectengetca mexgy YYACTHUKOM u KITMEHTOM B pamkax CEPBWCA, B TOomM uucne:
ABTOPUN3AUNWN KITMEHTA, cosgaHua u otnpasku NMPOCTOIMO 31, noareepxaeHua NMPOCTOIO 3[ /
roynnel MPOCTbLIX 34 PA3OBbIM CEKPETHbLIM TAPOJIEM, cosgaHus, nognucaHus SNEKTPOHHON
noAnNCbIO n otnpaskm SJIEKTPOHHOIO OJOKYMEHTA, a Takke MHbIX AEACTBUIA U COObLITUNA.

J)KYPHAIN CEPBUCA Bepetca OINEPATOPOM B paboyeM nopsigke HenpepbiBHO, MOCTOSIHHO, B
aBTomaTudeckoM pexume. dopmat XKYPHAJIA CEPBUCA uckniodaeT mogndukauuio 1 yganeHue sanucemn o
perucTpupyemMbix OENCTBUAX UM COObITMSAX, a Takke BHecCeHue 3anuceln cnocobamu, He npeayCMOTPEHHbIMM
TexHonorven CEPBUCA. Uenamu BepeHna XYPHAIIA CEPBUCA saBnsaioTca BbIIBNEHWE CUTyauun,
CBSI3aHHbLIX C HECAHKLMOHUPOBAHHBbIMU AEWCTBMSMM, MOHUTOPUHI COBOLITMIA ONS1 OCYLLECTBNEHMSI KOHTPONS,
paspeLLeHne CNopHbIX U KOH(PMMKTHBIX CMTyauui, cBA3aHHbIx ¢ paboton B CEPBUCE.

CTOPOHDbBI npusHatoT nHgopmauuio, cogepxawytoca B KYPHAJIE CEPBUCA, [oCTOBEPHOM M chnyallewn
OCHOBaHueM Ans pa3bopoB CMOPHbIX BOMPOCOB.

1.8.35. IMUEH3NA «CBETO®OP» — nuueH3us Ha mcnonb3oBaHue nporpammbl ans 3BM «KoHTyp-®okycy,
npegoctaensemas ONEPATOPOM YYACTHUKAM B o6beme 1 Ha ycrnoBusix, onpedeneHHblx B [1pnnoxeHnsx
Ne 1 n Ne 10 k HacToswmum NMPABUITAM.

1.8.36. CAUT ONEPATOPA — o6wwuit TepMuH ans o603HaveHns Be6-caiToB B ceTn MIHTepHeT, ncnorb3yeMblX
ans  pasmelleHnss uHdopmaumm o CEPBUCE (www.faktura.ru) v nybnukauum T[MPABUIT CEPBUCA
(https://cft.group/contracts/).

1.8.37. UEHTP NOAJEPXKMW - cant B cetn NHTepHeT http://bank.faktura.ru, ucnonssyemsin ONMEPATOPOM
ans pasmetlleHms nHgpopmaumm o CEPBUCE, npegHasHaveHHon gnst YMACTHUMKOB CEPBUCA.
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1.8.38. CUCTEMA «"OPO[» — ®epepanbHas Cuctema cbopa n obpaboTkm nnatexen «opoa» (opraHmsaTop
— 3A0 «bunnuHroBbIM LEHTP») — KOpnopaTMBHas MHGOPMALMOHHAsA CUCTeMa, MpeacTaBnswowas cobow
e[VHOEe WH(OPMaLNOHHOE MPOCTPAHCTBO, NpefHasHadYeHHoe Aans obecneyeHus WHEAOPMALMOHHOMO U
TEXHOMNOrMYeCcKkoro B3aumogencTBuss mexgy ydactHukamm CUCTEMbI «TOPO[L» (cant B cetu WHTepHet
www.kvartplata.ru). Mpasuna obmeHa WHOOPMALIMEA mexay CEPBWCOM n CUCTEMOW «OPO[»
nsnoxeHol B MpunoxeHun Ne 11 k HacTtosiwwmm MPABUJIAM. Mpunoxernne Ne 11 k MNpasunam CEPBUCA
pasvellaetca ONEPATOPOM B cetn UHTepHeT Ha camuTe http://bank.faktura.ru B aBTOpU30oBaHHON 30HE
LIEHTPA NOOOEPXKKN.

1.8.39. TCIT — TOproBo-cepBuCHOE npeanpuaTve, MpuUHUMMAatloLllee K onnate 3a ToBapbl (paboTbl, ycnyru)
nnaTeXxHble KapTbl.

1.8.40. CK3M — cpepnctBa kpuntorpaduyeckon 3awwmtbl MHdopmaumm, kak onpegeneHo B [Mpasunax KNC
«BeSafe».

1.9. CTOPOHbI BnpaBe wucnonb3oBaTb ¢akt npucoeamHeHuns YYACTHUKOB k yuactuo B pabote
CEPBWCA Ha ycnosusix NPABWUIT CEPBUCA B cBOMX MapKeTMHIOBbIX W pPeKNaMHbIX Lensax, Ans 4Yero
npenocTaBnalT Apyr Opyry MpaBO WCMNOMb30BaTb WX (UPMEHHbIE HAVMMEHOBaHWs, JIOrOTUMbI,
KoMMep4yeckne o0603HayeHusi, TOBapHble 3HaKW/3HaKM OOCMYXMBaHWS B CBOWMX MAapKETUHIOBbLIX |
peknamMHbIX MaTtepuanax, npeseHTaumsix, Ha Beb-canTtax.

MpaBo Mcnonb3oBaHMS TOBAPHOrO 3Haka, 3Haka obcnyxmBaHua B pamkax Hactoswmx MPABUIT He
SBNAETCA NpefoCTaBfEeHNEM JULUEH3UN Ha YyKa3aHHbI TOBApPHbIA 3HAK, 3HaK OOCMNyXWBaHUA U He
npeaycMmaTpvBaeT OTAENbHON ynnaThl NMMLEH3MOHHOIO BO3HArpaxaeHus 3a aTo.

1.10. OtHoweHusa YYACTHUKA c¢ KIIMEHTAMW, cBsaAsaHHble ¢ wucnonb3oBaHnem CEPBWCA, a Takke
B3aMMHble npaBa, obsizaHHocTM K otBeTcTBeHHOCTb YYACTHUMKA wn KIIMEHTA onpeaenstotcs
porosopamu, 3akntodaembimu mexagy YYACTHUKOM n KIMMEHTAMW, nonoxeHust KOTOPbIX HE AOSKHbI
NPOTUBOPEYNTb yCroBuam HacTosawmux NMPABUII.

1.11. CTOPOHbI npusHatoT, 4yto APM «Otuetbl» (goctynHein YHYACTHUKAM B ceTn MHTepHeT no agpecy
http://bank.faktura.ru) aBnseTcss OCHOBHbIM UCTOYHMKOM MHPOPMALMK B YaCcTu:;
- ot4yeToB no ycnyre «MHpocepsuc FAKTURA.RUy;
- ot4yeTOB 6esonacHocTh no ycnyre «MHTepHeT-6aHk FAKTURA.RU».
OMNEPATOP npepnocTaBnsieT ykasaHHble Bblle JaHHble HA ocHoBaHuKM 3anpoca YYACTHUWKA tonbko B
cnyyae, ecnn YYACTHUK He ummeeT BO3MOXHOCTM CaMOCTOATENbHO MOMyyYnTb AaHHble u3 APM
«OT1yeTbl». 3anpoc, ykasaHHbIn B HacTosweMm nyHkTe, ocdopmnsaetrcas YHACTHUKOM B cnegytowem
nopsigke:

e  MBO B aNEKTPOHHOM hOpMe B COOTBETCTBUM C PernameHTom cnyx6bl conposoxaeHus CEPBUCA.
Mpn atom 3anpoc noanuckiBaetca 3l coTtpyaHuka YYACTHUKA c¢ CEPTUOGUKATOM c ponbto
«Odcpnuep 6esonacHocTM» cornacHo TepmuHonoruun MpunoxeHns Ned k NMPABUITAM, 1 HanpaBngaeTca
OlNEPATOPY B cooTBeTcTBMU C PernameHToM cnyx6bl conposoxaeHns CEPBUCA,;

e Mbo B MpocTON NMcbMeHHOW copme. [Npyu 3TOM 3anpoc MOAMUCHLIBAETCSH COOCTBEHHOPYYHOW
noanuceto ynonHomouveHHoro npeactasutena YYACTHUKA, ckpennsetca nedatbto YHYACTHUKA n
HanpasnsieTcs Ha novtoBbln agpec ONEPATOPA.

2. TAPU®bLI CEPBUCA

2.1. BosHarpaxaeHne OMNEPATOPA 3a ucnonHeHne OMNMEPATOPOM o0653aTenbCTB B paMkax HacTOSILLMX
MPABWIT n CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA onpegensetca Tapudamm CEPBUCA,
asnsawowmmnca npunoxednem k NPABUIAM (Mpunoxerne Ne 1 k HacToswwmm NMPABUITAM), n CornawieHuem
0 pabote Ha ycnosusx NMPABWIT CEPBUCA.

3. NPABA 1 OBA3AHHOCTU YYACTHWUKOB npu pa6ote c CEPBUCOM

3.1. NMPABA YYACTHUKOB

3.1.1. Ucnonb3osaTe CEPBWC ans opranusauun obmena MHOOPMALIMEWN;

3.1.2. MNpuenekate KIIMEHTOB gnsa pa6otsl B CEPBUCE Ha ycnosusix, He npoTuBopeyvawmux HacToAWMUM
MPABUIIAM, n npoussoauntb nx AKKPEOUTALUMIO B CEPBUCE;

3.1.3. CamocTosTenbHO onpenenaTb NOpsiAOK U YCNoBust (B TOM 4dncrnie Tapudbl) OCyLLeCTBNEeHNs obmeHa
MHOOPMALIMEN ¢ KNMMEHTAMW c ucnonbsosaHmem CEPBUCA, He npoTuBopevallye yCroBusaM
MPABWIT CEPBUCA u lNMpasun KNC «BeSafey;

3.1.4. Vicnonb3oBaTtb (yHKUMOHAN MOACUCTEMbBI KOHTPOMS MNMaTeXHbIX MOPYYEHUA U NUMUTOB. HacTpoika
byHKLMOHaNa MoACUCTEMbI  KOHTPOMsS MMATEXHbIX MOPYYEHUA U JIMMUTOB  OCYLLECTBONSAETCS
OlNMEPATOPOM Ha ocHoBaHuu 3asBkn YHYACTHUKA. 3asska ocbopmnsaetca YHACTHUKOM no dopwme,
onpegeneHHon B [punoxenun Ne 5 k TMPABUITAM, nubo B npocTor NMCbMeHHoOW dopme WU
Hanpaensietca Ha noudtoBbii agpec ONMEPATOPA, nubo B 3neKkTpOHHOW ¢hopmMe B COOTBETCTBUM C
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3.15.

3.1.6.

3.1.7.

3.2.
3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

PernameHTom cnyx6bl conpoBoxaenus CEPBUCA n nognuckiBaetcss CEPTUPUMKATOM coTpygHuka ¢
ponbio « OTBETCTBEHHOE NULIO MO HACTPOMKaM.

CamocCTosiTeNbHO MpUHSATL peleHne o6 otkase KIMEHTY B obmene MHPOPMALIMEW, B cryuae
nogo3peHus B hakte HecaHKLMOHUPOBaHHOro goctyna k CEPBUCY 3noymbllLfeHHMKaMU;

B ntoboe Bpems B 0AHOCTOPOHHEM BHecyaebHOM nopsiike NPUHATL peLleHne O NpekpaLleHMmn y4acTus B
pabote CEPBWCA un otkasaTtbca oT CornaweHns o pabote Ha ycnosusax [MPABUIT CEPBUCA,
HanpasumB Ha nouToBbii agpec OMNEPATOPA cooTeeTcTByOLWEe yBEeAOMIIEHNE, COCTaBMEHHOE B
NPOCTON MUCbMEHHOW chopme M NoanucaHHoe ynornHoMouyeHHbiM npeactasutenem YYACTHUKA, He
MeHee yeMm 3a 30 (TpuauaTb) KaneHaapHbIX AHEW OO npekpalweHusa ydactus B pabore CEPBUCA un
pactopxeHuss CornaweHunss o pabote Ha ycnosusx NPABUIT CEPBUCA. Yuactne YYACTHUKA B
pabotre CEPBUWCA npekpawaetca u CornaweHve o pabote Ha ycnosusix MPABWIT CEPBUCA
cuntaeTcd pacTtoprHyTeiM no uctedenmm 30 (TpuauaTtv) kaneHdapHbIX OHEW, UCYUCHSIEMbIX CO [OHS,
cnegywowero 3a AHéEM nonyyenuss yBegomnenus OFMNEPATOPOM, nubo no wuctedeHun 6Gonee
ONUTENbHOIO CpoKa, ecnv Takon byaeT ykasaH B yBeAOMMEHUN.

B ntoboe Bpems oTknounTb Bce Nubo vactb yenyr CEPBUVCA n3 nepeyHsi, ykazaHHoro B NpunoxeHum
Ne 3 k Hactoswwmm [MPABUNAM, HanpaBuB OIFNEPATOPY 3asiBKy, COCTaBfeHHy no d¢opme,
onpegeneHHon B [lpunoxeHnn Ne3 k [MPABUJIAM. 3agaska Hanpasnsetca YYACTHUKOM B
cnegywowem nopsgke: nubo cocTaBneHHas B MNPOCTON MUCbMEHHOW (popMe Ha MNo4YTOBbIM aapec
OMNEPATOPA, nubo B anekTpoHHou opme, nognucaHHas CEPTUOUKATOM cotpyaHuka YHYACTHUKA
¢ ponbto «OTBETCTBEHHOE nNUUO NO HacTpoMkam», B COOTBeTCTBUM C PernameHTOM cnyx6bl
conposoxaeHns CEPBUCA, pasmewerHbiv B LEHTPE NMOOOEPXXKA.

OBA3AHHOCTU YHYACTHUKOB

YYACTHUK o06si3aH 03HakoMuTbCsl € cogepkaHnem HacTtosdwmx MPABUJ, nNpunoXxeHUWn K HUM, ©
NPUHATL WX YCIMOBWUSI B LENOM B MNOpsiAke, NpeaycMOTPeHHOM CT. 428 [paxpgaHckoro Kogekca
Poccuiickonn ®depgepaumn. Yyactme B pabotre CEPBUCA Ha ycnoBusix Hactosawmx [MPABUI
noareepxxaaeT nonHoe n 6esycrnosHoe cornacue YYACTHUKA ¢ ycnosusimu HacTosilmx NMPABUIT.

YYACTHUWK o0653aH perynsipHo 3HakoMuTbCcsA C¢ MHGopmaumen o pabote CEPBUCA, B Tom uuncne co
Bcemu BHocumbivu B NMPABUJTA CEPBUCA unameHeHunsimn, pasmeliaemon ONEPATOPOM Ha CANTE
OMEPATOPA, a Takke Hanpaensemon Cnyxo6on conposoxaeHna CEPBUCA (support@faktura.ru) Ha
agpec anektpoHHon no4vtbl YHACTHUKA, ykasaHHbin YHACTHUKOM B 3asBneHun, COCTaBNEHHOM MO
dopme, onpegenerHHon B [Npunoxennn Ne 3 k HacToswmm MPABUITAM, nnbo 3apernctpupoBaHHbIN
OMNEPATOPOM Ha oCHOBaHMM 3anpocoB Ha pPerucTpaumilo KOHTaKTOB MO  MHAOPMAaLMOHHBLIM
paccbinkam, nonyyeHHbix ot YYACTHUKA B cootBeTcTBMM ¢ PernmameHTom crnyx0Bbl CONpoBOXAEHUS
CEPBUCA.

YYACTHUWK ob6sa3aH obecneuntb nonyyeHme YHYACTHUKOM knitoyeBon mnHdopmaummn (CEKPETHOIO
KMOYA n CEPTUOUKATA) B cooteetcTBuM C [MpaBunamu paboTbl YOOCTOBEPSIOWENO LEHTpa
«AUTHORITY», paameLyeHHbIMKU B ceTn NHTepHET Ha carite www.authority.ru, Hanpasute ONEPATOPY
3asiBneHne (copma onpegeneHa B [lMpunoxennn Ne 4 k Hactoawum [MPABUITAM), noanucaHHoe
ynonHoMmoueHHbeiM npeactasutenem YYACTHUKA. 3asenenne Hanpasnsetca YYACTHUKOM B
cnepywuwem nopsgke: nMbo CcocTaBneHHOe B MNPOCTOM MUCbMEHHOW hopMe Ha MOoYTOBbLIN agpec
OlMNEPATOPA, nubo B anektpoHHom dopme, nognucaHHoe CEPTUGUKATOM cotpyaHuka
YYACTHUKA c ponbio «OTBETCTBEHHOE NULUO MO HACTPOWKaM», B COOTBETCTBMU C PernameHTom
cnyx6bl conposoxaeHus CEPBUCA, pasmeweHHeim B LLEHTPE NMOOOEPXKKW;

YUYACTHWK obsisaH xpaHWTb MaTepuanbHbli  HocuTenb, cogepxawmin CEKPETHbLIM - KNHOY
YUYACTHUKA, B HagexHOM MecTe, MCKMYawWeM [OCTYyn K HeMy HeYrnonNHOMOYEHHbIX nuu,
noBpexaeHne MmaTepuanbHOro HoOCUTENS;

YYACTHUK o06s3aH HemeanenHo ysegomuTb OFMEPATOPA no 9nekTpoHHOW noyTe Ha agpec
3MEKTPOHHOM NoYTbl support@faktura.ru n opuumnanbHbIM NMCbMOM Ha no4vtoBbi agpec OMNEPATOPA B
cnyvae:

— BO3HWKHOBEHMSI Yrpo3bl Mcnonb3oBaHus (konuposaHus) CEKPETHbBIX KIMOYEN YUYACTHUKA
nvnn ero KIVMEHTOB, JNOMMHOB/MAPOJIEN KINMEHTOB YYACTHWKA HeynornHOMOYEHHbIMMU
niuamu;

— yrposbl goctyna k CEPBUCY ¢ ncnonbsosannem CEKPETHbIX KIMKOYEW YYACTHUKA n/vnu ero
KINMMEHTOB, NTOTMHOB/TAPOJIEN KITMEHTOB YYACTHWKA HeynonHOMOYEHHbIMK nMuamu, nubo
YMONTHOMOYEHHbIMU NLLAMK B MPOTUBOMPABHbIX LENSIX;

— yTepu maTepuanbHOro HOCUTENS, coaepXallero CEKPETHbIA KIOY YYACTHUKA wu/unu ero
KNMUEHTA,

—  V3MEHEHVs Kpyra nuL, MMEILWMX Npaso Ha ucnonbk3osaHne CEKPETHbIX KIMFOYEN YYACTHUKA
n/vnun ero KIMIMEHTOB nytem HanpaBneHus 3aaBneHus no opme, yctaHoBneHHou MNpunoxeHnem Ned
K Hactoswwum NMPABUIIAM;
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3.2.6.

3.2.7.

3.2.8.

3.2.9.

— komnpomeTauum CEKPETHOIO KJTFOYA YYACTHUKA n/unun ero KITMEHTOB nyTtem HanpaeneHus
yBefgoMneHns no dopme, yctaHosneHHou MNpunoxennem Ne7 k HacTosawmm NPABUTIAM,;

— obHapyxeHusi owmnbok B pabote CEPBNCA, B TOM umMcrie BO3HUKAKLWMUX B CBA3N C MOMbITKAMu
HapyLleHus nHpopmaunoHHon 6e3onacHoCcTy;

— wn3meHeHus peksnsntoB YHACTHUKA, koHTakTHON nHdopmauumn YHACTHUKA n ynonHOMOYEHHbIX
g YYACTHUKA, ocyuwiectensitomnx B3anmogenctane ¢ ONNIEPATOPOM B pamkax CEPBUCA.

CBOEBpEMEHHO W B MOMIHOM OObeMe OcylecTBnATb onnaty BosHarpaxaeHus OlMNEPATOPA,
npegycmoTtpeHHoro Tapudamm CEPBUCA (MNpunoxenne Ne 1 k HacTtodwmm NMPABUTIAM);

ObecneuunBaTtb paboTtocnocobHocTe MO CEPBWCA, ycraHoBneHHoro y YYACTHUKA. CeegeHus o
pEKOMEHAOBaHHOW KOHpurypaumm obopyaoBaHua nns pabouyero mecta npuBeneHol B LIEHTPE
MNOAOEPXKW. Mpun mogepHmsaumm texHonorun pabotel CEPBACA BO3MOXHbI n3MeHeHus TpeboBaHni
K koHurypaumm pabouyero mecta. YHACTHUK npuobpeTtaeT orpaHnyeHHble npaBa Ha UCNOMb30BaHME
MO CEPBUCA, He cogepxawero CK3W, Ha ycnoBusx nNpoOCTON (HEWUCKMIOYUTENbHOW) NULEH3UM OT
OMNEPATOPA c gatel nognucanns YYACTHUAKOM n OMNMEPATOPOM akta, npegycmoTpeHHoro n. 3.4.1
HacToawmx [MPABWJT. YYACTHUMK npuobpetaeT orpaHu4veHHble MnpaBa Ha wcnonb3oBaHune [10
CEPBWCA, cogepxawee CK3W, Ha ycnoBusx npocton (HeucknountensHon) nuueHsnm ot 3A0 «LLIC»
(onepatopa KMC «BeSafe» ¢ pgatbl coBeplUueHMst OEWCTBURN, NpedycMoTpeHHbix [NpaBunammn KUC
«BeSafe», go gatbl npekpaweHus ydyactus YYACTHUKA B CEPBUCE. CoeplieHne YYACTHUKOM
aencrteui, npegycMoTpeHHblx Mpasunamm KUC «BeSafe» n NMPABUJNTAMU CEPBUCA, noaoTeepxaaeT
nepegavy YHYACTHUKY MO CEPBUCA.

Cobnogate pekomeHgauun ONEPATOPA no uHdopmuposaHuio KITMEHTOB o6 opraHusauMoHHbIX
mMepax, Heobxoaumblx ans obecnedyeHusa 6esonacHon paboTtel B CEPBUCE Ha komnbtoTepe KITMEHTA
(Mpunoxenne Ne 9 k HacToAwwmm NMPABUITAM);

BAHK ob6s3aH permnctpuposate B CEPBVCE chakT 3aknioveHns nnm npekpaweHuns gorosopa KITMEHTA
¢ BAHKOM Ha ocyuiectBneHne obmeHa WVHOPOPMALIMEW c wcnonbsosanmem CEPBUCA; [Mpu
AKKPEOUTAUNWN KINMEHTA B CEPBUCE, BAHK Hanpaensiet OINNEPATOPY yBegomnexue B Buae 3L
06 MHOPOPMALWW, k koTopon KITMEHT, gomkHocTHble nuua KIMEHTA (npu Hanvumm) nMmeroT JocTyn ¢
ncnonb3oBaHnem cootBeTcTBytowlero CEKPETHOIO KIMKOYA/NIOTMHA, a Ttakke o HOMEPE
MOBUITIbHOIO TENE®OHA KINMEHTA.

3.2.10. HemegneHHO BHOCUTb M3MeHeHUs B nHdopmaumio o KITMEHTE, ynonHomo4eHHbix nuuax KITMEHTA

(mpn Hannuun), CEPTUPUKATE/HOMEPE MOBWJIbBHOIO TENE®OHA KIIMEHTA (npu Hanuuun),
BHeceHHyto npu peructpauun KIIMEHTA B CEPBWCE, npu npegpoctaBnenun KIMEHTOM BAHKY
COOTBETCTBYIOLUX JOKYMEHTOB;

3.2.11. Bectynutb ¢ KIIMEHTOM B goroBopHble oOTHoweHus, nossonstwowme BAHKY okaseiBate KITMEHTY

ycnyrm ¢ ucnonb3dosaHnem CEPBUCA Ha ycnosusix, He npoTusopevawmx Hactoswmm NMPABUTIAM.
Mo ycmoTtpenuto BAHKA 310 MoxeT 6bITh goroBop 6aHKOBCKOro cyeTta, AOMNOMHUTENBHOE CornalleHne
K AOroBopy 6aHKOBCKOro cyeTa nmbo UHOW JOroBop.

3.2.12. YYACTHUK o065a3yeTca camocToaTenbHO nofyvaTe BCe HEOOXOAMMbIE COrMacusi U paspelleHus oT

KITMEHTOB pgna nepegaun YYACTHUKOM WMH®OPMALIMMN (B Tom umcne SMS-COOBLEHWNN,
PUSH-COOBLLEHUW, E-MAIL-COOBLLEHWIN) KITIMEHTAM nocpeactsom CEPBWCA, ansa nonyyeHus
KNMEHTAMW SMS-COOBLWUEHUM ¢ UHOMBUAOYANBHOIO TEKCTOBOIO HOMEPA, nu6o c
TekctoBoro Homepa OMNEPATOPA («Faktura.ru»), ons Bo3aMOXHOCTM paboTbl Ha ycrosuax MNMPABWUI
CEPBUCA un npepoctaBneHns OMNEPATOPY UWH®OPMALWMW, Heobxoammon pAns BbINOMHEHWSA
00a3aTenbCTB, NPeayCcMOTPEeHHbIX HacTosAwmMmn NMPABUNTAMU.

3.2.13. B cny4ae ecnn YYACTHUK npepoctasnser csoum KIIMEHTAM Bo3MoxHOCTb obmeHa SMS-

COOBLEHVAMMUN, oH 06s13aH:

3.2.13.1. OGecneunBaTb €XeOHEBHYD W KPYIMOCYTOYHYHO paboTy no npuemy u obpabotke SMS-
COOBLEHWMIA KIMMEHTOB, dopmupoBaHuio oTeeTHbix SMS-COOBLLEHWNA KIMEHTAM,
3a MCKIIOYEHWEM MEPEepbIBOB Ansi NPoBeAeHUst HeobXoauMbIX NpOodUNakTUYecKUx W
PEMOHTHbIX paboT, koTopble OyayT nnaHupoBaTbcs YYACTHUMKOM Ha yacbl HauMMeHbLUeWn
Harpysku;

3.2.13.2. udbopmupoBate KIIMEHTOB o Bo3moxHocTn obmeHa SMS-COOBLUEHWAMU c
YYACTHUKOM uyepes cetb OCC, npepoctaBnsasg npu 3TOM MOMHYI, KOPPEKTHY U
OOCTOBEPHYIO WHoOpMaLMO O cogepXXaHun CBOMX YCNyr, CTOMMOCTM obmeHa SMS-
COOBLEHWAMMW, nopsigke n ycnoeusix oomeHa SMS-COOBLUEHUAMU;

3.2.13.3. MNpepocraBnatb Ha cornacoaHne OMNEPATOPY makeTbl CBOMX peKnamHbiX MaTepuarnos,
KOTOpble coaepxaT CCbifky Ha PMpMEHHOe HavMeHOBaHWe U Kommepyeckoe obo3HayveHune
OCC, ToBapHble 3Haku n 3Hakn obenyxmnaHua OCC;

Ctpannua 10 n3 46



3.2.13.4. B cnyyae npegbsiernieHnsa OCC, TpeTbumu nuuamu MpeTeH3un unm TpeboBaHMn K
OMEPATOPY B oTHoweHun paccbinkm SMS-COOBLEHUN YYACTHUKOM B pamkax
CEPBWCA, a Takke B OTHOWeHUM cogepkaHmss SMS-COOBLLUEHWA, npuHsTe Bce
BO3MOXHbIE Mepbl AN YperynmpoBaHns BO3HUKLLEN CUTyaUMu, a Takke BO3MECTUTb YObITKM
OMNEPATOPA, BO3HUKLLME B pesynbTaTe npeabaBneHust npeteHsun unu tpedosannn OCC
UNU MHbIX NUY B nonHom obbeme B TeveHue 10 (JecaTtn) kaneHgapHbIX OHEW C MOMEHTa
npeabasneHns YYACTHUKY obocHoBaHHoro TpebosaHua OMNMEPATOPA,;

3.2.13.5. He otnpaenatb KIMEHTY SMS-COOBLEHUA, npsmo nnu KocBEHHO KOMNpoMeTupyioLLne
OMNEPATOPA nnn OCC;

3.2.13.6. HemeaneHHo uHdpopmupoBatb OMNEPATOPA o npekpalieHunm [OroBOPHbIX OTHOLUEHWA C
cootBeTcTBYtowmM TEXHOJIOTMYECKMM MAPTHEPOM 1 npekpalleHun MonyYeHns u
nepegayn MHOOPMAUWW ot Takoro TEXHOJIOTMYECKOIO NMAPTHEPA.

3.2.13.7. Obecneuntb BO3MOXHOCTb nepegayn BAHKOM/TEXHOJIOTUYECKUM TMAPTHEPOM
MHOOPMALMN OMNMEPATOPY.

3.2.14. TEXHOJTOIT'MYECKWUIN MAPTHEP obssyeTcs:

3.3.

3.3.1.

3.3.2.

3.3.3.

3.2.14.1. B pamkax 3akntodeHHbix ¢ YYACTHMKOM poroBopoB M cornaweHuin npeaocTaBnsiTb B
CEPBUC WMHOOPMALMKO, Heobxogumyo pgana  wuHgopmupoBaHua YYACTHUKOM
KITMEHTOB YYACTHWKA B pamkax ycnyrn «WHTepHeT-6aHk Faktura.ru» (ecnu paHHas
ycnyra okasbiBaetcs YYACTHUKY) u gpyrux ycnyr, a Tawkke dopmupoBaHus SMS-
COOBLWEHNAN n PUSH-COOBLUEHWN ans KIMMEHTOB YYACTHUKA, B obbeme,
ykazaHHom YYACTHWKOM B 3asBke npu onpegeneHun dopmata SMS-COOBLWEHNA.
dopwma 3aaBku pasmeweHa 8 LUEHTPE NMOOOEPXKKN. NHOOPMALUA npegoctaBnseTcs
TEXHOJNIOMTMYECKNM TIAPTHEPOM nytem aBTOMaTU4eCKOro 3alyuLLEHHOro obmeHa
mexgy TEXHOJTOMTMYECKNM NMAPTHEPOM n ONMEPATOPOM.

3.2.14.2. lapaHtupoBatb, 4to Bca WMHOOPMALUWA, nepepaBaemaa TEXHOJIOITMYECKUM
NMAPTHEPOM B CEPBWC, nonyyeHa MM Ha OCHOBaHWM AEWUCTBYIOLLMX [OOTFOBOPHbIX
oTHoweHun ¢ YHACTHNKOM.

NMPABA OMEPATOPA

B opgHocTtopoHHem nopsgke BHocuTb u3MeHeHuss B [MPABUJIA. OMNEPATOP paswmeliaeTr HOBYHO
pegakumio NPABWIT B cetn WHTepHeT no apgpecy https://cft.group/contracts/ He MeHee yem 3a 14
(YeTblpHaguaTb) KaneHgapHbIX OHEN OO0 BCTynneHua B cuny HoBow pepakumm MPABWJT. B uensix
onepatnBHoro wuHdgopmupoaHua OFMEPATOP Bnpaese yesepomnate YYACTHUKA o BHeceHuu
namerHenni B [MPABUJIA CEPBWCA no anekTpoHHOW no4yte MO agpecam 3reKTPOHHOW MouThl,
ykadaHHbIM YHYACTHWUKOM B 3asBneHun, coctaBneHHom no cdopme, onpegeneHHown B MpunoxeHun Ne3
kK Hactosiwum NMPABUIIAM, nubo 3apeructpupoBaHHbiM ONMEPATOPOM Ha ocHoBaHMM 3anpocoB Ha
perncTpaumilo  KOHTaKToB MO WH(OPMaAUMOHHBLIM pacchbinkam, nonyyeHHolx oT YYACTHUKA B
cooTBeTCTBMU C PermameHTom cnyx6bl conposoxaernns CEPBUCA.

B cnyyae Hecornacua YYACTHUKA c Hoon pepakumen MNPABUIT CEPBUCA YYACTHUK
n3eewaet OMNEPATOPA o npekpalieHun pabotel B CEPBUCE 1 oTkase ot CornaweHus o pabote Ha
ycnosusix NMPABUIT CEPBUCA «FAKTURA.RU» 0o mMomeHTa BCTYNMeHWss B CUNY HOBOW pedakuuu
MPABUIT nytem HanpaBneHus yBegomneHuss Ha noutoBbin agpec OINEPATOPA. HeHanpasneHue
YYACTHUKOM yBepomnenus ONEPATOPY o npekpaweHun pabotsl B CEPBVCE u oTtkase ot
CornaweHusa o pabote Ha ycnosusax NMPABUJT CEPBUCA «FAKTURA.RU» o0 MOMEHTa BCTYNEHUS B
cuny Hosow pefakuumn NPABUIT Ha noytoBbin agpec ONEPATOPA o3HadvaeT cornacme YYACTHUKA ¢
HoBown pepakumen [MPABUI, a Takke npuHATME BCex 00A3aTenbCTB, NPedyCMOTPEHHbIX TaKMMM
MPABUINTAMWU. B cnyyae HanpasneHns YYACTHUKOM B ykasaHHOM nopsiake YyBeOOMIeHUs
OlMNEPATOPY po momeHTa BCTynneHus B cuny Hoeoun pegakumun NMPABWII, CornaweHue o pabote Ha
ycnosusx NMPABUIT CEPBACA «FAKTURA.RU» cuuTaetcsa pactoprHyTteiM 1 yyactue YYACTHUKA B
pabote CEPBUCA npekpalleHHbIM C AaTbl BCTYNNEHNs B cuily HoBOW pegakumm NMPABUIT.

Mo cBoeMy yCMOTpPEHMIO B paMkax Mep no ynpaBneHuio MHPOPMaLMOHHBIMA U PUHAHCOBLIMU pUCKaMm
B CNy4asx, Koraa HeNpuUHATME MeP MOXET MOBeYb BO3HUKHOBEHME Yrpo3bl wraTtHon pabote CEPBUCA
nmMbo BO3HWKHOBEHWE PUCKOB (UMYLLECTBEHHbIX, PEnyTaLMOHHbIX, OMEPaLMOHHbIX, WHbIX) A45s
OlNEPATOPA, YYACTHWUKOB u (nnn) KIMIMEHTOB YYACTHUKA OMNEPATOP nmeeT npaBo OrpaHnynTb
Ty WM uWHy yHkunoHansHocTs CEPBUCA  (Bkniovasi, HO He OrpaHu4MBasiCb: YCTaAHOBUTb
pa30Bble/HakonMTeNbHbIE JNUMWUTBI, JIMMUTBI Ha KOMWYECTBO WCMOMb30BaHWM, NUMWUTbI Ha nepuog
NCNonb30BaHus, oTnpaBka Ha koHTponb YYACTHUKY no pgononHutenbHbIM KpUTepusm (Hanpumep,
npeBbIlLIEHNE ONpPeaerieHHON CyMMbl), MOMHOe OTKMYeHre (yHKuMoHaneHocTn). CBedeHns O puckax
MoryT O6biTb nonydeHbl ONMEPATOPOM (Bkntovasi, HO He OrpaHu4YuBasicb: M3 noapasgeneHui
nHpopmaumoHHon 6e3zonacHoctn ONMEPATOPA, YYACTHUMKOB, TEXHOJIOTMYECKMX MAPTHEPOB,
13 NyGIMYHBbIX UCTOYHUKOB).

OlMNEPATOP yeepomnser YYACTHUKA o6 ycTaHOBNEeHMM oOrpaHuyeHun B cooTBeTcTBMM C Mn. 3.3.2
MPABUJT no oanektpoHHOM nouTe. YBegomneHue Hanpaensetca OIMNEPATOPOM no apgpecam
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3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3MNEKTPOHHOM nouThl, ykasdaHHbiIM YYACTHWUKOM B 3asBneHuMM, COCTaBiEHHOM MO dopme,
onpegeneHHon B [Mpunoxennn Ne3 k Hactosiwum [MPABUJTAM, nmbo 3apernctpmpoBaHHbIM
OMNEPATOPOM Ha OCHOBaHMM 3arpoCOB Ha pPEerucTpauuid  KOHTAKTOB MO  MHAOPMAaLMOHHBIM
paccbinikam, nonydeHHbix oT YYACTHUKA B cooTBeTcTBUM C PernmamMeHToM Crnyx0bl COMpPOBOXAEHUSI
CEPBUCA.
OrpaHuyenus, yctaHoBneHHoble ONMEPATOPOM B cootBetctBum ¢ n. 3.3.2 TPABWUII, moryt 6bITh
OTMEHEHBI:
3.3.4.1. ONIEPATOPOM B opgHocTOpoHHeM nopsgke no ycmoTpeHuto OFMEPATOPA. O6 otmeHe
orpaHudeHun OMNEPATOP yesegomnsietr YHACTHUKA B nopsake, npegycmotpeHHom B n. 3.3.3
MPABUIT;
3.3.4.2.no 3anpocy YYACTHUWKA, nonydeHHomy OINEPATOPOM B cootBeTcTBUM C PernameHTtom
cnyx6bl conpoBoxaeHnss CEPBUCA. Takon 3anpoc YYACTHUKA pgomkeH 6biTb nognucad 3l
pabotHuka YYACTHUKA ¢ CEPTUPUKATOM c ponbto « OTBETCTBEHHOE NMLIO NO HACTPONKAM».
Pasvectutb Ha CAWTE OIMEPATOPA wuHdopmaumio o pabote YUYACTHWMKA B CEPBUCE c
ncnonb3oBaHneM UPMEHHOIO HaMMEHOBaHNs, KOMMEPYECKOro 0603Ha4YeHNs, TOBaPHbIX 3HAKOB/3HAKOB
obcnyxumeanus YHACTHUKA.
MpuoctaHoBuTbL Ha cBoe ycmoTpeHue obcenyxunsaHne YYACTHUKA B CEPBUCE wunu okasaHue
otgenbHbix yenyr YYHACTHUKY B cnyvasx:
3.3.6.1. npocpoukn onnatel YYACTHWUKOM BosHarpaxgeHus OFNEPATOPA, ycTaHOBREHHOrO
Tapudamn CEPBACA n gononHuTenbHbIMKU cornawenmamm, akntodaembimn CTOPOHAMMU k
Cornawennto o pabote Ha ycnosusx NMPABWUIT CEPBUCA, 6onee 4yem Ha 30 (Tpuauatsb)
KaneHOapHbIX OHEN;
3.3.6.2. cuctemaTtuyeckoro (oBa wm Oonee B TeyeHume 12 mecsaueB) Hapywenusas YYACTHUKOM
nonoxeHun Hactoswmnx NPABUIT;
O npwuoctaHoBneHun obcnyxmsanHna OMNEPATOP o6si3aH yeegomuTb YYACTHUMKA no dakcy w/vnm
agpecam anektpoHHon noutel YYACTHUKA, ykasaHHbiM B 3asiBneHun YYACTHUKA no dopme,
onpegeneHHon [punoxennem Ne3 «k HacTtoawmm [MPABUITAM, nnbo 3aperMctpMpoBaHHbIM
OMNEPATOPOM Ha oCHOBaHMM 3anpocoB Ha perncrpauuio KOHTakToB MO  WHEOPMALMOHHbBIM
paccbinkam, nonyyeHHbix ot YYACTHUKA B cooTBeTcTBMM C PermameHToMm crnyx0Bbl CONpoBOXAEHUS
CEPBWUCA) c ykasaHuem npuumH 3a 3 (Tpu) pabouux AHA [0 AaTbl Takoro NpUOCTaHOBMEHUS.
MpuoctanoBnenne obcenyxusaHna YYACTHUKA npoussogutca npu HeyctpaHeHun YYACTHWMKOM
HapyweHun B TedeHne 3 (Tpex) paboumx JOHeW C MOMeHTa yBegoMmIieHusd. Bo3oGHoBneHue
obenyxmeanmna YYACTHUKA npoucxogut B TeyeHne He 6Gonee 7 (Cemn) paboumx agHem nocne
YyCTpaHeHMs1 HapyLLIEHWIA U ucnonHeHns um obssatenscTte nepeg ONEPATOPOM B nonHom ob6beme.
B ogHocTopoHHeM BHecyaebHoMm nopsiake npekpatutb ydactne YYACTHUKA B pabote CEPBUCA 1
oTkasaTtbcs oT Cornawexus o pabote Ha ycnosusx NMPABUIT CEPBUCA, HanpaByB Ha MOYTOBLIN agpec
YYACTHUKA cooTBeTcTBYlOLEE YBEeAOMMNEHWE, COCTaBfieHHOE B MNPOCTOM MNUCbMEHHOW opme 1
nognucaHHoe ynonHoMmoyeHHbIM npeactasutenieM OTMNEPATOPA, He meHee 4vem 3a 30 (Tpmaguatb)
KaneHgapHbIX Hen 0o gatel npekpaweHus yyactua YYACTHUKA B pabote CEPBUCA v pacTopxeHus
CornaweHus o pabote Ha ycnosuax NMPABUIT CEPBUCA. Yuactne YYACTHUKA B pabote CEPBUCA
npekpawaetca un Cornawwenne o pabote Ha ycnosusax NMPABUIT CEPBUCA cuntaeTcsd pacTOprHyTbiM Mo
ucrevenmm 30 (TpuguaTtin) KaneHgapHbIX OHEN, UCHUCTIIEMbIX CO AHS, CNeayLero 3a AHEM NonydeHus
yBegomnenns YYACTHUKOM, nubo no ucredeHun Gonee AnUTENbHOrO Cpoka, ecnu Takou byaer
yKasaH B yBEAOMIIEHUN.

Mpu ot3biBe y BAHKA nuueH3nm Ha ocyllecTBneHne GaHKOBCKUX onepauui, HasHaYyeHuM BPpEMEHHON
agMuHucTpauuu no ynpasneHno BAHKOM no npuvunHam, He cBA3aHHbIM C OT3bIBOM IMLIEH3UKU, NpU
orpaHudeHun yyactua BAHKA B nnatexHon cucteme banka Poccun, npu BeisisneHn ONMEPATOPOM B
aeatensHocTn  BAHKA  dakTtoB/obcTosiTensctB  (Noboro  xapakrepa), CBUAETENbCTBYHOLIMX O
BO3HUKHOBEHUWU/MOBbLILLEHUN (B TOM yucne noTeHLManbHOM) YPOBHS pucka
HeucnonHeHus/HeHaanexawero NcnonHeHuns BAHKOM 0065a3aTensbCTB, npenycMoTpeHHbIX
MPABUITAMW, HeceHua OTNMEPATOPOM ¢urHaHCOBbIX NOTEPb B CBSI3U C UCMONMHEHNEM 00s3aTenbCTB B
pamkax oTHoweHun ¢ BAHKOM, npegycmotpenHbix NPABUNAMW, npu HapyLleHWn/HeMcnonHeHun
ycnosun MPABWI, OMNMEPATOP BnpaBe He3ameanutenbsHO B OAHOCTOPOHHEM MOpsSAKe NpekpaTuTb
nmbo orpaHuumte yyactme BAHKA B pabotre CEPBUWCA, HanpaBuB BAHKY no dakty
npekpaLleHnsi/orpaHn4YeHns MMCbMEHHOE YBEe4OMIIEHME.

3.3.10. Mpepoctaenate YHYACTHUKAM peknamuHble matepunansi CEPBUCA Ha ocHoBaHWW AOMNOMHUTENBHO

3akntoyaembix CTOPOHAMMW cornatuenumn.

3.3.11. YyacTBoBaTb B pa3bope koHMMKTHbIX cutyaumin mexagy YYACTHUKAMU nivnn KMIMEHTAMU nytem

npegoctaBneHns 3aBepeHHblx konun dparmenHToB XYPHAJIA CEPBUCA un konuin JJIEKTPOHHbIX
OOKYMEHTOB wn (nnn) NMPOCTbBIX 3JIEKTPOHHbLIX JOKYMEHTOB B nopsigke, npeaycMOTpeHHOM
Mpasunamm KNC «BeSafey.

3.3.12. Obpatutbcs B 3A0 «ULIC» (omepatop KNC «BeSafe») ¢ 3anpocom Ha u3bsATME MNPOrpammHOro

obecneyeHns «MobunbHoe npunoxeHue» wn3 cepsucoB Play Market (agpec B cetn WHTepHet
play.google.com/store/apps) un AppStore (agpec B cetu WHTepHeT itunes.apple.com) B cnyyae
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nony4eHus yBeooMSIEHMsT OT ykasaHHbIX cepBucoB, nmbo ecnu OIMNMEPATOPY cTtano u3BecTHO, 4TO
nporpaMmmHoe obecnedyeHne HapyLlaeT npaBuia yka3aHHbIX CEPBUCOB.

3.3.13. Mo cBoemy ycmoTpeHuto u 6e3 gononHutensHoro cornacoBannss ¢ YYACTHUKAMU npuBnekaTtb K

BbINMOSIHEHMNIO paboT (oKasaHuo ycnyr) no agantauuu, mogmdukaumm CEPBUCA, MO CEPBUNCA, 10
CEPBUCA «MobunbHoe npunoxeHne», K BbINOMHEHUIO WHbIX paboT (oKasaHMIo WHbIX YCNyr),
Heobxoammbix Ans okazaHua OINMEPATOPOM ycnyr B pamkax CEPBWCA, 3akpbiToe akumoHepHoe
o6uectBo «LIEHTP ®UHAHCOBbLIX TEXHONOIMMM» (MHH 5407125059), 3akpbiToe akLMoHepHoe
obuwectso «30JIOTAA KOPOHA» (MUHH 5406119655), 3akpbiToe akumMoHepHoe obuiectBo «LleHTp
LUndposbix Ceptudpukatos» (MHH 5407187087), B ToM umcne B yactu mogudwukaumm CK3U un
pacnpoctpaHeHus MO CEPBWCA, sknovatowero CK3W, AkumoHepHoe obuwectBo « COBPEMEHHBIE
CNCTEMbI» (MHH 5407013919).

3.3.14. o cBoeMy ycMOTpeHuto u 6e3 gononHuTenbHoro cornacoeannss ¢ YHACTHUMKAMU npuenekatb ans

3.4.

obecnevenns 6ecnepeboiHocTn HanpaeneHns YYACTHUMKOM SMS-COOBLWEHUNA  KITMEHTAM
quCTHl/IKOI? TpeTbux nuu, obecneyvMBalolNX pPe3epBHbIE M OCHOBHbIE KaHanbl OOCTaBkM SMS-
COOBLEHWN go OCC.

OBA3AHHOCTU OMNEPATOPA

3.4.1. OcywectenaTte pernctpaumo YYACTHUMKOB B CEPBUCE (B TOM umucne Ha [eMOHCTpPauMOHHOM

KOMMMekce); npegocTtaBuTb BO3MOXHOCTb BAHKAM pasmectute Ha nporpammMHo-annapaTHbIX
komnnekcax BAHKOB IO CEPBUCA. B cnyyae pasmewenns MO CEPBUCA Ha nporpammHo-
annapatHbix komnnekcax BAHKA no okoHnuyaHnum npouegypbl nepegayn MO CEPBUCA OMNEPATOP nu
BAHK cocTaBnstoT COOTBETCTBYIOLWNIA akT no dopme, onpeaeneHHon B MNpunoxeHnn Ne6 K HacToAWmMM
NMPABUJTAM, B NpOCTON NUCbMEHHON opme, NOANUCAHHBLIA YMNOSIHOMOYEHHbIMW NpeacTaBUTENAMMN
CTOPOH. B cnyyae BospaxeHun co ctopoHbl BAHKA, BAHK npeacrtaBnsieT MOTMBUPOBAaHHLIN
NMMUCbMEHHbLIN OTKa3 OT MOAMNUCaHUS akTa, KOTopbli AofmkeH ObiTb paccmoTpeH OIMNMEPATOPOM B
TeveHune 10 (QecaTtn) pabounx gHEN CO OHS NONyYEHUS.

3.4.2. ObecneunBaTb paboTOCNOCOBHOCTL NporpammMHo-annapaTHoro komnnekca CEPBNCA, ycTaHOBNEHHOIo

y OMNEPATOPA, B TOM uncne:

3.4.2.1. Ob6ecneunts BAHKY TexHomornyeckyto BO3MOXHOCTb npegocTtaBnate KIMEHTAM
NHPOPMALIMIO 1 obecneunsaTb BO3MOXHOCTL hopmupoBanus v otnpasku ], NMPOCTbLIX
3, SMS-COOBLWEHWN, PUSH-COOBLUEHNW, E-MAIL-COOBLLUEHWNN;

3.4.2.2. Obecneunte BAHKY TexHonoruveckyto Bo3amoxHocTb AKKPEOUTALUWMW KIIMEHTOB B
CEPBWUCE;

3.4.2.3. Bectn XxypHanupoBaHue, B TOM Yucne:

- Bcex cpakToB Bxoaos/ABTOPU3ALIMIA KITMEHTOB 8 CEPBUCE;

- dakta npocmotpa WMHOOPMAUUU KIIMEHTOM, pasmeweHHon BAHKOM (npu
HanU4MM TeXHUYECKOM BO3MOXHOCTM Ans oTaenbHbix Bugos MHOOPMALNW);

- dhakta otnpasku KITMEHTY PA30OBOIO CEKPETHOIO MAPOJSIA;

- dpakta Beoga KITMEHTOM koppektHoro PASOBOIO CEKPETHOI O MNMAPOIJIA;

- ¢pakta BBoga KITMEHTOM HekoppektHoro PA3OBOIO CEKPETHOIO MNMAPOIJIA;

- hakta otnpasBkn SMS-COOBLWEHWUW, PUSH-COOBLLIEHWA, E-MAIL-COOBLUEHNM
KNMMEHTAM B pamkax CEPBUCA.

3.4.2.4. Ob6ecneuntb BO3MOXHOCTb nonyvyeHns KIIMEHTOM yHukaneHoro JIOTUHA B pamkax
CEPBWCA anga otnpasku NMPOCTbIX 3[;

3.4.2.5. O6ecneuntb Bo3amoxHocTb MOOTBEPXOEHUA KIIMEHTOM MPOCTOIO 3[4 / rpynnbl
MPOCTbIX 3[ ¢ nomowbio PA3OBOIO CEKPETHOIO MNMAPOJIA;

3.4.2.6. HemepneHHo npekpatutb goctyn KIIMEHTA k nonyyenHnio WHOOPMALUUMW ot BAHKA c
ucnons3osaHnem CEPBUCA u BoamoxHocTb otnpasku 3, NMPOCTbLIX 3[ B cnyyae:

- MpeKpaLLleHns, NPUOCTAHOBIEHNS MO M6bIM ocHoBaHuAM yvactusas BAHKA B CEPBUCE
unu npekpawleHus npegoctasneHns BAHKOM ycnyr ¢ ncnonesosaHnem CEPBUCA,;

- nony4denus ysegomnenusi B Buge 3 ot BAHKA 06 otabiee AKKPEOUTALUUN KNUEHTA.

3.4.2.7. TlpepoctaBnate no 3anpocy BAHKA konum dparmentoB KYPHAJIA CEPBUCA,
cogepxaliue B TOM Yncne MHopMaLumio o:

- pate/BpemMeHu, B KoTopble ocyuwectenanca gocryn Kk MHOOPMALUMKN KIIMEHTA u
dopmuposaHuio 3, NMPOCTLIX 3; CEPTUPUKATE/NOIMMHE wn IP-agpece, ¢ NOMOLLbIO
koToporo ocyuectensanca gocryn k MHOPOPMALUUU KITMEHTA n dopmupoBanuio 3[,
MPOCTbIX 3, B ykazaHHble JaTy U BPeEMS;

- cpakte otnpasku KITMEHTY no ero 3anpocy PASOBOIO CEKPETHOIO NAPOIJIA;
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3.4.3.

3.4.4.

3.4.5.

3.4.6.

4.

- dpakte BBoga KIIMEHTOM PA3OBOIO CEKPETHOIO MNAPOINA;

- dhakre otnpaskn KIWEHTY B pamkax CEPBWCA SMS-COOBUWEHUIN, PUSH-
COOBLUEHNW, E-MAIL-COOBLLUEHWI;

- TekcTax SMS-COOBLWEHWIN, PUSH-COOBLWEHWN; E-MAIL-COOBLEHWI.
3anpoc, ykasaHHbIl B HacTosILeM nyHkTe, ocpopmnsetca BAHKOM:

e nMbO B 3NEKTPOHHOM hopmMe B COOTBECTBUM C PermameHTOM cnyx0bl CONpoOBOXAEHUA
CEPBWCA. lNpwu atom 3anpoc nognuckiBaetca 31 cotpygHuka BAHKA ¢ CEPTUOUKATOM
c ponbto «Odmuep 6esonacHocTu» cornacHo TepmuHonormn [lpunoxenns Ned Kk
MPABUJTIAM, un Hanpaensietca OIMNEPATOPY B cootBecTBUM C PernameHTom criyx6bl
conpoBoxaeHnss CEPBUCA;

e nmMbo B npocTom nucbmeHHon copme. [lpu STOM 3anpoc  MOANMCbIBaeTCs
COBCTBEHHOPYYHOW NOANUCLI0  ynornHOMoueHHoro npeactasutena BAHKA, ckpennsertcs
neyaTtbto BAHKA 1 HanpaBnsieTca Ha nouTtoBbIn agpec ONEPATOPA.

B cnyyae nonyyeHua OMNEPATOPOM 3anpoca, odopmneHHoro n HanpasneHHoro BAHKOM
B Nopsigke, ykazaHHOM B HacTosillem nyHkTe, npegoctasneHuio BAHKY nognexat konum
dparmeHToB KYPHAJIA CEPBUCA, oTHOCAWMXCSA K OAENCTBUSIM U COObLITUSIM, UMEBLUUM
MeCTO He paHee, Yyem 3a 5 ([1atb) net go aatel nonyyeHna ONEPATOPOM 3anpoca BAHKA.

Yka3zaHHast uHdopmaunsa npegoctaBnsietca OMNEPATOPOM wuckntounMTenbHO B crlyvae
TEXHUYECKON HEBO3MOXHOCTU nosny4veHnst ee BAHKOM camoctosTtensHo 3 APM «OT4eTbi»
B cooTBeTcTBUM Cc Nn. 9.7. [TPABUII.

OMEPATOP npepoctaBnsiet BAHKY konun dparmeHtoB XXYPHAJIA CEPBUCA He nosgHee
15 (MatHaguaTtn) paboynx gHen, cnegyowmx 3a AHEM nony4veHust 3anpoca ot BAHKA.

3.4.2.8. B T1eyenue 15 (MNatHaguatv) paboumx OHeW, crneaylowmx 3a gHEM nonyyeHuss oT BAHKA
3anpoca, oopmsieHHoro n HanpaesneHHoro BAHKOM B nopsgke, ykaszaHHom B n. 3.4.2.7,
npepoctasnate BAHKY SO/MPOCTbIE 3 v (vnn) konun taknx 3O/MPOCTbIX 3[, obmeH
koTopbiMu npoussogunca KIMIMEHTOM n BAHKOM B pamkax CEPBUCA un cpok xpaHeHus
KOTOpbIX HE UCTEK Ha AaTy nonyyeHus 3anpoca ot BAHKA.

3.4.2.9. Ob6ecneunsaTb paboTocnocobHOCTL NporpammHoro komnnekca CEPBUCA ncknoumTensHo B
cnydyae wucnonb3oBaHms YYACTHUKAMU wn KIMEHTAMW pns poctyna B CEPBUC
aKkTyanbHbIX BEpPCUIA NPOrpaMmMHOro obecrneyeHnsi, a UMeHHO:

3.4.2.9.1. nocnegHux [OBYX Penu3HbiXx Bepcuin Beb-Opay3epoB. He Bce Beb-Gpaysepbl
nogaepxusatotca  ana  Bcex rpynn  KIMEHTOB. TllogpobHas  wHdopmaums
OTHOCUTENBHO NoadepxmBaemMbix 6paysepoB anst pasHbix rpynn KIMMEHTOB ykasaHa
B nonb3oBaTtenbckon paokymeHtaumm CEPBWUCA, pasmeweHHon B LEHTPE
NOOAEPXKN.

3.4.2.9.2. Bepcui ornepaunoHHbIX CUCTEM, KOTOPbIE CONPOBOXAAKTCH UX MPOU3BOAUTENAMMN:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. He Bce wu3 ykasaHHbIX
onepaumnoHHbIX cucTem nogaepxuBatotca ana scex rpynn KITMEHTOB. lNogpo6Has
nHOPMaLMa OTHOCUTENBHO MOJAEpPXKMBAEMbIX OMEepPauUMOHHBbIX CUCTEM AfiS pasHbIX
roynn  KIMIMEHTOB ykasaHa B nonb3oBaTtenbcko AokymeHTauum CEPBUCA,
pasmeLleHHon B LEHTPE MNOAOAEP>XXKN.

Yeegomnate YHACTHUKA o nnaHoBom npuoctaHoBneHun padotel CEPBUCA He meHee 4em 3a 3 (Tpwu)
Yaca OO0 MPUOCTAHOBIMEHUSA MO SfIEKTPOHHOW MOYTE NO adpecy 3NEKTPOHHOW MoYThbl, yKazaHHOMY
YYACTHUKOM B 3asBneHunn, cocTaBfieHHOM no dopme, onpegeneHHon B [lMpunoxeHmn Ne 3 k
HacTtosiwmm TPABUNAM, nnbo 3apeructpupoBaHHomy OFEPATOPOM Ha ocHoBaHuWM 3anpoca
YUYACTHUKA Ha peructpauuio KOHTaAKTOB MO MHAOPMALUUOHHBIM pacchbifikaMm, MOAy4YEeHHOro OT
YYACTHUWKA B cooTtBeTCcTBMU C PermameHTom cnyx6bl conposoxaeHns CEPBUCA.

Mo mepe HeobxoammocTn obHoBnATe MO CEPBUCA wn npepoctaBnats YHACTHUKAM goctyn K ero
aKkTyanbHOMn Bepcuu.

O6ecneuntb xpaHeHue 3, NMPOCTLIX 3[, B8 CEPBUCE B cooTtBeTcTBMU € TpeboaHuamu MNpasun KNC
«BeSafey, B TeueHune 3 (Tpéx) ner.

Ocyuwectenate yHuutoxeHne O, NMPOCTbIX 34 B CEPBUCE no wncteyeHum cpoka XpaHeHus,
cnocobom, o6ecneynBatoLLM HEBO3MOXHOCTb UX BOCCTaHOBIIEHWSI.

OCOBEHHOCTW OEMEHA UH®OPMALIMEW B PAMKAX CEPBUCA
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4.1.

41.1.

4.1.2.

4.2.

4.3.

4.4,

4.5,

45.1.

O6meH WHOOPMALIMEM B pamkax CEPBMCA ocywlectsnsetcs B MOpPSAKe W Ha  YCOBUSIX,
onpenenéHnbix MNpaBunamn KNC «BeSafe» (3a ncknioveHMemM cuTyauui, ykasaHHbiX B n.n. 4.2, 4.3
HacToawmx NMPABWII), ¢ yueToM criefyowmx 0COOEHHOCTEN:

9Ll, NMPOCTbLIE 3[0, ncnonb3yemble B CEPBWCE, npusHatTcss nony4vyeHHbIMM nonyyatenem O[,
MPOCTbLIX 3 c¢ momeHTa noaTBepxaeHusa nonydenusa 3, MPOCTbIX 3 nonydatenem (nytem
ukcauum nHpopmaumm o nonyvyeHum nubo o gocrtaeske, nNmbo o npoutennn JO/MPOCTONO 31
nonyyatenem).

B pamkax CEPBUCA otabie O[/MPOCTOIO 3, noanucanHoro AMN/MPOCTOWN 3N YUYACTHUKA, He
npeaycMoTpeH, Kpome cnydaeB HanpasneHua JO/MPOCTOINO 3 «B3assneHne Ha OT3bIB
OOKyMeHTa». «3asiBNieHMe Ha OT3blB [OKYMEeHTa» [OJDKHO coaepaTb OCHOBaHME OT3blBa paHee
otnpasneHHoro J4/MPOCTOIO 3.

He ABTOPN3OBAHHOMY B CEPBUCE KITMEHTY paspeliatotcs crieqyowme AencTBums:

- yaaneHHo nony4yaTtb JIOTVH wn MAPOJIb gns ABTOPU3AUMW B CEPBUCE ¢ ucnonb3oBaHveM

cpeactB CEPBUCA, 6e3 nnyHoro Buauta kK YHACTHUKY;

- nony4atb HoBbI JIOTH /namensTts NMAPOJIb B CEPBUCE.

He ABTOPWU3OBAHHbIN B CEPBUCE KIMEHT noaTeepxaaeT ykasaHHble B M. 4.2 OeiicTBUA nyTem

Beoga B uHTepdence CEPBUCA NHOOPMALWMWU, kotopas no cornawenuto mexay KITMEHTOM wu

YYACTHMKOM moxeT ObiTb ucnonb3oBaHa ans uvaeHtudwmkaumm KITMEHTA (Hanpumep, kopoBoe

cnoBo, gata poxpgeHus, ®PUNO, 6aHkoBckue/dpuHaHcoBble pekBuanTbl KIMMEHTA v T1.4.), u BBOOa B

uHtepgence CEPBUCA nonyyeHHoro B SMS-COOBLEHWW, HanpasneHHom Ha HOMEP

MOBUNbHOIO TENE®OHA, PA3OBOIO CEKPETHOIO MAPONA.

Mpn Hannuumn TexHudeckon BoamoxHoct HOMEP MOBUITIBHOIO TEJIE®OHA moxeT sBNATbCA

naeHTUMKaTopom ANis OCYLLECTBIEHUS NEPEBOAOB OEHEXHbIX CPeacTB B agpec nonydyatenen (B Tom

yucne He asnsaowmxca KMMEHTAMN).

OCOBEHHOCTU OBMEHA SMS-COOBLUEHUAMMW, PUSH-COOBLUEHUAMUA B PAMKAX
CEPBUCA

O6wme nonoxeHus
4.5.1.1. dopmatel SMS-COOBLIEHUA, PUSH-COOBLLUEHWN, wucnonb3yemble B CEPBWCE,
onpegensaTca OMNEPATOPOM c¢ ydetom TpeboBaHun OCC, KOMNaHUN-MOCTaBLLUKOB
OonepaLmnoHHbIX CUCTEM A1 MOBMITbHBLIX YCTPOWCTB, U MOryT BbiTh B M0b6oe BpeMsi U3MEHEHbI
OlMNEPATOPOM B ogHocTOpoHHEM nopsagke. ViHdopmaumsa o gercteyowmnx popmatax SMS-
COOBLWEHMA un PUSH-COOBLIEHWA pasvewaetrcs OMEPATOPOM B LEHTPE
MOOOEPXKN.

Ecnn TpebyeTcs, HacTpoiika wuHAMBMAyanbHbIX copmatos SMS-COOBLLIEHWIN, PUSH-
COOBLWEHWA npoussoautcss ONMEPATOPOM B pamkax okasauus ycnyrn «MHdocepsuc
FAKTURA.RU». HacTpoiika wHAMBMAyanbHbIX dopmatoB SMS-COOBLIEHWN, PUSH-
COOBLWEHWA ocywecTensietca OMNEPATOPOM Ha OCHOBaHWM 3asiBKW, MOMYYEHHON OT
YYACTHUKA. ®dopma 3assku npusegeHa B LLEHTPE NOOAEPXXKW. Ycnyra oka3biBaeTcs B
cooTBeTcTBMM C Tapudammn CEPBUCA. 3asaska odopmnseTtca YHYHACTHUKOM:

¢ MO0 B ANEeKTPoOHHOW hopme B COOTBETCTBUM C PermameHTOM cnyx6bl conpoBOXAEHMS
CEPBUCA. Tlpn atom 3anpoc noanucbiBaetca 3l cotpygHuka YYACTHUKA c
CEPTUOUKATOM c ponbto «OTBECTBEHHOE NMLIO MO HACTPOMKaM» COrflacHO TEPMUHONOMNK
Mpunoxenns Ned k TMPABUJIAM, wn Hanpaensetca OFNEPATOPY B cooTBeTCTBUM C
PernameHTom cnyx6bl conpoBoxaeHns CEPBUCA,;

e NM60 B MpocToM nuUcbMeHHon dopme. [lpu 3TOM  3anpoc  noanucbiBaeTcst
COOCTBEHHOPYYHOW NoaNUCLI0 ynonHoMmoyeHHoro npeactasutens YYACTHUKA, ckpennseTca
neyatbio YHYACTHUKA v HanpaBnsieTca Ha noyToBbii agpec ONEPATOPA.

45.1.2. 3asBka moxeT b6biTb ncnonHeHa ONMEPATOPOM 4yacTMYHO MM HE MCMOSIHEHA B MOJSIHOM
obbeme, npu otcytcTBum y ONMEPATOPA TexHW4YecKkon BO3MOXHOCTM, NGO HenomyyYeHum
cornacus ot OCC Ha uameHeHune popmatos. ONNEPATOP goBoauT pesynbTaTt UCNOMHEHUS A0
YYACTHUWKA B cooTBeTCcTBMU C PernameHTom cnyx6bl conpooxaerHns CEPBUCA.

4.5.1.3. B cny4dae nonydyenusi yBegomneHuss ot OCC nnbo ynormHOMOYEHHBLIX FOCYAapCTBEHHbIX
opraHoB, OMNEPATOP nmeeT npaBo uamMeHUTb MHANBMAYANbHO HAaCTPOEHHble hopmaTtbl SMS-
COOBLWEHMA, PUSH-COOBLWEHWA Ha craHgaptHble, ysegomus YYACTHUKA no
3ANEKTPOHHON MoYTe Mo afpecy 3NeKTPOHHOW MoYThl, ykazaHHoMy B 3asaBrieHun YHYACTHUKA,
COCTaBfieHHOMY Mo doopMe, ycTtaHoBreHHon [NpunoxeHnem Ne 3 k HacToswmm NMPABUTTAM,
nnéo 3apeructpuposaHHomy OINEPATOPOM Ha OCHOBaHMM 3anpOCOB Ha perucrpauuio
KOHTaKTOB MO MH(OPMALMOHHBIM paccbinikam, nonyyeHHbix o1 YYACTHUKA B cootBeTcTBUM C
PernameHtom cnyx6bl conposoxgenus CEPBUCA. B atom cnyyae Tapudwukauumsa 3a
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MHOUBMAYanNbHO HACTpoeHHble cdopMaThbl npekpawaeTtcs ¢ gatel neperoga YHYACTHUKA Ha
cTaHgapTHble dopmatbl SMS-COOBLLEHNA, PUSH-COOBLLEHNN.

45.1.4. 3asekm YYACTHUKOB Ha npepoctaBnedne WHOMBUOYAJIBHOIO TEKCTOBOIO
HOMEPA npuHumatoTcs kK ucnonHeHuto He nosgHee 15 (MsTHaguaToro) umicna mecsua,
npeaLecTByIOWEro Mecsly, B KOTOPOM Heobxoaumo npepocTasuts MHOMBUOYANbHbLIN
TEKCTOBbI HOMEP.

45.2. Mopapgok nepepgaum SMS-COOBLUEHUA, PUSH-COOBLUEHUA KIMMEHTY no wuHuumaTtmBe

YYACTHUKA:

4.5.2.1. MNepegaya SMS-COOBLWEHUA ot YHYACTHUKA KITMEHTY c¢ ucnons3osaHnem CEPBWCA
ocyuwlectensietcs ¢ ykaszaHnem HOMEPA MOBUIIBHOITO TENE®OHA KJIIMEHTA.
Wcnonbsosarnne YYACTHUKOM ycnyr TpeTbux nuuy ana goctaskn SMS-COOBLIEHWA B
pamkax CEPBUCA KITMEHTAM gonyckaeTcsi Tonbko no cornacoeaHunto ¢ ONMEPATOPOM.

4.5.2.2. SMS-COOBLUEHWE KITMEHTY ot YYACTHUWKA npusHaeTcsl ycnewHo A0CTaBfEHHbIM, €Cnu
oHo nonyyeHo OCC gnst nocneaytowen nepegadn KIMEHTY.

4.5.2.3. lNepegava PUSH-COOBLUEHNA ot YYACTHUKA KITMEHTY ¢ ncnones3oanHnem CEPBUCA
ocyuwectensetcd nocpeactsom O CEPBUCA «MobunbHoe npunoxeHuey.

4.5.2.4. PUSH-COOBLUEHWE KITMEHTY ot YYACTHWKA cuutaeTtca ycnewHo AOCTaBMeHHbIM, eCnm
ot MO «MobunbHoe npunoxexne» KIIMEHTA OMNEPATOPOM nonyyeH COOTBETCTBYOLLMI
cratyc.

45.2.5.Mpn HenonyyeHmn PUSH-COOBLWWEHWA KIIMEHTOM B TeyeHue YyCTaHOBMEHHOrO
OMNEPATOPOM nepuoga BpemeHu, NPOM3BOAUTCA MNOBTOPHas oOTnNpaBka HanpasrieHHON
YYACTHUKOM KITMEHTY MHPOPMALMU B BMae SMS-COOBLLEHNA.

4.5.3. NMopspgok o6meHa SMS-COOBLUEHUAMM no numnuymatuse KITMEHTA:

4.5.3.1. KIIMEHT moxeT dopmuposaTb u otnpasnate Ha KOPOTKMA HOMEP SMS-COOBLEHME,
cogepxallee TekcT ¢ 3anpocom ycnyru YUYACTHUKA. dopmatel SMS-COOBLEHNN
onpepenstotca ONMEPATOPOM u ykasaHbl Ha CAUTE ONEPATOPA.

4.5.3.2. KIMMEHT - dusnueckoe nuuo moxeT dopmmupoBaTb u oTnpaenate Ha KOPOTKWA HOMEP
SMS-COOBUWEHUE, copepxawee npegBaputenbHO COXpaHEHHbI B Beb-uHTepdence
KIMMEHTA SMS-kog pans coxpaHeHHoro wabnoHa [MPOCTOINO 34. [daHHoe SMS-
COOBLEHWE saBnsieTcst ocHoBaHueM Ans ucnonHeHuns cooteetcteytowero NMPOCTOMO 3
YYACTHUMKOM.

45.3.3.Bce  SMS-COOBLWEHWNA, otnpasnsemble KIMEHTAMU Ha KOPOTKMM HOMEP,
nepepatotcsa B CEPBUC ong nocnepytowen asTomatuyeckon o6paboTku.

4.5.3.4.Ecnn cdopmatr SMS-COOBLUEHNA cobniogeH KITMEHTOM, n CEPBUC moXxeT ogHO3HA4YHO
onpegenutb YYACTHUKA, koTopoMy oHO npepgHasHaveHo, SMS-COOBLUEHUE nepenaetcs
aanHomy YYACTHWKY. Onpegenute YYACTHUKA, koTtopomy npegHasHayeHo SMS-
COOBLWEHVE, CEPBUC wmoxetr no kogy YYACTHUKA, ecnn oH copepxutcd B SMS-
COOBLUEHWN, nubo no paHHbIM, npepocTtaBneHHbiM OIMEPATOPY YYACTHWKOM wu
cogepxalmm ceefeHus o npuHagnexHoctn KITMEHTA YYACTHUKY.

45.35.Ecnn dopmatr SMS-COOBLUEHUA cobniogeH KIMMEHTOM, Ho CEPBWC He wmoxeT
opgHo3HayHO onpegenntb  YYACTHUKA, kotopomy OHO npegHasHadeHo, KIMEHTY
nepepaetcsa otBetHoe SMS-COOBLUEHUME c¢ npockbon obpatntbca k YYACTHUKY ansa
AKKPEOUTALMN B CEPBUCE.

45.3.6.Ecnn dopmat SMS-COOBLUEHUNA He cobniogeH KIWMEHTOM, Ho CEPBUC wmoxet
oaHo3Ha4Ho onpefenutb YHYACTHUKA, koTopomy oHO npepHasHavyeHo, SMS-COOBLWEHME
nepepaetcs gaHHomy YHYACTHUKY.

45.3.7.Ecnn ¢opmat SMS-COOBLUEHUA He cobniogeH KIIMEHTOM u CEPBUC He MoxeT
ogHo3Ha4yHO onpegenntb  YYACTHUKA, kotopomy oOHO npegHasHadeHo, KIMEHTY
nepenaetcqa orBeTtHoe SMS-COOBLUEHUE ¢ nHdpopmaumein o HesepHom dopmarTe.

4.5.3.8.Mpu nonyyeHnn SMS-COOBLIEHUA ot KITMEHTA YYACTHUWK camocToaTensHo onpeaenseT
sanpawwuBaemyto KITMEHTOM ycnyry, naeHtncduunpyet KIIMEHTA n dopmupyet otBeTHOE
SMS-COOBLUEHWE KITMEHTY.

4.5.4. Mopspok obmeHa SMS-COOBLUEHUAMMW, nepepaBaemMbiMum Ha ocHoBaHun WUHPOPMALIUMN,
nony4eHHon ot TEXHOJIOTMYECKUX MAPTHEPOB:

4.5.4.1. BoamMOXHbl  crielyloluime  BapuaHtel  otnpasku  YYACTHWMKOM  SMS-COOBLLIEHNN
KNMMEHTAM YYACTHUKA:

454.1.1. SMS-COOBLEHWNA, otnpasnsembie no nHnumnatuse YHYACTHUKA,
4.5.4.1.2. OtBeTHble SMS-COOBLLEHWA Ha 3anpockl KMMEHTOB Ha KOPOTKMIA HOMEP.
4.5.4.2. Bugsl 3anpocoB KMMEHTOB na KOPOTKWMA HOMEP u ux dopmaTbl pasMelleHbl B CeTu
WMHTepHeT Ha CANTE OMEPATOPA.

4.5.4.3.Tpun obpaboTke sanpoca KIMEHTA, nonyyeHHoro Ha KOPOTKWMA HOMEP, OMEPATOP
UMeeT MnpaBoO 3anpawuvBaTb WM Mornyyatb B aBTomatuyeckom pexume VHOOPMALMUIO,
Tpebyemyio ans otnpaskn YYACTHUKOM oteeTHbix SMS-COOBLEHUA KINMEHTAM, y
TEXHONOIMMYECKOIrO MAPTHEPA, 6e3 nepegaun SMS-COOBLIEHUN KIMEHTA
YYACTHUKY.
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4.5.5. Otnpaska SMS-COOBLLEHWI Ha npsimon ropogckort HOMEP MOBWUITbHOIO TEME®OHA KIIMEHTA

nogaepxusaetcs ONEPATOPOM Tonbko B criyvae ykazaHua HOMEPA MOBWJTIbBHOIO TENE®OHA
KNMMEHTA YYACTHUKOM B CEPBUCE B dhopmate cdhenepanbHoro Homepa. ONMEPATOP He HeceT
OTBETCTBEHHOCTM 3a foOble pUCKM K YObITKK, KOTOpble MOryT BO3HUKHYTb Yy YYACTHWKA npu
ykaszaHum HOMEPA MOBWJIbHOIO TENE®OHA B uvHOM copmaTe, nMbO npu ykasaHuM Homepa
TenedoHa cTaunmoHapHon TenedOoHHON CBA3N.

4.5.6. B cBs3M ¢ OTCyTCTBMEM AeMOHCTpaumoHHon Bepcun yenyrm «MHdocepsuc FAKTURA.RU», B criyyae

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

6.2.

6.3.

6.4.

Hactpoiikn YYACTHUKOM otnpaskn SMS-COOBLEHWA, PUSH-COOBLLIEHWI coBmecTHo ¢©
ycnyron «HTepHeT-6aHk FAKTURA.RU Ha 4eMOHCTpauUMOHHOM KOMMMEKce», Tapudukauns oTnpaBkm
SMS-COOBLWEHWA, PUSH-COOBLLUEHWI ocywecTensetca B cooTBeTcTBUM C  Tapudamm
CEPBUWCA (Mpunoxenue Ne 1 k Mpasunam CEPBNCA).

ycnosud nUcnonb30oBAHUA MO CEPBUCA

YYACTHUK camocTtosiTenbHO npuHuMaeT peweHne o6 wucnonb3osaHum 1O CEPBUCA B cBoen
OEeATeNnbHOCTU M NpUHMMAaeT Ha cebs puckn, cesidaHHble ¢ ucnosnb3oBaHvem 10 CEPBUCA (B Tom
yncrie PpUCKM, CBsI3aHHble C conpsbkeHnem (nHTerpaumwen) O CEPBUCA ¢ nporpaMMHbIM
obecneyeHnem BAHKA n Tpetbux nuu). ONEPATOP He HeceT otBeTcTBEHHOCTU nepen YHYACTHUKOM
N TpeTbMMM Nnuuamm 3a yObITKM, MPETEeH3UN UNU NoTepwu, BKMYas npeteH3nn ob ynyLleHHON Bbiroae,
NMOTEPSHHbIX HAKOMIMEHUAX WM  OpYrom crneumdpuyeckoM, CryYyanHOM WM KOCBEHHOM yuiepbe,
BO3HMKatoLLEM B pesdynbTate ncnone3osanumsa MO CEPBUCA.

YUYACTHUK npusHaeTr, 4to nporpammHoe obecneyerHne «LUno3», «SMS-wnio3y», Bkno4vas
OOKyMeHTauumo u nobdble cneuundurkaumm K Hemy, cogepXaTt UHPOPMaLMIo, XapakTepmu3yemyto BbICOKON
CTeneHblo KOHPUAEHUMANBbHOCTN, ABNSIOLLYIOCS YHUKANbHOW, CEKPETHOM M LeHHOW MHdopmauunen 3A0
«UUC» (onepatopa KNC «BeSafe»), n obsisyeTca He pasrnawaTb yKasaHHyl WHgopmauuto 0e3
nncbmerHoro cornacust 3A0 «LLIC».

YYACTHMUK 6e3 nucbmeHHoro cornacus 3AO «bunnuHroebin ueHTp» n/unu 3A0 «ULIC» obsasyeTtcs He
ocyulecTBnsaTb konupoaHue N0 CEPBUCA vnu ero yacTen ¢ Luenbto pacnpocTpaHeHus.

YYACTHUK obssyetca He nogeeprate kog [1O CEPBUCA TexHuyeckoMy aHanmsy C Uenbio
OeKoMnunsumMm n/unm gmsaccemonmpoBaHus.

YYACTHUWK obsasyetca He npogaBaTb, HE nepegaBaTtb, He nybnukoBaTb, HE packpblBaTb, HEe Aenatb
KakuMm-nmbo gpyrum obpasom AOCTYyNHbIM Afs TPeTbUX Nuy nporpammHoe obecneuveHume «LUno3y»,
«SMS-wnto3» 1 nobble OTHOCALLMECS K HEMY MW COCTaBAOLWME ero YacTb MaTtepuansi.

YYACTHUWK obsasyetca obHoBnaTte 10 CEPBUCA He nosgHee 30 (TpuauaTn) kaneHOapHbIX OHeEW ¢
natbl Bbinycka obHoeneHun. O6HoeneHnst NO CEPBUCA ocywectensitotcs 3AO «BMnnnHroBbIi LEHTP»
B aBTOMaTu4eckom pexume ,3A0 «LILIC» B nopsgke, onncaHHom B Npaeunax KNC «BeSafey.

B TeyeHne 5 (MMatn) paboumx gHenm nocne npekpaweHus ydactusas B CEPBUCE u pacTtopxeHus
CornaweHus o pabote Ha ycnosusix NMPABUIT CEPBUCA, YYACTHUK 06a3aH yHUUTOXUTbL BCe
umeromecs y Hero aksemnnspbl u konuu MO CEPBUCA.

Bce obsizatensctBa YYACTHUMKA B 4yactM koHUOEHUMANbHOCTU, HepasrnalleHusl, YHUYTOXEHUS,
npMHuMaemble um Ha cebsa B oTHoweHun 1O CEPBUCA, octatoTca B cure nocrne npekpaweHus
yyactua YYACTHUKA B CEPBUCE.

Mepenaya MO CEPBUCA / npaB Ha MO CEPBUCA odopmnsieTca nytem CoBepLueHUs OeWCTBUN,
onuncaHHbix B [NpaBunax KNC «BeSafe», a Takke nognvucaHus aktoB no ¢opmam, yCTaHOBMNEHHbIM
npunoxeHnem Ne 6 k HacTtoswmm NMPABUITAM..

NOPAAOK PA3PELUEHUA KOH®IUKTHbIX CATYALIUA U CNOPOB

KoH(NuUKTHBIE CUTyauun, CBA3aHHble C (hopMMpOBaHUEM, OOCTaABKOMW, NOMyyeHWeMm, MOoATBepXAeHUeEM
nonydernus 3 /MPOCTbIX 3[], a Takke UCMOMNb30BaHMEM B [aHHbIX AokymeHTax Ofl /MPOCTOWM 3N,
ACI1 paspewatorca CTOPOHAMMW cornacHo lNpasunam KNC «BeSafe.

MpeteHsun YYACTHUKOB k OTNMEPATOPY, apyrum YHYACTHUKAM, cBsaszaHHble C COBEPLUEHNEM KaKNX-
nnéo pencrteun, onepaumini B CEPBUCE, paspeluatoTcs Ha ocHoBaHMM gaHHbix )KYPHAINA CEPBUCA B
nopsiake, npegycmotpeHHom NPABUTNTAMNA.

Bce cnopbl n pasHornacua wmexgy YYACTHUMKOM wn OMNEPATOPOM, Bo3HMKawWwme B CBA3UN C
ucrnonHeHnem TtpeboBaHun Hactoswmx MPABWUIT n CornaweHns o pabote Ha ycnosusx MNPABWUI
CEPBUCA, a Takke B CBSI3W C MNPUMMEHEHWEM, HapylleHuem, TonkoBaHveMm Hactoswmx [MPABUII,
npusHaHuemM HefencTeUTenNbHbIMU HacToAwmx NMPABUIT nnu nx otaenbHbIX MNOMOXKEHUI, B ClyyYae ecnu
npeteH3nda CTOPOHbI He 6bina yooBneTBOpeHa B CPOKM, YCTAHOBMNEHHbIE HAcTosAwMMu [MpaBunamum,
nognexaT pa3peLleHuto B ApbutpaxHom cyae HoBocubupckon obnactu.

Ho nepepaun cnopa Ha pa3spelweHve B ApbutpaxHbin cyn Hosocubupckon obnactn, CTOPOHA,
cuuTaroLLas, vYTo eé npasa HapyLleHbl, 06a3aHa Hanpaeutb apyron CTOPOHE npeTeH3uto Ha NOYTOBLIN
agpec CTOPOHbI, koTopon HanpaBnsieTcss npeteH3us. TpeboBaHMS K NpPeTeH3un onpeneneHbl
Mpasunam KNC «BeSafer.
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6.5.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

CTOPOHA, B agpec KOTOpOW HamnpaBrieHa npeTeH3us, obsisaHa He nosgHee 14 (YeTbipHaguaTu)
pabounx gHeN, cnegyowmnx 3a AHEM NONyYeHUs NpeTeH3nn, yaqoBNeTBOPUTbL NPETEH3MI0 UMW HanpaBuTb
MOTVMBUPOBAHHbI OTKa3 B YyAOBMETBOPEHWMM 3asiBMIEHHOW MpeTeH3uMn. HeHanpasneHwe oTBeTa Ha
NMPeTeH3nI0 B TeYEeHMEe YCTaAHOBIIEHHOIO CPOKa SBMSETCH HapyLEeHUEM YCTaHOBIIEHHOIO HaCTOSALWMMM
MPABUJTAMU npeTeH3nOHHOro nopsiaka u MOXeT paccMaTpyMBaTbhCs NULOM, HanpasmBLUNM NMPEeTEH3NIO,
B Ka4eCTBe OTKa3a B y4OBMETBOPEHMUMN NPETEH3NMN.

KOHOUAEHLUWAINIbHOCTb U NEPCOHAINbHBIE JAHHBIE

CTOPOHbI npuHumatoT Ha cebs obsasaTtenbcTBa paccMaTpuBaTtb BCHO MHGAOPMAaLMIO, NOMYYEHHYHO B
xoge okasaHus OFNEPATOPOM YYACTHWKY ycnyr no OCywWecTBNEHUIO WHMOPMALMOHHOIO W
TEXHOMNOrM4Yeckoro obcnyxmnsBaHna 1M uHbIX ycnyr Ha ycnosusx NPABWIL, kak kKoHduaeHUnansHyo n He
NoAnexallyto pasrnalleHuio.

CTOPOHbI 06sa3ytoTCs1 He pacnpocTpaHATb, He MybnuKoBaTb, HE KOMMPOBATb, HE OTYYXXAATb WMHbLIM

obpa3oM, He nepegaBaTb TpeTbMM nuuam nby MHopmauuio B xoge okasaHua OINEPATOPOM

YYACTHUKY ycnyr no ocyLeCcTBNEHNIO MH(POPMALIMOHHOIO M TEXHOMOIMYECKOr0 0OCNYXMBAHNS N NHBIX

ycnyr Ha ycnosusix NTPABUI1, 3a uckntodeHnem crniyvaeB, korgaa nepegada MHOOPMALIMA TpeTbum

nmuam Heobxoguma Ans BbINOMHEeHWUst ycnoBui Hactosiwmx [MPABWUJT v ucnonHenus TpeboBaHui,
npeaycMOTPEHHbIX AeNCTBYIOLMM 3akoHoAaTenbcTBOM Poccuiickon ®epepaumu.

OMNEPATOP obecneuuBaet 3awmty MHOOPMAUWMW, wucnonbdyemonn YYACTHUKAMU B pamkax

CEPBMCA oOT HeCcaHKUMOHMPOBAHHOrO [OCTyNa W HenpegHamMepeHHOro unu npegHaMepeHHoro

YHUUTOXEHUSA U/ UCKAXKEHMS.

BAHK, kak onepaTtop nepcoHarnbHbIX OaHHbIX B COOTBETCTBUN ¢ PeaeparnbHbiM 3akoHOM OT 27.07.2006

Ne 152-03 «O nepcoHamnbHbIX [AOaHHbIX», CYOBLEKTOB MepcoHanbHbiX AaHHbix — KITIMEHTOB wun

ynonHomMmo4eHHblx npeactasutenen KIMMEHTOB YYACTHUKA — o6si3aH nony4ynTtb ot KITMEHTOB wu

ynonHomMmou4eHHblx npeactasutenen KIIMEHTOB cornacne Ha 00paboTKy MepcoHanbHbIX AaHHbIX C

npaBoM [JanbHenwero nopyydeHnss obpaboTkM nepcoHanbHblX  AaHHblx  OMNEPATOPY u

TEXHONOTIMYECKNM MNMAPTHEPAM.

OMNEPATOP He gBnsieTca onepaTopoM nepcoHanbHbiX AaHHbiXx KIIMEHTOB ¥ ynonHOMOYEHHbIX

npeactasutenen KIIMEHTOB BAHKA. BAHK, kak onepaTtop nepcoHanbHbix gaHHbix KITMEHTOB u

ynonHomouyeHHbix npeactasutenen KIIMEHTOB BAHKA, B uensax okasanua OMNEPATOPOM ycnyr B

pamkax CEPBUWCA nopyuyaer OIMNEPATOPY u TEXHOJIOTMYECKUM TMAPTHEPAM kak nuvuam,

ocyulecTensitowmuMm obpabotky (B TOM u4ucne BKMYas 3anucb, CUCTEMAaTM3auuIo, HaKoMmeHue,

XpaHeHue, OnokupoBaHue, W3BNeYeHue, obe3nuuMBaHMe, YHUUTOXEHWE W npegocTaBneHue)

nepcoHaneHbix gaHHbix KIMMEHTOB w ynonHomoueHHbix npegctasutenen KIIMEHTOB BAHKA no

nopyveHuio BAHKA, a OIEPATOP wn TEXHOJIOTUMYECKME TAPTHEPbI npuvHumaioT Ha cebs
obsa3atenbctBo No obpaboTke (BkNOYas 3anucb, CUCTEMATM3auMio, HaKOMMEeHWe, XpaHeHwue,

OGrnokMpoBaHue, W3BneYeHne, 00e3NMYNBAHWE, YHUUTOXEHWE W NPefoCTaBliEHME) MNEepPCOHanbHbIX

OaHHbIX B cooTBeTcTBMU C ycnosusimm NMPABWJT CEPBUCA n CornaweHuss o pabote Ha ycnoBusix

MPABUIT CEPBNCA.

OMNEPATOP npu o0paboTke nepcoHamnbHbIX [OaHHbIX B  COOTBETCTBUM C  LOENCTBYIOLUM

3akoHogaTtenbcTBoM Poccuickon Pegepaumm oba3yetca cobniogats cnegyowme TpebosaHus K 3awmuTe

obpabaTbiBaeMbix no nopydeHmto YHYACTHUKA nepcoHanbHbIX OAaHHbIX:

7.6.1. onpepenaTb yrpo3bl 6€30nacHOCTU NepcoHarnbHbIX AaHHbIX Npu nx obpabotke B CEPBUCE;

7.6.2. NpUMEHATb  OpraHM3auuoHHble U TexHW4Yeckne Mepbl no obecneyeHno Ge3onacHOCTU
NnepcoHanbHbIX AaHHbIX nNpu nx obpabotke B CEPBUCE, Heobxogumble [nsi BbINONTHEHWUSA
TpeboBaHWMI K 3awuTe MepcoHarnbHbIX [AaHHbIX, WCMOMHEHWe KoTopbix obecnedvBaeT
ycTaHoBneHHble  [lpaButenbctBom  Poccuiickon — ®defepauum  ypoBHU  3aLUMLLEHHOCTU
nepcoHanbHbIX AaHHbIX;

7.6.3. NpMMeHATb cpeacTBa 3alnThl MHOPMaL MK,

7.6.4. BECTM y4YET MaLUMHHBIX HOCUTENEN NEPCOHANbHBIX AAHHbIX;

7.6.5. npyHMMaTbL COOTBETCTBYIOLLME MEpPbI NPU OOHapyXeHUn (aKTOB HECAHKLMOHUPOBAHHOIO AOCTYyNa
K MepcoHarnbHbIM AaHHBIM;

7.6.6. obecneumBaTtb  BOCCTAHOBIIEHME  MEPCOHAsNbHbIX  AaHHbIX,  MOAMMULUPOBAHHBIX  WUIK
YHUYTOXEHHbIX BCNeACTBNE HECAHKLMOHUPOBAHHOIO AOCTYNa K HUM;

7.6.7. ycTaHaBnvBaTb NpaBuia AOCTyna K nepcoHarnbHbiM AaHHbIM, obpabaTtsiBaembim B CEPBUCE, a
Takke obecneyvBaTb perncTpauuvio M yvyeT BCeX AEWCTBUN, COBEpLUaeMbIX C MEePCOHanbHbIMU
paHHbiMn B CEPBUCE;

7.6.8. OCyLLECTBMATL KOHTPONb 3@ MPUHUMAeEMbIMU Mepamu no obecnedyeHuto UHGOPMaLMOHHOM
6e3onacHocTy.

YYACTHWIK rapaHTtupyert, uyto okasaHue ONEPATOPOM ycnyr no ocywecTBneHuo UHPOPMaLMOHHOIo
N TexHoNorMyeckoro obcnyxmBaHuss WM WHbIX ycnyr B pamkax CEPBUCA He HapywaeT npas
YYACTHUKA, KIIMEHTA B oTtHOoweHun WHOPOPMALINW, nepepaBaemoni C UCNOMb30BaHWEM
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7.8.

7.9

7.10

7.11.

8.2.

8.3.

8.4.

9.2.

9.3.

CEPBUCA, a Takke He HapywaeT o00s3aTenbCTB MO HepasrnaweHuo MHGOpMauunm cO CTOPOHbI
YYACTHUKOB.

Bce nonoxenuna Hactoawmx [MPABWUI, kacawwueca obsasatensctB CTOPOH no obecneveHuto
KOHGuaeHumnanbsHocTn uHdgopmaumm, nonyvyeHHon CTOPOHAMW B xoge okasaHus OINMEPATOPOM
YYACTHUKY ycnyr no ocyLecTBneHni0 MHHOPMALMOHHOIO 1 TEXHOMNOMMYECKOro 06CnyXnMBaHmsa U UHbIX
ycnyr  Ha ycnosusx [MPABWJT, ob6ssatensHbl gns  ucnonHeHus CTOPOHAMW B TeuyeHue
HeorpaHW4YeHHOro neprnoaa BpeMeHu.

OMNEPATOP o065a3yeTtca cobniogate KOHpMAEHUManbHOCTb NepCoHarnbHbIX AaHHbIX U obecne4vnBaTb
©e30nacHOCTb NepcoHanbHbIX AaHHbIX NpyM uX 0OpaboTke, a Takke OCyLeCTBNATb 3alnTy
obpabaTbiBaeMbIX NepcoHanbHbIX OAaHHbIX B COOTBETCTBUM CO cTaTtben 19 depepanbHOro 3akoHa OT
27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbLIX» U TPeboBaHNSIMIN OENCTBYIOLLErO 3aKOHOA4ATENbCTBA
Poccunckon ®egepaumn.

OMNEPATOP o6s3yeTcsi obecneuntb cobniogeHne naptHepamm ONMEPATOPA kKoHduaeHUManbHOCTN 1
obecneyeHne 6e30nacHOCTM NEpPCOHarbHbIX AaHHbIX, 0bpabaTbiBaembix no nopyyeHnto YHACTHUKA.
MepcoHanbHble gaHHble obpabaTbiBaeMble B CEPBUCE, yHuuTOXatTca nmbo obesnuumBatoTcs Mo
OOCTWKeHUN Lenen obpaboTkn, ykasaHHbix B HacTtoswux [MPABUIIAX, wnn B cniyyae yTparthl
Heob6XxoOMMOCTHY B JOCTMDKEHUUN STUX Lieneln, eCnn NHOe He NpeaycMoTpeHo deaepanbHbiM 3aKOHOM.

DPOPC-MAXOP

CTOPOHA ocBoboxgaetcs OT OTBETCTBEHHOCTM 3@ YacCTUYHOE WU  MNOSIHOE HEMWCMOSHEeHne
obsazatenbctB, npeaycMmoTpeHHbix MMPABUITAMW, ecnu Takoe HeEWUCNOMHEHMEe SBUMOCb CreACTBMEM
OENCTBMA OOCTOATENLCTB HEMNPEOAONMMOWN CUMbl, TO €CTb Ype3BblyalHbiX 0OCTOATENLCTB, KOTOPbIE
cooTBeTcTBytowads CTOPOHA He morna HYM npenBuaeTb, HW MpegoTBpaTUTb pasyMHbIMU Mepamu,
BO3HMKLLMX nocre npucoeamHeruns YYACTHUKA k yyactuio B pabote CEPBUCA Ha ycnosusix NPABUII
CEPBUCA.

CTOPOHA, koTopasi He B COCTOSIHWM BbINOMHWUTL CBOM o0bsi3aTenbcTBa B CUIYy BO3HUKHOBEHUS
06CTOATENBCTB  HEMPEeodoNnMMOon cunbl, obs3aHa He3amennuTenbHO MPOUHEOPMUPOBATL OPYryto
CTOPOHY o0 HactynneHum Ttakmx o6GCTOATENbCTB B MUCbMEHHOW ¢hopMe M coobWUTb AaHHble O
xapaktepe obCTOSATENbCTB, AaTbh OLEHKY UX BIUSHUSA HA WCMOSTHEHWE M BO3MOXHBIN CPOK MCMOSHEHNS
obsasatenocts. OlMNEPATOP pasmewaer B CEPBVCE Takyto uvHdOpMaLmnio, MOMNy4YEeHHy0 OT
YYACTHUKA, a Ttakke mHdOopMaumio 0 HEBO3MOXHOCTM BbinonHeHus obsasatenscte OMNEPATOPA B
CBSA3M C HACTynneHWeM BbllleyKa3aHHbIX OBCTOATENbLCTB He no3gHee paboyero AHsA, crnegylowero 3a
AHEM nonyyeHus Takon uHdopmaumm ot YHYACTHUKA unu ¢ momenTta, korga OINEPATOPY crano
N3BECTHO O HEBO3MOXXHOCTW BbIMOSTHEHMS CBOMX 0653aTeNbCTB B CBA3M C HACTYNNeHneMm obCcToaTenscTs
HenpeoaonMMon Cunbl.

B cnyyae BO3HMKHOBEHMS OOCTOATENLCTB HENPEOAONMMOMN CUMbl CPOK WCMOMHEHUst 00s3aTenbCTB
OTOABUraeTcs Ha CpPOK OENCTBMS TakMx OOCTOATENbCTB M MX MOCNeACTBUA. B crnyyae BO3HMKHOBEHWS
cnopa O MOMEHTE Hadana W OKOHYaHus [elCcTBMA OOCTOATENbCTB HEMNpPeogoSIMMOM  CUIbl, OH
paspellaeTcsa nyTeM MpefocTaBneHna [OKYMEHTanbHOro noATBEPXAEHUS CPOKOB [OEWCTBUS 3TUX
06CTOATENBLCTB, BblAAHHBIX COOTBETCTBYIOLUMU KOMMETEHTHLIMW OpraHamu Bnactm unu Toproso-
NPOMbILLIIEHHOW NanaToun.

0O6s3aHHOCTb gOKa3bIBaHUA AEUCTBUSA 0OCTOATENLCTB Henpeogonumon cunbl nexut Ha CTOPOHE, He
WCMOJSTHUBLLEN UMK HEeHaanexalimm obpasom McrnonHMBLLEN cBoM 06A3aTenbCcTBa BCNeACTBME OENCTBUS
Takux obCcToATENLCTB.

OTBETCTBEHHOCTb CTOPOH U UHbLIE NONOXEHNA

CTOPOHbI npusHatoT, yto nonydeHne CTOPOHOW 3[1, noanucanHoro 3N gpyron CTOPOHbI,
IOPUOMYECKM 3KBMBANeHTHo nonyyeHmioo CTOPOHOW pgokymeHTa Ha 6ymaxHOM  HocuTene,
NOANUCAHHOIO COOCTBEHHOPYYHBLIMW NOAMUCSIMU YNOMHOMOY€EHHbIX nny, agpyron CTOPOHbI n oTTnckom
neyatn gpyron CTOPOHbI. CTOPOHbI npusHatoT, 4to gokymeHT, noanucaHHbin 3 CTOPOHbI,
IOPUAMYECKN IKBUBANEHTEH OOKYMEHTY Ha BymaHOM HocuTene, NOANUCAHHOMY COOCTBEHHOPYYHBIMU
nognucsamMm  ynonHomoyeHHbix nuy CTOPOHbI n ottuckom nevatn CTOPOHbI. O6sa3aTenscTea,
NpeayCMOTPEHHbIE HACTOSILUM MYHKTOM, OENCTBUTENbHbI Mpu ycnoBuu co3gaHms CEKPETHOIO
KIMOYA, 3N wn CEPTUOPUMKATA B cootBerctBum c [lpaBunamm KUC  «BeSafe» wu
YOOCTOBEPAKOWENO LLEHTPA.

CTOPOHbI npusHatot, yto JIOTWH, nonyyeHHbin KIIMEHTOM ¢ wncnonb3oBaHMeM MpOrpaMMHO-
TexHunyecknx cpencts ONMEPATOPA un ucnonbsyembin KITMEHTOM npu npoxoxgeHun npouenypbl
ABTOPUBALNN, aBnseTca yHMKaNbHbIM.

CTOPOHbI npusHatoT, 4TO nony4yeHue CTOPOHOW MPOCTOIO 3/, noanvcaHHoro NMPOCTOW 3MN
KNMMEHTA YYACTHUKA, topugndecks 3KBMBANEHTHO MOMy4YeHUIo CTOPOHON OOKyMeHTa Ha
OyMaXxHOM HocuTene, MOAMUCAHHOMO cobcTBeHHOpyYHoW nognucbld  KIMMEHTA  YYACTHUKA.
CTOPOHbI npusHatoT, uto NMPOCTOM 3, nogmucanHbii NMPOCTOM 3N KIMMEHTA YYACTHUKA,
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9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

IOPUANYECKN IKBMBANEHTEH OOKYMEHTY Ha OymaXHOM HocuTene, nognvMcaHHOMY COGCTBEHHOPYYHOM
nognuceto KIMTMEHTA YYACTHUKA.

CTOPOHbI npusHatoT, yto nonmyyeHne CTOPOHOWM MPOCTOIO 3, noanucanHoro ACIM KIMEHTA
YUYACTHUKA, topnanyeckn askeuBaneHTHo nonyyeHmo CTOPOHOW pokymeHTa Ha 6ymMaxHoMm
HocuTene, noanucaHHoro cobcTBeHHopyyHon noanuceto KIMMEHTA/ynonHoMouYeHHOro npeacrasutenst
KITMEHTA YYACTHUWKA un ottuckom nevatn YHYACTHUKA. CTOPOHbI npusHatoT, 4to NPOCTON o,
nognucanHbin ACI KITMEHTA YYACTHWKA, topuanyeckun akBMBanNeHTEH OOKYMEHTY Ha OymakHOM
HocuTene, nognucaHHoMmy cobcrBeHHopy4Hon nognucbio KIMMEHTA YYACTHUKA u oTTrckoM nevatm
YYACTHUKA.

OMNEPATOP, TEXHOJIOTMYECKUE TIAPTHEPbI He HecyT OTBETCTBEHHOCTb 3a coAep)KaHue,
KayecTBO, NonHoty u goctoBepHocTb MHOOPMALIMU YYACTHUKA, KITMEHTA, B ToOM uucne SMS-
COOBLLEHWA, PUSH-COOBLLIEHN, E-MAIL-COOBLLEEHNN.

CTOPOHbI npusHatoT, 4TO YyBegomsieHMe 06 W3MEHEHUM COCTOSAHUS [OKYMEHTa, [OOCTYMnHoe
AKKPEOUTOBAHHOMY KIIMEHTY gns npocmotpa B CEPBWCE, siBNsieTcsi OCHOBHbIM CNocoGom
yBegomnennss KIIMEHTOB 06 wucnonHeHUM pacnopsbkeHust O MNepeBoAe OEHEeXHbIX CPeacTB B
cootBeTCcTBUM C PepepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HauuoHanbHOW NnaTeXHon
cuctemey. Micnonb3oBaHue uHbix cnocobos ysegomneHuns KIMEHTOB (yBegomneHne no SnekTpOHHOW
nouTte, yBegomneHne npy nomouy SMS-COOBLLIEHNIA, PUSH-COOBLEHWIA, E-MAIL-COOBLLEHWNIA)
ponyckaeTtcs B pamkax ycnyrm «MHdocepsnc FAKTURA.RU».

OMNEPATOP, TEXHOJIOTMYECKUNE MAPTHEPbDI He HeCcyT 0TBETCTBEHHOCTb 3a YObITKN, KOTOPbIE MOTYT
BO3HUKHYTb y YHYACTHUMKOB un nx KITMEHTOB, TpeTbux nuu B cBSA3M € ydactvem B pabote CEPBUCA,
He CBsI3aHHble HenocpeacTBeHHO ¢ HapyweHuem OFEPATOPOM, TEXHOJIOITMYECKMMA
MAPTHEPAMW cBonx 06a3aTensCeTB.

OlNEPATOP HeceT OTBETCTBEHHOCTb 3a HEMWCMOSIHEHWE WM HEHaAnexallee WCMNOMHEHNE CBOMX
00s13aTENBLCTB, NPeayCcMOTpeHHbIX HacToawmmn NMPABUITAMIA n CornaweHnem o paboTe Ha yCnoBusix
MPABUIT CEPBUWCA, nosnekwee npuunHeHme yobiTkoB YYACTHUKY, KIMMEHTY YYACTHUKA,
TPETBUM NMLUAM, WCKMIOYUTENBHO B pa3Mepe [AOKYMEHTanbHO MOATBEPXKAEHHOIO W [OKa3aHHOro
peanbHoro ywepba YYACTHUKA.

Mpun atom pasmep Bo3melleHus npudmHeHHoro YHYACTHWKY peanbHoro ywepba B nobom cnyvae He
MOXEeT npeBbiwaTh pasmep Bo3HarpaxgeHuss ONEPATOPA 3a okasaHue onpeaeneHHon ycnyru B
cooTtBeTcTBMM ¢ HacTtoswumn [PABUNIAMWA n CornaweHnem o pabote Ha ycnosusx [MPABWUIJI
CEPBUCA, B OT4eTHOM Mecsile, B KOTOPOM WMMENO MECTO HEWCMOSNIHEHWE WY HeHagnexaiiee
ncnonHenne OMNEPATOPOM cBoux ob6s3aTenbCTB NMpU OKasaHWM TakoW YCryru, 3a BCe HapyLleHus,
ponyueHHble ONMEPATOPOM npu oka3aHuu ycnyrn B ykazaHHOM OTYETHOM MecsLe.

YKa3aHHOe BO3MeLleHMEe OCYLLECTBNAETCA TOMbKO HAa OCHOBaHWW NUCbMEHHOro TpeboBaHus
YUYACTHUKA c npunoxeHnmem COOTBETCTBYHOLMX [AOKYMEHTOB, [AOKa3blBalOLWUX pasmep peanbHOoro
ywepba YYACTHUKA u npuynHHO-cneacTBeHHyl0 CBSA3b YykasaHHoro yulepba YYACTHUKA c
HeuCnonHeHMemM WunNM HeHagnexawum wucnonHeHnem obsasatenscte ONEPATOPOM npu okasaHum
ycnyru.

YnyuwieHHas Bbiroga, kotopas MoxeT BO3HUMKHYTb y YYACTHWKA BcneactBue HeWCNOMHEHWUs wnu
HeHagnexawero ncnonHeHms ONEPATOPOM cBownx 0653aTenbCcTB, BO3MELLEHWIO HE NOONEXNT.

Honyckaetcs BpemeHHoe npekpaweHve pabotel CEPBUWCA pgna npoBegeHusi pernamMeHTHbIX,
NPodUNakTUYECKMUX M MHbIX paboT cymMMapHo He bornee Yyem Ha 3 (Tpu) Yaca B CyTku B paboune gHu 1
He bonee yem Ha 12 ([BeHagLaTb) YacoB — B BbIXOAHbIE W NPA3AHUYHbIE OHU.

YYACTHWKWM npusHatoT, uto ucnonedyemole B8 CEPBUCE cnocobbl 3awutel MHOOPMALMI, koTopblie
obecneunsaioT opmuposaHne u nposepky IMN/MPOCTOW 3, goctaToubl AnNs NOATBEPXKAEHMS
aBTopcTBa 1 noganuHHoctn J4/MPOCTOIMO 3.

YYACTHUKW npusHatoT, yto noggenka 3l1, To ecTb cosgaHve Ol 3[, ycnewHo npoxoasLien
npoBepky, HeBo3MOXHO 6e3 3HaHms CEKPETHOIO KIMKOYA YYACTHUKA/KITMEHTA YYACTHUKA
(ooctyna k CEKPETHOMY KJTHOYY YYACTHUKA/KIMMEHTA YYACTHUKA).

YYACTHUKW npusnatoT, uto nogaenka MPOCTOW 31 / ACI, To ecTb cosaanne MPOCTOW 3 / ACIN
MPOCTOIO 31, ycnewHo npoxogsawmx npoBepkKy, HEBO3MOXHO 6e3 3HaHus MAPOJIA KIMMEHTA n
PA30OBOIO CEKPETHOI O MAPOIJIA.

B cnydyae cboeB B paboTe nporpammHo-annapatHbix komnnekcos CEPBUCA vnu HacTynneHus uHbix
06CTOATENBLCTB, MOBMEKLUMX M3NULLHEE NEpeYncrieHne, OTCYTCTBUE NEPEYNCIIEHNS NN HEOQOCTAaTOYHOE
nepeuucrnieHne aeHexHolx cpeacts mexagy YYACTHUKAMW, HeBO3MOXHOCTb WCMOMb30BaHMUSA
CEPBUCA, OMNEPATOP o6si3yeTcl B KkpaT4yanllMe CPOKU YCTPaHWTb TEXHONOrM4eckue nocrnencraust
Taknx cboeB nnm obCcToATENBLCTB 1 06ecneunTs Haanexaliee OpPMUPOBAHME OTHETHOCTH.

3a npocpouky onnatbl Bo3HarpaxgeHus OMNEPATOPY, YYACTHUK BbinnaumBaetr OlMEPATOPY
HeycTonKky B pasmepe 0,1% OT HeonnayeHHOM B CPOK CyMMbl 3@ KaXdbl OeHb NMpocpoykun. B cnyvae
npocpoykn onnatel 6onee uyem Ha 30 (Tpuguatb) kaneHgapHelx pgHen OFMNEPATOP Bnpase
npuocTtaHoButb obcnyxusaHne YHYACTHUKA B CEPBUCE.
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9.15.

9.16.

9.17.

9.18.

9.19.

10.
10.1.

10.2.

10.3.

11.
11.1.

B cnyuyae Hapywenunss YYACTHUMKOM nonoxeHun nyHktoB 3.2.13.2, 3.2.13.3 Hactosiwmx MPABWUIJI
YYACTHUK Bbinnaunsaet OMNEPATOPY nuoo TEXHOJIOTMYECKOMY MAPTHEPY wtpad 3a kaxabin
OOKyMeHTanbHO noateepxaeHHbln dakt npegoctaeneHms KIMMEHTAM HegocTtoBepHOW UM HEMONHON
nHpopmaumm B pasmepe 28 000,00 pybrnen ([eaguaTb BoceMb Thicsad pybnen 00 koneek). OnnaTta
wrpada npoussoautcs YUYACTHUKOM B TeyeHnme 5 (IMartu) paboumx gHew ¢ paTbl NonyyeHus
cooTBeTcTBylowero TpeboBaHua YYACTHMKOM. VYYACTHUK cornawaetcs, 4to o6paboTka
OMNEPATOPOM u TEXHOJIOTUYECKUMM MAPTHEPOM WMHO®OPMALUWMWN B pamkax CEPBUCA He
HapywaeT ero npasa, npaesa ero KIIMEHTOB B otHoweHwn Takon MHOOPMAUWMWN wn ycnosuin
koHpuaeHuyunansHoctn  MHOOPMALUMN.  YYACTHUK npepoctaBnser npaso OlMNEPATOPY wn
TEXHONOIMMYECKMM MNAPTHEPAM nonyyate Bce Heobxoaumble paHHble KIIMEHTOB B uensax
obecneyeHns ocyuiectreHns oomeHa COOBLEHUAMU mexagy YYACTHUMKOM un KITMEHTAMW u
oka3saHus uHbix yenyr YYACTHUKY B pamkax CEPBUCA.

B cnyyae otnpaBku no uHuumatuee YYACTHUMKA (B TOoM umcne Ha ocHoBaHun WHOOPMALMN,
nonydeHHon ot TEXHONOIMMYECKMX MAPTHEPOB) KIMEHTY SMS-COOBLEHUA, PUSH-
COOBLLEHWA, E-MAIL-COOBLLUEHWA Ha ocHoBe rpadumku natuHckoro andasuta, YYACTHUK
005s13yeTcst BO3MECTUTb BCE AOKYMEHTasrbHO noateepxaéHHble yobiTkn ONMEPATOPA, BkMoyas, HO He
orpaHu4MBasCh WTpadHbIMKM caHkumamMu co ctopoHbl OCC, cyaebHbiMM n3gepkaMmum U KoMneHcauunen
notepb TPeTbUX NnuL, YbM MWHTEpPecbl MOCTpaganu BCNeacTBME OTNPaBKM YKa3aHHblX SMS-
COOBLLEHW. Boameluerune noteps YYACTHVUKOM OMEPATOPY npoucxoouT Ha OCHOBaHUM CYéTa,
BbicTaBnieHHoro OMEPATOPOM, B Teuenne 10 (decatn) paboumx gHenm cCO AHS MOMy4vYeHus cyeTta
YYACTHWMKOM. OMNEPATOP BnpaBe B 0AHOCTOPOHHEM MOPSAKE 3ameHuTb TekcT SMS-COOBLLEHN
Ha TEKCT, OCHOBaHHbI Ha rpadwmke pycckoro andgasuta, C MOCNeaylWUM 0ba3aTenbHbIM
yBegomneHnem YYACTHUMKA. OMNEPATOP Bnpaee oTkasaTtb YYACTHWMKY B oTBET Ha 3anpoc Ha
nepeknoyeHne Bcex unm yactm SMS-COOBLEHUW Ha ocHoBy naTtuHckoro andasuta 6e3 06bsacHeHUs
MPWYMH TaKoro OTKasa.

B cnyyae ecnn MHOMBUOYANBHBLIN TEKCTOBbLI HOMEP YYACTHUKA coaepuT ToBapHbI 3HaK,
3HaK 06CnyXMBaHWUA UNN MHOE CPeACTBO MHAMBMAOYarnb3aluu, COOTBETCTBYIOLLME TOBApHbIN 3HAK, 3HaK
obcnyxvBaHus, nHOe CpeacTBO MHAMBUAYyanu3auumn gosmkHel 6biTb 3apernctpuposarsl YYHACTHVKOM B
YCTAHOBMEHHOM OEWCTBYIOLMM 3aKOHOAATENbCTBOM nopsake unu ucnonb3oatbcd YHYACTHUKOM Ha
WHbIX 3aKOHHbIX OCHOBaHUSAX.

YYACTHUWK Hecet oteetctBeHHOCTb nepen OIMNEPATOPOM, KIIMEHTAMW un TpeTbumun nuuamu 3a
ncrnonb3osanne MHOMBUOYAJIbBHOIO TEKCTOBOIO HOMEPA B nonHom o6beme n obecnevmsBaeT
3a csou cyeT 3awmty OMNEPATOPA oT mnobbix MpeTeH3um U MUCKOB TPeTbWUX N, CBSA3AHHbIX C
ncnonb3oBaHnem cooteeTcTBytowero MHOANBUOYAIIbHOIO TEKCTOBOIO HOMEPA.

B pamkax Hactoswmx MNMPABWJT nioboe TpeboBaHne O BO3MelLeHUM YObLITKOB, ynnate HeyCTOWKM 3a
HapylweHne o6s3aTenscTB, npeaycMoTpeHHbix NMPABUITAMU n CornaweHnem o paboTe Ha ycrnoBusxX
MPABWI CEPBWCA, ocyllecTBnsieTcsi UCKMIoUNTENbHO nyTem HanpasneHns CTOPOHOW, ubn npasa
HapyLleHbl, COOTBETCTByOLEro TpeboBaHusA, OC(OPMIEHHOrO B MPOCTOM MNMCbMEHHONW ¢opMe U
noanucaHHoro ynoriHoMoyeHHblM npeactasutenem aton CTOPOHbI, Ha noytoBei agpec CTOPOHbI,
HapywwmBlen obssatenbctBo. [MpaBo npeabsaABnATb TpeboBaHMe O BO3MELLEHWMM YObLITKOB U (KUnn)
ynnaTe HeyCTOnkM He siBnaeTcs obssaHHocTbio CTOPOHbI, ybm npaBa HapyLleHb!.

OOrOBOPHbLIE OTHOLUEHUA MEXAOY KMMEHTOM U ONEPATOPOM

OlMNEPATOP wumeet npaso okasbiBaTtb KIIMEHTAM ycnyru un npegpoctaensate KIIMEHTAM npasa
UCMNOMb30BaHNs MPOrpaMMHOro obecrnedyeHuss Ha YCroBUAX MPOCTON HEUCKIIOYUTENBbHOW NMUEH3MK
(cybnuueHsun) B TOM cnydae, ecnu TakMe YyCryrM W Takoe MnporpaMMHoe obecrneveHne He
npegocrtasnsetcsa B pamkax CEPBUCA ONEPATOPOM HenocpeacteeHHo YHACTHUKY. ONMEPATOP
umeeT npaeo 3akmoyate ¢ KIIMEHTOM porosopbl M cornawleHus (B T.4. HQ OCHOBaHUM odepThl),
nossonsowme KIIMEHTY ucnons3osats CEPBUC ana o6mena MHO®OPMALIMEN ¢ ONMEPATOPOM.
lMepedveHb okasbiBaembix ONEPATOPOM KIMMEHTAM ycnyr n npepocraBnsieMoro nporpaMmmMHOro
obecneyeHus, a Takke Tapudbl (CTOMMOCTb NULEH3WA) pa3melleHbl B ceTu WMHTepHeT no agpecy:
www.faktura.ru/direct-services.

BAHK npegoctaenser OMNEPATOPY Bce Heobxogumble paspelleHus B LEensx OCYyLeCTBNEeHWs
OencTBuir, NpeaycMOTpeHHbIX HacToswmm pasgenom MNMPABWMIT, B ToM yucne Ha ocyliecTBneHue B
pamkax CEPBVCA mep no mHTerpauum nporpammMHoro obecneyeHms, ykasaHHoro B n. 10.1 NIPABUII,
n CUCTEMbI «OPO[M», npu ycnoeun akuenta KIIMEHTAMW ycrnoBuin nuvueH3MpyemMoro
nporpamMmmHoro obecneveHus.

OTHOLUEHUA MEXAOY YYACTHUKOM, ONEPATOPOM U NNATEXHbIM LLEHTPOM

B pamkax ycnyrm «WHTepHeT-6aHk Faktura.ru» BAHK, sensawowminca YYACTHUKOM un mmerowmin B
MIATEXXHOM LEHTPE koppecnoHOEHTCKMUiA CHET B COOTBETCTBYIOLLEN MHOCTPaHHOW BanioTe u/mnu B
pyonsix Poccuiickon ®egepauumn, MoxeT BOCNOSb30BaThCs onumnen « OHNamH-KOHBEpTaL M.
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11.2.

11.3.

11.4.

11.4.1.

11.4.2.

11.4.3.

11.4.4.

11.4.5.

3asBneHne 06 wucnonb3oBaHuyM onumm no dopme [lpunoxeHnss Ne 3 k HacToswmm [lpaBunam
HanpaenseTca BAHKOM B crneaytolwem nopsigke: nmbo cocTaBreHHoe B NPOCTON NMUCbMEHHON hopme
no noytosBomy agpecy OMNEPATOPA, nubo B anekTpoHHon dopme, nognucaHHoe CEPTUOUKATOM
pabotHuka BAHKA c ponbio «OTBETCTBEHHOE NMLO MO HACTPOMKaM», B COOTBETCTBMU C PernmameHToMm
cnyx6bl conposoxaeHus CEPBUCA, pasmewenHsim B LIEHTPE NMOOOEP>KKA.

He nosgHee 1 (OpHoro) paboyero AHA € MOMeHTa noctynneHus 3asasneHns BAHKA OIMEPATOP
yBegomnsieT MNATEXHbIV LIEHTP o dakTe nocTynneHns Takoro 3asBNEHNs C OTNPaBKON CKaH-Konuu
3aaBneHuns NMbo CCbINKN Ha 3anpoc, NPeACTaBEHHbIN B 3NIEKTPOHHOM hopme, MO 3MEKTPOHHON NoYTe
mail@rnko.ru, npu 3aTom nogaden 3asBneHns o6 mcnonb3oBaHun onumm BAHK paet OMNMEPATOPY
CcBOe cornacue Ha nogobHoe nHgpopmmposaHme ONMEPATOPOM MIATEXHOIO LIEHTPA.

B pamkax onumnm «OHnanH-koHBepTauusiy CTOPOHDbI npugepxuBaioTcsa criegytollero nopsigka
AENCTBUN:

OMNEPATOP ob6ecneunBaetr KIIMEHTAM BAHKA BO3MOXHOCTb (OOPMUPOBAHUSA pPaCMOPSHKEHUS
(mopy4yeHust) o KOHBepTauuu BanioTbl, BO3MOXHOCTb OTNPAaBKW TaKOro pacrnopsikeHust (MopyqeHus)
BAHKY ¢ uenblo ero WCNONHEHWS W BO3MOXHOCTb MNPOBEPKN AOMYCTUMOCTM  UCMNOSNHEHUs
pacnopsikeHusa (nopydenusi) NMIATEXXKHbIM LIEHTPOM, a takke obecneuymBaet nepegavyy BAHKY
noareepxaeHus MJIATEXXHOIO LUEHTPA o ponyctumocTv  (BO3MOXHOCTM) — MCMOSHEHWUS
pacnopsikeHus (nopyyeHunsa) BAHKA (ccpopmmnpoBaHHOrO Ha OCHOBaHMM pacrnopskeHus (nopyyeHus)
KINMVWEHTA) npu Hanuuum cooTBeTcTBYOWEro koppecnoHaeHTckoro cvyeta BAHKA B MJIATEXXHOM
LIEHTPE, pocrtatouHocTM Ha TakoM KoppecnoHaeHTckom cdete BAHKA peHexHbix cpencts,
HeobXOAMMbIX ANS UCMOMHEHWUs pacrnopsikeHust (nopyveHns), cobniogeHMn MnoporoBbIX 3HaYeHUn
MOKYMKU-MPOAaXW WHOCTpaHHOW BantoTbl, yctaHoBmneHHbix MMATEXHbIM LIEHTPOM ans kaxaoro
BAHKA. TlMpn atom nogaven 3asiBreHuss o6 ucnofb3oBaHWM onuMmM B COOTBETCTBUMM C n. 11.2
HacTosiero pasgena, BAHK 3apaHee cornawaetca ¢ npaBom OINEPATOPA obecneunBatb
obpaboTky n nepegady BAHKY ot MNMATEXXHOIO LIEHTPA ykasaHHoro noatBepxaenusi. BAHK, B
CcBOlO o4epedb, obsa3yetcs 3apeructpupoBate B CEPBUCE pa6botHukoe BAHKA ¢ npaBamu,
nossonsiowmMmn opmupoBaHne pacnopsbkeHnst (nopyyenns) BAHKA o koHBepTauuu, npenoctaBuTb
MIATEXXKHOMY LEHTPY cornacve Ha obmeH ¢ OFMNEPATOPOM ykasaHHbIMM B HacTosLEM
noAnyHKTe noaTBepXAeHusMK, a Takke obecneunte nonydeHve ot KIIMEHTA Bcex cornacunm,
Heob6xo4MMBbIX AN COBEpPLUEHUST onepaunii KOHBEpPTaL MK BanioThl.

Kypc obmeHa BantoTtbl otobpaxaetca KIIMEHTY BAHKA OMNEPATOPOM kak kypc obmeHa BanioThbl
MNATEXHOIO UEHTPA, yctaHoBneHHbin ans BAHKA, nonyyenHbin ot MIATEXHOIO LEHTPA u
AencTteyowmn B MoMeHT dopmmpoBaHuns KITMEHTOM pacnopsikeHus (MOpy4eHust) Ha KOHBepTaumio
BanoTbl, C A0OaBNeHHbIM 3HA4YeHMEM Mapxwu, ykasdaHHbiM BAHKOM B cooTBeTcTBUM C yCroBusSIMU
Mpunoxenus Ne3 k NMPABUNAM CEPBUCA. MIATEXHbIV LLEHTP, pykoBoacTBysicb HOPMaTVBHBLIMY,
9KOHOMWYECKMMMW, TEXHUHECKUMN U MHBIMU TPEOOBAHNSIMU K CBOEN AEATENBbHOCTM 1 BUAAM ornepauuin,
BMpaBe B OLHOCTOPOHHEM BHecygeOHOM nopsiike MpuocTaHaBnMBaTb YCTAHOBIEHME Kypca obMeHa
BanTbl W, COOTBETCTBEHHO, MpUOCTaHaBNMBaTb NpedocTaBlieHMe MHgopMauum o Kypce obmeHa
BantoTel ONMEPATOPY B TeueHue Tekywlero paboyero gHsi, 4To Bre4YeT BPEMEHHYI HEBO3MOXHOCTb
ucnonb3oBaHua BAHKOM/KITMEHTAMW BAHKA onuun  «OHnanH-koHBepTaumsi». CTOPOHbI
NPU3HAKT, YTO TaKoe NPUOCTAHOBMEHME ABNAETCH OOBEKTUBHBIM U AOMYCTUMbBIM, HE HApYyLUAET npas 1
oxpaHsieMbIx 3akoHoM nHTepecoB BAHKA/KITMEHTOB.

Mopsgok obMeHa noATBepXAeHUAMU U MHopMauuen , ykasanHeivm B n.n. 11.4.1, 11.4.2 NPABWII,
onpegensietcs cornaweHnem mexagy ONEPATOPOM v MNATEXXHBbIM LLEEHTPOM.

BAHK Ha ocHoBaHuu pacnopsixeHus (nopydenus) KITMEHTA cpeactBamn CEPBUCA dopmupyeT 1
noanucbiBaeT coOCTBEHHOEe pacnopsbkeHne (nopydeHue) o koHBepTaumm BAHKA TJIATEXKHOMY
LEHTPY, a Takke nopyyaet OFEPATOPY HanpaBnsaTb Takoe mnopyveHue (pacrnopsbkeHue)
MNATEXXHOMY LEHTPY.

OlNEPATOP o65a3yeTca obecneuntb gocTtaBky pacnopsikeHus (nopyyeHus) BAHKA TMITATEXKHOMY
LEHTPY. Tpu atom pacnopsxeHne (nopyveHme) BAHKA aBnsetca pacyeTHbIM [JOKYMEHTOM,
noanexalimm UCNOSNIHEHWI0 B pamMkax 3akntoveHHoro mexay BAHKOM wu MIATEXHBIM LEHTPOM
JOroBopa KOpPECMOHAEHTCKOrO c4eTa W Ha €ero YCrnoBusiX, M SBMASETCA OCHOBaHvWeM AN
ocyuwiecTBneHunss mexgy cootsetctBytowmmm CHETAMU BAHKA B NMIATEXXHOM LUEHTPE onepauum
MOKYMKU-MPOAaXM WMHOCTPAHHOW BanioTbl Ha CyMMy, PaBHYKO CyMME pacropsbkeHusi (nmopy4veHus)
KIMTMEHTA BAHKA. MNATEXHbIN LIEHTP ucnonHseT pacnopsbkeHne (nopyderne) BAHKA o nokynke-
npodaxe WHOCTPaAHHOW BarnTbl MO Kypcy, yctaHoBneHHoMmy ansg BAHKA Ha mMomeHT nogaum
KINMMEHTOM ero pacnopsibkeHus (nopyyeHus).

11.4.6. Jo Tex nop, noka mexay BAHKOM u MNATEXHbLIM LIEHTPOM He 6ygeT cornacoBaHO WHOE,

ucnonHeHne pacnopsbkeHus (nopydeHusi) BAHKA B pamkax onuun «OHNanH-koHBepTaUUs»
ocyuwectensetca MIATEXHbBIM LLEHTPOM ¢ ncnons3oBaHnem koppecnoHaeHTckux cyetoB BAHKA,
ucnonb3dyembix ans uenen lnatexHoro cepsuca «3onotas KopoHa — [eHexHble nepeBoabi»
MnatexHon cuctembl «3onotaa KopoHa». [Onsa uenem W3MeHeHWs KOPPECMNOHAEHTCKOro c4yera,
noasiexallero MCnosib3oBaHMio B pamkax onuum «OHnanH-koHBepTaumsi», BAHK Bnpaese nopatb
MNATEXXHOMY LUEHTPY 3asaBneHue cBo6ogHoM hopMbl C COOTBETCTBYHOLLEN NPOCHOOW.
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HacToswee lNpunoxeHne aBnaeTca HEOTbEMIEMOMN MpunoxeHue Ne 1
yactbto NMPABUI CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

Tapudul CEPBUCA

1.
1.1. 3aycnyry «MHTepHeT-6aHK FAKTURA.RU» (ecnu ycnyra 6bina nogkntodeHa xots 6u1 1 (OgnH) aeHb B
TeyeHne otyeTHoro mecsua) YHYACTHUK exxemecsauHo Beinnadnsaet ONEPATOPY BosHarpaxaeHue:
1.1.1. Tabnuua Ne1

3a JEUCTBYIOLLMX KITMEHTOB, aBnsitowmxcs IOpUAMYECKUMY NULIAMUA UK
MHAUBUAYaNbHbIMU NpegnpuHumatenamum (6e3 HOC)

CrapToBbIi nakeT

o1 1pp,o 500 knueHToB 60 000,00 py6

501 -1 000 60 000,00 py6. 3a nepBbix 500 knMeHTOB, kKpome Toro 110,00 py6. 3a
Kaxkgoro knneHta csepx 500

1001 -3000 115 000,00 py6. 3a nepsyto 1 000 knueHTOB, Kpome Toro 100,00 py6.
3a Kaxgoro knueHTa ceepx 1 000

3001-5000 315 000,00 py6. 3a nepeble 3 000 knneHTOB, KpoMe Toro 95,00 py6.
3a Kaxgoro knueHTa ceepx 3 000

5001 - 7500 505 000,00 py6. 3a nepsble 5 000 knneHTOB, kpome Toro 90,00 py6.
3a Kaxgoro knueHTa ceepx 5 000

7501 - 10 000 730 000,00 py6. 3a nepsble 7 500 knMeHTOB, kpome Toro 85,00 pyo.
3a Kakgoro knueHTa ceepx 7 500

10 001 n Gornee 942 500,00 py6. 3a nepsbie 10 000 knneHTOB, kpome Toro 83,00 pyo.
3a Kakgoro knveHTa cesepx 10 000

1.1.2. Tabnuua Ne2

3a AKTUBUPOBAHHbIX KITMEHTOB, aiBnsaowmxcs ousmyeckMmMm nuuamm (3a UCKIHYeHNemM
MHAUBUAYanbHbIX NnpeanpuHumarenen) (6es HAC)

CrapToBbIi nakeT 50 000,00 py6.

Ot 1 go 1 500 knmeHTOB

1501 -3 000 50 000,00 py6. 3a nepsbie 1 500 knueHTOB, Kpome Toro 30,00 py6.
3a Kaxgoro knneHta ceepx 1 500

3001 -5000 95 000,00 py6. 3a nepeble 3 000 knueHTOB, KpoMe Toro 28,00 py6.
3a Kaxgoro knueHTa ceepx 3 000

5001 -10 000 151 000,00 py6. 3a nepsble 5 000 knneHTOB, Kpome Toro 25,00 py6.
3a Kaxgoro knueHTa ceepx 5 000

10 001 - 15 000 276 000,00 py6. 3a nepsble 10 000 knneHTOB, Kpome Toro 23,00 py6.
3a kaxgoro knueHTa ceepx 10 000

15 001 v 6Gonee 391 000,00 py6. 3a nepsble 15 000 knneHTOB, Kpome Toro 20,00 py6.
3a Kaxxgoro knueHTa ceepx 15 000

1.2. B cocrtaBe ycnyru «MHTepHeT-6aHk FAKTURA.RU» YYACTHWK umeeT npaBo Ha:
- ucnonb3oBaHne KINMMEHTAMU YYACTHUKA SMS-koaoB coxpaHeHHbIX B BeG-uHTepdence wabnoHos
MPOCTbIX 3[, ana ynpoweHHon otnpasku NMPOCTbIX 3[ 8 BAHK;
- nonyyenne KIMMEHTAMW YYACTHUKA CNYXEBHbIX SMS-COOBLIEHUWA CEPBUCA (c
Tapudukalmen B cootBeTcTeum ¢ n. 4.2 Tapudgos CEPBUCA).

1.3. B gononHeHue k n. 1.1.1 — 600,00 py6neun (6es HOC) 3a kaxgoro JEVMCTBYIOLWEFO KINUEHTA,
ABNAOLLErocs HPUAMYECKAM NULOM WM MHAMBUAYAlNbHbIM NpeanpuHMMatenem ¢ AeWCTBYHOLLMM
HOMEPOM MOBWUJTIBHOIO TENE®OHA uHocTtpaHHoro OCC,;

1.4. B pgononHenue k n. 1.1.2 — 300,00 py6nen (6e3 HOC) 3a kaxgoro OEVMCTBYIOLWEFO KMMEHTA,
apnsowerocs  usndeckum nuUOM (33 UCKIIOYEHMEM WHAMBMAYaNbHbIX NpeanpuHUMarenen) c
aewnctaytowium HOMEPOM MOBWUJTBHOIO TEJTE®OHA uHocTtpaHHoro OCC;

1.5. 3a Jlnuyensunwo «CBetodop» YYACTHUK exerogHo Bbinnadnmsaetr OINEPATOPY nuueH3noHHoe
BO3HarpaxaeHue mcxods m3 konnyectsa JEVCTBYIOLWMX KMMEHTOB, SBRSOWMXCA IOPUANYECKUMI
nMuamMn UM MHOMBUAYanbHbIMU NPEeAnpUHUMATENSIMU, COMNAcHO NPUBEAEHHON Hwke Tabnuue Ne 3.
TepmuHbl, Mcrnonb3yloLWMecs B HacToswWweM MyHKTe, onpeaeneHbl lNMpunoxeHnem Ne10 Kk HacTosLwMM
MPABUITAM. Konmyectso [OEWCTBYIOWWMX KIMEHTOB onpegensetcs Ha [Jaty noanvcaHus
OMNEPATOPOM un YYACTHWMKOM Cneundumkauumn cornacHo [punoxeHuto Ne10 K HacTosiwum
MPABUITAM.

Tabnuua Ne3
Konnuectso OJEMCTBYIOLWMX KITMEHTOB ‘ JInueHsnoHHoe Bo3HarpaxaeHue (6e3 HOC) ‘
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8o 3 000 knneHToB 500 000,00 pybnemn (6e3 HOC)

800 000,00 pybnemn (6e3 HOC)
1200 000,00 pybnen (6e3 HOC)
1 600 000,00 py6newn (6e3 HLC)

no AONOSIHUTENIbHOMY COrfalleHuIo mexay
YYACTHUKOM n ONMEPATOPOM

o1 3 001 go 5 000 knneHTOB
o1 5001 go 10 000 knneHTOB

o1 10 001 go 15 000 knneHTOB

cBbille 15 001 knneHTOB

1.6. lNepeHeceH 8 n. 1.2.

1.7. 3a noppepxky gmsanHa umHTepcdpenncoB CEPBUCA c¢ yuvetom cdupmeHHoro ctuna YYACTHUKA
YYACTHUK exemecsuHo BbinnaunBaet OMNEPATOPY BosHarpaxgeHue cornacHo NpuBEAEHHOW Huke
Tabnuue Ne 4, ecnn ycnyra okasbiBanacb xoTs 66l 1 (OguH) AeHb B TEYEHWE OTYETHOro MecsiLa:

Tabnuua Ne4

1.7.1. Nopaepxka gnsanHa nHtepderica MHTepHeT-6aHka ansa KIMEHTOB -
OPUONYECKMX ML 1 (M) MHONBMAYANbHLIX NpeanpuHUMaTenemn

20 000,00 pyb6nen
(kpome Toro HOC)

1.7.2. Moppepxka gusanHa uHtepderica NHTepHeT-6aHka ana KITMEHTOB -
dun3nveckmx nuu (3a UCKNKYEHMEM NHAMBUAYAIbHBIX NpeanpuHMMaTenen)

20 000,00 py6nen
(kpome Toro HOC)

1.7.3. Tlogoepxka pausanHa WHTepdenca MOOMMIBLHOrO NPUIOXEHUa Ans
onepauuoHHon cuctembl iIOS ana KIIMEHTOB - topuandeckux nuy u (Mnu)
MHOVBMAYanbHbIX NpegnpuHumaTenen,

B TOM 4ucne 3arpy3ka CKOMMUIMPOBAHHOIO MOOWMBHOMO MPUIOXEHUS B
cepsuc App Store u4epes noptan iTunes Connect, Bknodas (npu
HeobXxooMMOCTN)  MOBTOPHYIO  3arpy3ky, OOHOBMNEHWe, nepemeLleHmE;
pasmeLlLeHe ONUcaHus NPUNoXeHus.

HeobxooumbIM yCNOBMEM OKa3aHWS YCIYrU CIYXXWMT MOAMUCAHHBLIA aKkT no
dopme TpunoxeHna Ne 6a k Hactoswum [PABUJIAM. [daton Havana
OKasaHus ycnyrv siBnsieTcs gaTta nognucanus akta no gopme lMpunoxeHns Ne
6a k HacTtosawmm NMPABUJTAM.

20 000,00 py6nen
(kpome Toro HOC)

1.7.4. Tlogoepxka AusanHa WHTepdenca MOOMMIbHOrO NPUINOXEHUa Ans
onepauuoHHon cuctembl Android gnsa KITMEHTOB - ropugnyeckmx nuu u (Mnm)
MHOMBMAYanbHbIX NpeanpuHuMaTenen

20 000,00 py6nen
(kpome Toro HOC)

1.7.5. Tlopgoepxka pAusanHa WHTepdenca MOOMMIBLHOrO MPUIOXeHMs aOns
onepauuoHHon cuctembl I0OS gna KIIMEHTOB - cwuanuecknx nuy (3a
WCKITIOYEHVMEM MHAMBMAYAlbHbIX NpeanpuHumarenein),

B TOM 4ucre, 3arpy3ka CKOMNUIMPOBaHHOIO MOOUMBHOIO NPUNOXEHNS B
cepsuc App Store uepes noptan iTunes Connect, Bknwouvas (npu
HeobXxooMMOCTN)  MOBTOPHYK  3arpy3Kky, OOHOBNEHWe, nepemMeLLeHune;
pasmeLlLeHe ONUcaHus NPUNoXeHus.

HeobxooumbIM yCNOBMEM OKa3aHUs YCIYrU CIYXWT MNOAMUCAHHBLIA akT no
dopme TlpunoxeHus Ne6a k Hactoawmm [TPABUNAM. [aton Havana
oKasaHus ycnyrv aBnsieTcs gaTa nognucanus akta no dopme MNpunoxeHust Ne
6a k HacTtoawmm NPABUJTAM.

20 000,00 pybnen
(kpome Toro HAC)

1.7.6. Tlopgoepxka Au3aniHa WHTepdenca MOOMMbLHOrO NPUINOXEHUa Ans
onepauuoHHon cuctembl Android ans KIMMEHTOB - d¢wuaudeckmux nuy (3a
WCKIIOYEHMEM MHAMBMAYAlbHbIX NpeanpuHuMarenen)

20 000,00 pybnewn
(kpome Toro HAC)

1.7.7. UcknoyeH

1.7.8. Tlogpepxka pausaniHa wHTepdenca MOOMMIbLHOrO NPUNOXEHUa Ans
Huawei App Gallery gna KIIMEHTOB - iopuguyecknx niy u  (mnm)
MHOVBMAYaAnNbHbIX NpegnpuHuMaTenen

20 000,00 py6nen
(kpome Toro HAC)

1.7.9. TNoggepxka Av3anHa wHTepdenca MOOMMABLHOrO NPUNOXeHna Ans
Huawei App Gallery gns KIIMEHTOB — dwuanyecknx nuy (3a UCKITOYEHNEM
WHAMBUAYaNbHbIX NpegrnpvHumaTenen)

20 000,00 py6nen
(kpome Toro HAC)

1.7.10. Tloggepxka uHouBMAyanbHbiXx wuctopun (stories) YUYACTHUKA B
MOBUNBHOM  MPUAOXEHUW (BMECTO WnM B [JOMOMHEHWE K UCTOpuMAM,
dopmupyembim ONNEPATOPOM)

30 000,00 py6new
(kpome Toro HAC)

BosHarpaxaeHue B3MMaeTcs Ha OCHoBaHUM Hanuuus nonydeHHoro ot YUYACTHWKA cooTBeTcTBYylOLLErO
3anpoca B cooTBeTcTBUM ¢ PernameHTom cnyx6bl conpooxaeHnss CEPBUCA. B cny4yae, ecnu ykasaHHble
B nyHkTe 1.7 ycnyru okasblBaloTcs C Aatbl, npeawectsytowen 01 aHeaps 2018 roga, ocHoBaHveM Ang
B3MMaHWsi BO3HarpaKAeHUs CIyXWT Takke Hanuume uHpopmaumm ob okasaHuu ycryrM B 3asiBKe Ha
BHeapeHne CEPBUCA, 3aperunctpupoBanHon B LEHTPE MOOOEPXXKW, nubo anekTpoHHoe coobuieHue
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1.8.

1.9.

2.
3.
4.

npeactasutens YYACTHWKA, HanpaBneHHoe no anekTpoHHow nouTe npepgctasutento ONMEPATOPA.
MHdopmaums 06 obbeme okasaHus yenyrm npusegeHa B LLEHTPE NMOOOEPXKKA.

3a U3MeHeHMe TeKCTOB ne4vaTHbIX (hopM AOKyMeHTOB, oTobpaxaembix KIIMEHTAM B CEPBUCE,
YYACTHUK Bbinnaumeaet OMNEPATOPY Bo3HarpaxgeHue 3a M3MEHeHME KaKAaow neyaTtHow ¢opmbl B
pasmepe 20 000,00 pyonen (kpome Toro HAC). Ecnn nameHeHue TekcToB TpebyeT 3HaYUMTENBHOro
obbema pabot, ONEPATOP nmeeT npaBo yCTaHOBUTb UHAUBUAYANbHbLIN pa3mMep BO3HarpaXKaeHus.

3a perncrpauvio Kaxgoro MU3rotoBrieHHoOro v BblgaHHoro YOJOCTOBEPAOWMAM LEHTPOM
TEXHONOIMNM4YECKOIo CEPTUDUKATA, COOTBETCTBYHOLLEro He3abnokupoBaHHOMY
YYACTHUKOM B CEPBUCE JIOFMHY KIMMEHTA - ropuauyeckoro nuua unv MHAMBUAYanbHOro
npeanpuiumarens, YYACTHUK soinnadnsaetr OMNEPATOPY BosHarpaxaeHne B pasmepe 540,00
pybnen (kpome Toro HOC).

UcknroyeH.
UcknroyeH.

3a ycnyry «WHdocepsuc FAKTURA.RU» YYACTHWK exemecauHo BbinnaymBaet OINMEPATOPY
BO3HarpaxxaeHue:

4.1. BosHarpaxgeHue 3a AKTVIBHbIX ABOHEHTOB (ecnu ycniyra 6bina nogkntoveHa xotsa 6ol 1 (OavH) aeHb
B TE€YeHMe OTYETHOro Mecsua):

KonuyecTtBo BosHarpaxaenue (py6., kpome Toro HOC)

AKTUBHbIX ABOHEHTOB

OT1 1 po 1 000 10 000,00

OT1 1001 go 2 000 18 000,00

OT12 001 go 3 000 25 000,00

OT1 3001 go 5 000 35 000,00

OT1 5001 go 10 000 60 000,00

Ot 10 001 go 20 000 100 000,00

Ot 20 001 go 35 000 120 000,00

OT1 35 001 po 60 000 150 000,00

OT1 60 001 go 200 000 175 000,00

OT 200 001 go 600 000 250 000,00

OT1 600 001 go 1 000 000 350 000,00

Ot 1 000 001 no gononHuTensHomy cornawexHuto mexay YYACTHUKOM wm

OMNMEPATOPOM

4.2.

BosHarpaxaeHue 3a nepeaady SMS-COOBLEHNN:

4.2.1. 3a kaxpoe HanpasneHHoe YYACTHUMKOM B pamkax CEPBUCA B agpec KIIMEHTOB,
apnsatowmxcsa aboHeHtamm OCC MTC, SMS-COOBUEHUE (kpome yka3aHHbIX B N. 4.2.5):

4.2.1.1. Ecnn YYACTHUK B oTyeTHOM Mecsue Hanpasnsn xots 6bl ogHo SMS-COOBLUEHUE, TekcT
KOTOpPOro COOTBETCTBYeT [AeWCTBYLEMY HacTpoeHHomy copmaTty SMS-COOBLUEHNA
(Bknovas mHAMBMAOYyanbHbIM oOpMmaT), CBA3aHHOE C onepauven MNo M3MEHEHUI0 CyMMbI
OEeHeXHbIX cpeacts Ha nnatexHou kapte KIIMEHTA u copepxallee yBefomneHve o
COBepLUeHMn onepauumn ¢ ucnonb3oBaHuem nnatéxHon kaptol KITMEHTA B TCI: 1,25 pybns
(kpome Toro HAC);

4.2.1.2. Ecnn YHYACTHWMK B oT4eTHOM Mecsue He Hanpasnan xota 6el ogHo SMS-COOBLWEHWNE, TekeT
KOTOpPOro COOTBETCTBYeT [AeWCTBYLWEeMY HacTpoeHHomy dopmaty SMS-COOBLUEHNA
(Bkntovass uvHAOMBUAOYanbHbIA popmaT), cBA3aHHOe C onepauverd No U3MEHEHWH CyMMbI
OeHexXHbIX cpeacTB Ha nnatexHou kapte KIIMEHTA u copepxallee yBegomneHve o
COBEpPLUEHMUN onepauun ¢ Mcnonb3oBaHueM nnatéxHon kaptol KITMEHTA B TCIM: 1,81 py6bns
(kpome Toro HAC);

B cnyyae HanpasneHns YYACTHWMKOM SMS-COOBLIEHWA B agpec KIMEHTOB,
anawwmxca aboHeHtamm OCC MTC, B pamkax WCNONHEHWS [OroBopa, 3aKo4YeHHOro
YYACTHUMKOM ¢ OCC MTC, BosHarpaxgeHue B3biMaetcs OCC MTC 3a kaxaoe oTnpaBrieHHOe
YYACTHUKOM no porosopy ¢ OCC MTC SMS-COOBUWEHWE B pasmepe, ycTaHOBEHHOM
porosopom mexgy YYACTHUKOM n OCC MTC. Jorosop mexgy OCC MTC n YHACTHUKOM
3aknto4vaeTcs no gopme, npegoctaeneHHon OCC MTC OMNEPATOPY.

4.2.2. 3a SMS-COOBUEHWUA, He ykasaHHble B N.N. 4.2.1.,4.2.3, 4.2.4, 4.2.5:

4.2.2.1. Ecnn YYACTHUK B oTyeTHOM Mecsiue Hanpasnsn xoTts 6bl ogHo SMS-COOBLUEHUE, Tekct
KOTOPOro COOTBETCTBYeT [AeWCTByloLeMy HacTpoeHHomy dopmaty SMS-COOBLUEHUNA (Bkntouas
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4.3.

uHAMBUAyanbHbI popmaT), CBA3aHHOE C onepauven Mo M3MEHEHWI0 CYMMbl OEHEXHbIX CpeacTB Ha
nnatexHon kapte KIMMEHTA w©n cogepxallee yBeOOMMeHME O COBepLUeHUM onepaumm C
ucnonb3oBaHuem nnatéxHown kapTol KIIMEHTA B TCI:

Ha Homepa OCC PO 1,39 py6ns (kpome Toro HIC)
Ha Homepa OCC ctpan CHI 8,50 py6ns (kpome Toro HAC)
Ha Homepa OCC npoumx cTpaH 6,16 pyonsa (kpome Toro HOC)

4.2.2.2. Ecnu YYACTHUWK B oT4eTHOM Mecsue He Hanpasnan xota 6el ogHo SMS-COOBLEHUE, Tekct
KOTOPOro COOTBETCTBYET AeWCTByoLEeMy HacTpoeHHomy dopmaty SMS-COOBLUEHUNA (Bkntouas
nHauBMAyanbHblA popmar), cBsi3aHHOE C onepaumen No U3MEHEHMIO CYMMbl AEHEXHbIX CPeacTB Ha
nnatexHon kapte KIIMEHTA w copgepxallee yBegomneHMe O COBepLUEHMM onepauum ¢
ucnonb3oBaHuem nnatéxHown kaptel KIIMEHTA B TCI:

Ha Homepa OCC PO 1,81 py6ns (kpome Ttoro HIC)
Ha Homepa OCC ctpaH CHIC 8,50 py6ns (kpome Toro HC)
Ha Homepa OCC npounx cTpaH 6,16 py6nsa (kpome Toro HAC)

4.2.3. 3a kaxpgoe HanpaeneHHoe YYACTHUMKOM B pamkax CEPBUCA B agpec KIIMEHTOB,
asnaowmxcs aboHeHtamm OCC MeradoH, SMS-COOBLLEHWVE (kpome ykasaHHbIX B M. 4.2.5):

4.2.3.1. Ecnn YHYACTHUK B oTtyeTHOM Mecsue Hanpasnan xota 6el ogHo SMS-COOBLEHUE, Tekct
KOTOPOro COOTBETCTBYET [JeWCTBylLWeMy HacTtpoeHHomy dopmaty SMS-COOBLIEHUA
(Bknoyas umHAMBMAyanbHbI  opmaT), CBA3aHHOE C onepauven Mno M3MEHEHUIO CyMMbl
AEHexXHbIX cpeacTB Ha nnatexHon kapte KIIMEHTA un cogepxawee yBegomrneHne o
COBEpLUEHMM onepauuu C ucnonb3oBaHuem nnatéxHon kaptel KIIMEHTA B TCI: 1,61 pybns
(kpome Toro HAOC);

4.2.3.2. Ecnn YYACTHUK B oT4yeTHOM MecsiLe He Hanpansan xots 6el ogHo SMS-COOBLUEHUE, TekcT
KOTOpPOro COOTBETCTBYeT [AeWCTBYLEMY HacTpoeHHomy dopmaty SMS-COOBLUEHNA
(Bknoyasi mMHOMBMAOYyanbHbI dopmar), CBA3aHHOE C ornepauvMent Mo M3MEHEHUID CyMMBbI
OEHeXHbIX cpeactB Ha nnatexHon kapte KIMMEHTA w cogepxauwee yBegoMsieHMe O
COBEpLLEHMM onepauunm ¢ ucnonb3oBaHnem nnatéxHon kaptol KITIMEHTA B TCI1: 1,81 pybns
(kpome Toro HAOC);

4.2.4. 3a «kaxpoe HanpasneHHoe YYACTHUKOM B pamkax CEPBUCA B agpec KIIMEHTOB,
asnaowmxca aboHeHtamm OCC Yota, SMS-COOBLEHWE (kpome ykasaHHbIX B n. 4.2.5): 2,09
pybnsa (kpome Toro HAC).

4.25. 3a «kaxpgoe HanpaBneHHoe YYACTHUMKOM B agpec KIIMEHTOB PEKIIAMHOE SMS-
COOBUWEHWE B pamkax CEPBUCA Ha Homepa OCC P®: 2,20 pybnsa (kpome toro HAC).

PEKINTAMHbIMWA SMS-COOBLUEHUAMW npusnatotca T1e  SMS-COOBLIEHWA, koTopble
obnagatoT cnegywmMmMn Npu3Hakamu:

. cogepxat nobyxaeHve K CoOBepLUEHMIO NMOKYMNKW UIK 3akasy yCcnyru;

. cogepxXaT MHAOPMAaLMI0, HaUENEHHYI Ha MOoBblWEHUE JNOSANbHOCTM (No3gpaBuTENbHbIE
paccbIfiku K NpasgHuKaM, NpeanoxeHne oueHUTb paboTy coTpyaHuKkoB/oduca, u T. n.);

. HelabnoHmpoBaHHble SMS-COOBLLUEHNA;

. oTnpaeneHHble n3 ABC 6aHka v Bknoyaowme B cebsi BbilenepeyncrieHHble NPU3Haky;

. He cogepxalwue B SIBHOM BMAE yKaszaHUs Ha kog vny naponb (T.e. B TEKCTE KOTOPbIX He

copepxuTcs koa u (Mnv) naponb).

BosHarpaxaeHne 3a HaCTpONKy MHAMBMAyanbHbIX dopmatos SMS-COOBLLEHWN B pamkax ycnyru

«UMHbocepsuc FAKTURA.RU»

4.3.1. Hactpovika wvHOuBMAyanbHblx d¢opmatoB — 5000,00 py6nen (kpome Toro HAOC).
BosHarpaxaeHue B3nmaeTcs Ha ocHoBaHuKM nonyyeHHon ot YYACTHUKA 3asBku Ha nsmeHeHune
dopmaTos (n. 4.5.1.1 NMPABUII);

4.3.2. ConpoBoxgaeHue uhameuayanbHbix cdopmatoB — 5 000,00 pybnen exemecssyHO (Kpome TOro
HOC), B cnyyae ecnu uHAvBMAyarnbHble dopmaThl SMS-COOBLLUEHWIN 6binn HacTpoeHsl XoTs
ob1 1 (OguH) oeHb B TeYEHME OTHETHOIO MecsLa.

lMpumeyarue. WamereHue YYACTHUKOM cnucka cobbimud, no KomopbiM Ocywecmesnsemcsi ominpaeka
cmaHdapmHbix popmamos SMS-COOBLYEHUU, ocywecmensiemcsi 6e3 mapugbukayuu.

4.4,

BosHarpaxaeHue 3a nepeaadvy PUSH-COOBLLEHNN
4.4.1. UcknrodeH
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4.4.2. 3a kaxpoe HanpaBneHHoe YYACTHWMKOM B pamkax CEPBUCA B agpec KIIMEHTOB-
dmanyeckux nmy (32 MCKIOYEHUEM  MHAMBUAyanbHbIX — npeanpuHumatenen) PUSH-
COOBLEHMWE - 0,50 py6nsa (kpome Ttoro HC);

4.4.3. 3a kaxpoe HanpasneHHoe YYACTHWMKOM B pamkax CEPBUCA B agpec KIMEHTOB-
opUaNYEecKMX nuu n nHamemnayansHelx npegnpuHumarenei PUSH-COOBLEHWME — 0,60 pybns
(kpome Toro HAC).

5. MHOWBUOYANbHbLIA TEKCTOBbIV HOMEP

5.1. o 1 Hos6psa 2021 roga 3a nogknioyYeHue unu uameHeHme UHOMBUAYAJIIbHOINO TEKCTOBOIO
HOMEPA y Bcex OCC YYACTHWK onnaumsaet OMNEPATOPY 15 000,00 py6bnen (kpome toro HIC) 3a
Kaxkgoe MOAKIMI0YEHNE U N3MEHEHNE.

C 1 Hosiops 2021 roga 3a nogknioyeHue wunu usmeHenme UHOUBUAYAJIbHOIO TEKCTOBOIO
HOMEPA y Bcex OCC P®, kpome OCC MeracdoH, YHACTHUK onnaumsaet OMNEPATOPY 10 000,00
py6nen (kpome Toro HAC) 3a kaxxgoe NogktoyYeHne Unm n3MeHeHue.

5.2.C 1 Hosibps 2021 roga 3a nogknio4veHue unu usmeHeHne MHAUBUAYAJIbHOIO TEKCTOBOIO
HOMEPA ana OCC MeracdhoH YYACTHUK onnaunBaetr OMNEPATOPY 5 000,00 pybnen (kpome TOro
HOC) 3a kaxxgoe nogknoyeHne unm n3MeHeHue.

5.3.3a conpoBoxaeHne MHOUBUAOYAINIbHOIO TEKCTOBOIO HOMEPA y Bcex OCC P®, kpome OCC
MeradoH, YHACTHUK onnaymsaetr OINEPATOPY: 9 000,00 pybnen (kpome Toro HOC) exemecsyHo, B
cnyyae ecnu MHOMBUAOYAIbHbIA TEKCTOBbIN HOMEP 6bin noakmioueH xoTa 6bl 1 (OanH) AeHb B
TeYeHne OTYETHOro MecsLa.

5.4.3a conpoBoxaeHne MHAUNBUAOYAJIbHOINO TEKCTOBOIO HOMEPA gnsa OCC MeracpoH YHACTHUK
BoinnaumBaet OlEPATOPY: 5 000,00 pybnen (kpome Toro HAC) exemecsiyHO, B criyyae ecnu
MHD,MBVI,D,YAJ'IbeIIZ TEKCTOBbIA HOMEP 6bin nofkmntoueH xoTs 6bl 1 (OouH) peHb B TeyeHue
OT4YeTHOro mecsiua.

6. MWUcknoyeH

7. BosHarpaxgeHune OMNEPATOPA c npumevaHunem «6e3 HOC» He obnaraetcs HOC Ha ocHoBaHuum nn. 4 n. 3
ct. 149 HanoroBoro kogekca Poccuickon ®epepaunn. BosHarpaxgeHue ykasaHHoe B n. 1.5 HacToswero
MpunoxeHns — Ha ocHoBaHuK Nn. 26 n. 2 c1. 149 Hanorosoro kogekca Poccuiickon ®epepaunu.

8. Ecnu 3akoHogaTensbctBo ctpaHbl YYACTHUKA n/vnnn BHyTpeHHWe HopmaTueHble AokymeHTbl YHACTHUKA
npegycmaTtpuBaloT Kakme Obl TO HU ObINO yaepxaHwst u cOopbl, B TOM YUCFE HaroroBble, U3 CymM,
nognexawwmx nepeyucneHmio ONEPATOPY, 1o BosHarpaxaeHue OMNEPATOPA noanexuT ysBenuyeHuto
Takum obpasom, 4yTobbl MToroBas cymma, noctynueliaa Ha cdeT OMEPATOPA (ctoummocTtb ycnyr 3a
BbIYETOM CYMMbI BCEX yOAEPXaHUI), B TOYHOCTK cooTBeTcTBOBana Tapudgam CEPBUCA.

9. Onnata nUUEH3MOHHOro BO3HarpaxgeHus 3a JiuyeHsuro «Ceemoghop» NPOM3BOAUTCH EXerogHo B
TeyeHne He Gonee 20 ([daguatn) paboumx OHEW cO OHA noanucaHust ctopoHamu Cneuwmdpmkaumm
cornacHo lMpunoxeHuto Ne 10 k HacTosawwmm NMPABUITAM Ha ocHoBaHMK COOTBETCTBYHOLMX cHeToB. CueTa
BoicTaBnstotcs ONEPATOPOM B TeyeHne 10 (Oecatn) pabounx [OHeW cO [OHSA  MNOANUCAHMSA
Cneuundoukaumm.

10. Onnata  BO3HarpaXgeHus 3a  pPerucTpauuio  Kakgoro  BbiNyLEHHOro  nMbo  MpoASieHHOro
TEXHONOIMMYECKOIO CEPTU®UKATA, cooTtBeTcTBylOLEero HesabnokupoaHHomy YYACTHUKOM B
CEPBUCE JIOMMHY KIIMEHTA-topugmMdeckoro nuvua wnv  MHOUBMAYANbHOrO NpeanpuHumaTens,
nponseogutca YHYACTHUKOM He nosgHee 10 (JecsaTtun) paboumx gHEN Mecsaua, CneaytoLlero 3a Mecsuem,
B kotopom YOOCTOBEPAOWNM LIEHTPOM 6binn cosgaHel TEXHONOIMMYECKWE CEPTUOUKATDI,
ncnonb3yemble B LIeNsX Oka3aHusl 4aHHOW yCnyru.

11. OnnaTta BO3HarpaxgeHun, npegycMoTpeHHbix Tapudgamun CEPBUCA, ecnu vHOe He npegycMOTPEHO
MPABUJTAMU, 3a obcnyxuBaHue B oT4yeTHOM Mecsiue npousBogutca YYACTHUMKOM Ha ocHoBaHum
COOTBETCTBYIOLUUX CYETOB EXEMECSYHO B TeveHne He Gonee 10 (Hecsatn) paboumx OHeN co OHS
noanucaHus CTopoHaMu akToB, noareepxaatowmx okasaHne ONMEPATOPOM ycnyr. CyeTa BbICTaBNAOTCSA
OMNEPATOPOM B TedeHue nepebix 10 (decsatn) paboumx OHen Mecsiua, criefylollero 3a OT4YETHbIM
MecsLEeM.
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12.

13.

14.

15.

ExemecsiuHo  OMNMEPATOP  Hanpaensetr YYACTHUKY  akT, NOATBEpPXAAKLWMUA  BbINOJIHEHNE
OMNEPATOPOM o6s3aTtenbctB, ycraHoBreHHbIX NMPABUTTAMU. YYACTHUK o6si3aH B TedeHne He Gonee
5 (Matn) paboymx AHEN cO OHSA MOJfyYeHMs akTa nognucatb ero Co CBOEW CTOPOHbI M HanpaBUTb OAMH
ak3emnnsip nognucaHHoro akta OFEPATOPY, nub6o npepoctaButb OIMEPATOPY B TOT e CpoOK
MOTUBMPOBAHHbIA OTKa3 OT nognucaHusa akra. B cnyyae HeHanpasneHus YYACTHWKOM nognucaHHoro
akta OlNEPATOPY, nu6o Henonyyenns OMNEPATOPOM moTMBUpOBaHHOrO OTKasza B YCTaHOBMEHHbIN
CPOK, aKT, noanucaHHbIn Tonbko co cTopoHbl ONMEPATOPA, cuntaetca nognucaHHbiM YYACTHUKOM 6Ge3
3aMevyaHu Ha cnegywowun AeHb MOCMe OKOHYaHWSA CpoKa, YCTaHOBIIEHHOrO ANs ero noanvcaHus m
HanpaeneHuss OMNEPATOPY, npusHaétcsa Hagnexawmm, nogresepxagaet BbinonHeHne OIMNMEPATOPOM
0653aTENbCTB, YKa3aHHbIX B akTe, U IBNSIeTCA OCHOBaHMEM AN BbICTaBMNEHWS cyeTa 1 onnatbl.

YYACTHUWK nmeeT npaBo 3anpocutb getanunsaumio no okasaHHbiM ONNEPATOPOM B oT4eTHOM MecsiLe
ycnyram He no3gHee 20 (OBaguaTtoro) yucra mecsiua, cnegylowero 3a OTYETHbIM, NyTeM OdOopMieHus
COOTBETCTBYIOLLIETO 3anpoca B cooTBeTCTBUM ¢ PernameHTom cny6bl conpooxaeHus CEPBUCA.

OCC Baumaer c¢ KIIMEHTA cneumnanbHyto nnaty 3a kaxgoe SMS-COOBLIEHUE, otnpasneHHoe
KIMMEHTOM B agpec YYACTHUKA Ha KOPOTKNMN HOMEP un nonyyeHHoe ONMEPATOPOM. NHdopmaums
0 pa3mepe cneunanbHOn nNnaTbl pasMelleHa Ha cante www.faktura.ru.

OMNEPATOP nmeeT npaBo nsMmeHaTb Tapudbl B nopsaake, yctaHosneHHom n. 3.3.1 NMPABUII. B cnyuae,
korga nsmeHeHve TapudoBs BbI3BaHO M3MEHEHUEM CTOMMOCTM oka3daHus yenyr naptHepos ONEPATOPA, B
Tom uucne OCC, VIHTepHeT-nmpoBamgepoB, NPOYMX OMEpPaTopoB CBA3M U TENEKOMMYHMKALMOHHbIX
KOMMNaHui, JdonyckaeTcsa cokpalleHne cpoka yeegomnieHnss OIFNEPATOPOM YYACTHUKOB 06
nameHeHnsx go 5 (Matun) kaneHgapHbIX AHEN 40 AHSA UX BCTYNIEHWSA B CUMY.

* MNapamempbi, uHbopmayusi u Mamepuarbi 05151 HacmpoUKu ucmopud (stories), 8 mom yucrie mekcmal, U30bpaxkKeHus,
moeapHble 3Haku, CCblIKU Ha WHmepHem-calmel, nodnexauwue pasveuwjeHuto 8 CEPBUCE «FAKTURA.RU»,
nepedaromcsi YHACTHUKOM OFIEPATOPY nymem HanpaeneHuss 8 Cnyx6y ConposoxdeHusi OTIEPATOPA yepes
calim http://bank.faktura.ru & cocmaee 3asieku, nodnucarHol IJIEKTPOHHOW MOAMACKEIO ynomHoMouyeHHO20
npedcmasumensa YYACTHUKA ¢ CEPTU®UKATOM c ponbio «OmeemcmeeHHoe nuyo no Hacmpolkam», 8
coomgemcmeuu ¢ PeanameHmom Criyx6bl cONpo8oXOeHUs, pa3MeuleHHbIM 8 cemu WIHmepHem o adpecy:
http://bank.faktura.ru.

YUACTHUK Hecem omeemcmeeHHOCMb 3a codepxaHue rnpedocmasnsgemol u pasmewaemol 6 CEPBUCE
«FAKTURA.RU» no 3asiske YYACTHUKA uHgbopmayuu u ee coomeemcmeue mpebosaHusiMm 3akoHoOameribcmea
Poccutickoli ®edepayuu. YYACTHUK eapaHmupyem, ymo pasmeweHue 8 CEPBUCE e pamkax okasaHusi ycryau
UHGbopMayuu, QUPMEHHbIX HauMeHo8aHUUl, U306paxkeHul, MOoBapHbIX 3HaKo8, 3HaKo8 obchyXueaHuss U Opyaux
06BLEeKMOo8 He Hapywaem rpas mpembsux iUy,

B cnyuyae npedocmaenerHus YYACTHUKOM OFIEPATOPY e uensx oka3aHusi ycrnyau u3obpaxeHul u Opyaux
pe3ynbmamos uHmeJsnekmyarnbHol OesimernibHocmu, cpedcme uHOusulyanusayuu, rpedocmasneHue npasa ux
ucrionib3ogaHusi He serssemcs npedocmaessieHUeM JIuUueH3uu u He rnpedycmampueaem omoesibHoU yrnamsbi
JTUUEH3UOHHO20 803Hagpaxk0eHus 3a 3mo.
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HacToswwee MNpunoxeHne aBNAeTCA HEOTbEMIIEMON YacTblo MpunoxeHune Ne 2
MPABWIT CEPBUNCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA.RU»

CornaweHue Ne F
o pa6ote Ha ycnoBusax MPABUIT1 CEPBUCA «FAKTURA.RU»

r. HoBocunbupck 20_T.

3akpbiToe akuMoHepHoe ob6wecTBO «BuNnUMHIOBLI LEHTP», MMeHyemoe B pAanbHenwem «OMNEPATOP», B nuue
Oupektopa bBasHguHo AHacTacum BwuTanbeBHbl, OENCTBYKOLLEN Ha OCHOBaHUM YcTaBa, C OOHOW CTOPOHbI U

, MMeHyemoe B [anbHenwem «YYACTHUK», B niuye

, OencTByloLwero Ha OCHOBaHUn

, Cc apyron CTOPOHBI, BMecCTe

umeHyemble B pganbHeriwem «CTopoHbl», 3aknounnu Hactosdwee CornaweHve (pnanee — «CornaweHune») o

HXxecnegyrwuwem:

1. NMPEOMET COIMALUEHUA

1.1. lpeametom Cornawenuns gasnsetca npucoeamHeHve YYACTHUKA B nopsgke cT. 428 [paxgaHCKoOro kogekca
Poccuiickon ®epepaumnn k yyactmio B pabote CEPBUCA «FAKTURA.RU» (pnanee — «CEPBUC») Ha ycrnoBusx
MPABWT CEPBUCA «FAKTURA.RU» (nanee — «[PABWIA»). NMPABWUIIA pa3melleHbl B ceTn WHTepHeT no
agpecy: https://cft.group/contracts/.

1.2. TepmuHbl, ykasaHHble B CornawieHumn 3arnaBHbiMn OykBamu, onpegeneHsl NMPABUITIAMW, ecnv nHoe cneumansHo
He oroBopeHo B CornatueHumn.

2. NMPABA, OBA3AHHOCTU N OTBETCTBEHHOCTb CTOPOH
2.1. TpaBa, o6sa3aHHOCTM U OTBETCTBEHHOCTb CTOpoH, a Tawke uHbix YYACTHWKOB npu pabote B CEPBUWCE
onpegensatotca NMPABUTTAMIA.

3. CPOK JEWCTBUSA COMMALLEHUA N MOPAOOK EFO PACTOPXXEHUSA

3.1. CornalweHue BCTynaeT B CUily C MOMEHTa ero noanucaHusa nocnegHen n3 CTOpoH u AeNCTBYET B TEYEHWNE Cpoka
paboTtbl YHACTHUKA 8 CEPBUCE.

3.2. B cnyyae pactopxeHusi CornawieHusi no nobbiM OCHOBaHMAM, Bce 00A3aTenbCTBa, BO3HUKLLME OO PacTOPXEHMUS
CornaweHus, nognexarT UCMOMHEeHNIO B NOMHOM 06beMe 1 B COOTBETCTBUM ¢ ycrioBusimm Cornawenus n NMPABUJL.

4. UHbLIE YCINOBUA

4.1. OcHoBaHvneMm ans pabotbl B CEPBUCE saBnsetcs Hactosiwee CornaweHne. CTOPOHbI MOrYT M3MEHSATb YCMNOBUS
pabotel B CEPBUCE nyTem cocTaBrneHusi U nognvcaHust B MUCbMEHHOM BUAE LAOMOSHUTENbHBLIX COrMalleHun K
HacTosiemy CornalleHuio, koTopble OyayT SBNATLCA €ro HEOTbEMIIEMOM YaCTbI0.

4.2. Cnopbl 1 pasHornacusi, Bo3Hukwmre y CTOpPOH B CBS3W C UCMONHEHNEM HacTosilero CornaweHuns, JOMKHbl ObITb
yperynupoBaHbl B nopsiake, npegycmotpeHHom NPABUNAMA.

4.3. Hactosuwee CornalleHne COCTaBNeHO B ABYX 3K3eMMNNspax, Kaxablh U3 KOTOPbIX UMEET PaBHYK HPUOUYECKYHO
cuIny, N0 OAHOMY 9K3emnnapy Ans kaxgow n3 CTOPOH.

5. ALOPECA, PEKBU3UTbI U NOANMUCU CTOPOH:

OMEPATORP: YYACTHUK:
3A0 «BUNNUHroBbLIN LEHTP»

WHH: 5401152049 KIN: 540801001

Appec B EPION:

630055, HoBocubupckas obnactb, ropog Hosocnbupck,
ynuua Mycel xxanung, gom 11, odwmc 218

MouToBbLIN agpec:

630055, r. HoBocubupck, yn. WaTypckas, g. 2

BaHkoBCkue peKBU3UTbI:

PacuyeTHbIi cueT Ne 40702810100000000026

B PHKO «[lMnatexHbii LeHtp» (OO0)

Kopp. cuyet Ne 30103810100000000832 B Cwubupckom Y
BaHka Poccun

BNK 045004832

Ten./dakc: (383) 336-49-49

I(\,;|-\I_BI BaaHauHa) ( )
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Hacrosuiee MpunoxeHue ABNAETCS HEOTLEMIEMOMN YaCTbIO MpunoxeHue Ne 3
MPABUIT CEPBUCA «FAKTURA.RU» k MPABUJTAM CEPBUCA «FAKTURA.RU»

3AABNEHUE HA PETUCTPALIUIO / UBMEHEHUE
OAHHbIX YYACTHUKA / ®UNTUANA YYACTHUKA B CEPBUCE «FAKTURA.RU»
Ne oT 20 .
(Homep u dama npucsausaromcsi O[IEPATOPOM nipu peaucmpayuu 3as16/1eHUs)

1. MMpocum npoeectn peructpaumio YUYACTHUKA / dunnana YHACTHUKA B CEPBUCE «FAKTURA.RU» co cnegylowmmu
pEKBU3UTaAMU:

MonHoe / kpaTkoe HauMeHoBaHWe

MHTepHauMoHanbHoOe HaMMeHOBaHWe

WMHH/KIMMN
BUK

lNpu 3anonHeHuu daHHoeo nons YYACTHUKY 6ydem akmuesuposaH 8 CEPBUCE
Kog SWIFT

yHKUUOHan santomHbix nepesodos yepe3 SWIFT
HaumeHosaHwe 1 Bepcs ABC: [ns KopnopaTuBHbIX KITMEHTOB N5 YacTHbIX KNNEHTOB

YkasaTb [Ans KOpnopaTUBHbLIX KITMEHTOB YkasaTb Ans YacTHbIX KIMEHTOB
CTtpaHa POCCUA

opoa
MecTo HaxoxgeHust
lMoyToBbIN agpec

[ns obpalueHuit

OMEPATOPA [Ons o6palleHuns KIMeHToB

Tenedon(el) / dake KopnopaTtnBHbIx YacTHbIX

Ana obpalueHuit [ns obpalleHunsi KNMeHToB

OlMNEPATOPA
OneKTpoHHas no4ta
KopnopaTusHbIX YacTHbIX
Beb-cant
PykoBoguTens (zomkHocTb 1 ®HN0)
'naBHbIN ByxranTtep (PN0)

lpu peaucmpayuu HecKonbKUX ghunuanos ¢ 00UHaKO8bIMU MEXHUYECKUMU HacmpoUKaMu 3aronHsemcsi 0OHO 3asiefieHue, rpu 3mom 8
n.1. 3aseneHusi 00/mkHbI 6bImb r1ocriedogameribHO NPUeedeHbl PEK8U3UMbI 8CEX (hunuasos.

lpu 3anonHeHuu noemopHoeo 3asieneHuss om Oeticmeyroujeeo YHYACTHUKA paspewaemcsi He ykasbieamb peksudumbsi YYACTHUKA,
KOMOopble He U3MEHSI/IUCh C MOMEeHmMa rodaqyu rnepeuYHoO20 3asi8IeHUs.

* [lpu ucnonb3osaHuu Heckonbkux ABC Heobxodumo nepequcnums me, Komopble b6ydym ocywecmensmbs 06MeH OaHHbIMU C
CEPBUCOM.

2. MMpowy npegoctaeuts CEPBUC «FAKTURA.RU» B criegytowiem obbeme:

OeinictBue (yOpaTb HEHYXXHbI BapuaHT
WM NOAYEPKHYTb HYXXHbIN)***

2.0 UHTepHeT-6aHk FAKTURA.RU Ha gemMoHcTpaunoHHom komnnekce** | MPEQOCTABUTbL / OTKINKOYNTb

2.1 UHTepHeT-6aHk FAKTURA.RU NPEQOCTABUTL / OTKITKOYNTb

2.1.1 Onuusa «OHNaH-KOHBepTauus» B paMmkax ycnyru «MHTepHeT-
6anKk EAKTURA RU»* MPEOOCTABUTDL / OTKITIOYNTb

Ycnyra/niueHsus

2.2 UndocepBuc FAKTURA.RU MPEOOCTABUTL / OTKINIOYNTb
2.3. SMS-uHdopMupoBaHme B paMkax 3akoHa Ne161-P3*++* MPEOOCTABUTL / OTKITIOUYUTb
2.4. SMS-undopmupoBaHue B pamkax ycnyr TEXHONOIMMYECKUX

NAPTHEPOB****

nony4yenve MHOOPMALMW ot TEXHOJIOTMYECKOIO(UX)
MAPTHEPA(OB) B uensx nigopmmposanusa KITMEHTOB
nocpeactsom CEPBUCA, a Takke B LeNsx OCyLLUEeCTBNEHNS
onepauwui no TexHonorum 3D SecureCode);

Ykaxnte TEXHOJIOFTMYECKOIO NMNAPTHEPA u3
Mpunoxennsa Ne8 (HanmeHosaHue n HH):

MNPEOOCTABUTDL / OTKIKOYNTDb

*  Tpebyemas eenuduHa mapxu BAHKA (Ha eduruyy koHeepmupyemoui KITMEHTOM uHocmpa+HoU 8antomel) 3adaemcs U UsMeHsiemcsi
GAHKOM e anekmpoxHol ¢hopme, nodnucbisaemcsi CEPTUOUKATOM pabomHuka BAHKA ¢ ponbio «OmeemcmeeHHOe nuyo rno
Hacmpolikamy», 8 coomeemcmeuu ¢ PezriameHmom criyx6bi corposoxdeHusi CEPBUCA, pasmeweHHbiM 8 LUEHTPE MNOLOOEPXKKU.

** Ha OeMOHCMpayuoOHHOM KOMIIieKce npedocmassissiemcss mosnbko MHmepHem-6aHK, 10 NpoYuM ycryeamM 3ma 603MOXHOCMb
HedocmyrHa & ces3u ¢ HeobxodUMocmbio mapugpukayuu SMS-COOBLLEHUA.

*** Cmpoku mabnuuypbl, Mo KOMoPbIM U3MEHEHUU He rr1aHupyemcsi, Npu 3anofiHeHUU pekomeHOyemcs yoanume.

**** Yenyeu 2.3 u 2.4 npedocmaesnsiromcsi npu Haauyuu nodKmoYeHHoU ycryau 2.2.

OT YYACTHUKA
JomkHocmb lMNodnuck ®amunus U.0.
[oBepeHHOCTb Ne oT 20_r.
M.IT. Oara: 20_r.
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HacTosiwee lMpunoxeHne aBnsieTcs HEOTbEMINEMON YacTbio MpunoxeHne Ne 4
MPABWUIT CEPBUCA «FAKTURA.RU» k MPABUNAM CEPBUCA «FAKTURA.RU»

3AABJIEHWE HA PETUCTPALINIO/OT3bIB NMPAB YHYACTHUKA
B CEPBUCE «FAKTURA.RU»

Ot (ykasamb ronHoe HaumeHosaHue YYACTHUKA)
WHH (ykazamb MHH) BUK (ykazamb BUK)

Mpocum npousBectn cnegytowme pgencteus ¢ CEPTUOPUKATAMUM  ynonmHOMOYEHHBIX  COTPYAHMKOB
YYACTHUWKA B COOTBETCTBUM C NEPEYHEM POIIEN:

ol7[o} CEPTUDUKAT / IOTUNH (ecnun pornb MPEOOCTABUTDL / POJb
KOHTaKTHas nHdopmaums TpebyeT noruHa) OTO3BATb (MPABA)
MBeaHoB MBaH VBaHOBWY Ums (DN): CN=Bank, OU=otdel, O=ZAO | npedocmasums Ykasamb 00Hy
Ten.: +7383 336-49-49 'InterBank’, L=Moskva, C=RU unu HecKkorbko
e-mail: ivanov@bank.ru BbigaH: CN=Class 2 CA, O=Center of poneu us
(o6s3amenbHO yrazame Financial Technologies, C=RU chucka
akmyarsnbHbIl e-mail)
Ceprees Ceprei Uwms (DN): CN=Sergeev Sergey omo3eameb Ykazamb 00Hy
CepreeBuy Sergeevich, OU=otdel, O=ZAO Unu HECKOJIbKO
Ten.: +7383 336-49-49 'InterBank’, L=Moskva, C=RU poneu us
e-mail: sergeev@bank.ru | Beigan: CN=Class 2 CA, O=Center of chucka
(0bsizamerbHO yKka3amb Financial Technologies, C=RU
akmyarsbHbIU e-mail)

lNepeyeHb ponel:

W3 (ykasamb ko0 ABC) — obsasamesnsbHas ponb npu peasucmpauyuu BAHKA. Heobxoduma Ona nodnucaHusi
O0KyMeHmMo8, rpuxodsawux u3 asmomamu3auposaHHol baHkosckol cucmemsbl (danee — «ABC»). Ykazamb CEPTU®UKAT
Lmo3a, ko0 ABC BAHKA, k komopot nodkmnroyeH Lln3, ®NO nuya, omeemcmeeHHO20 3a XpaHeHuUe U UCob308aHuUe
CEKPETHOIO KJIIOYA Llmo3a no Ha3HaveHuto. Kod ABC npedocmasnsemcss COmMPYOHUKOM  CryX6bi
cornposoxoeHusi/eHedpeHuss CEPBUCA npu peaucmpauyuu, danbHelwue 3aseku BAHK OomxeH denamb c yka3aHuem
3amoeo Kooda.
Pezaucmpayuro CEPTUOUKATA ¢ daHHol ponbio BAHKY Heobxodumo ocyuecmeums 8 criyqae nooknovyeHus BAHKOM
ycnyau «MlHmepHem-6aHke « FAKTURA.RU».
Omnpaeka SMS — posb obsisamerbHa, 8 cnydyae ecrnu YYACTHUK nnaHupyem Hanpasnams SMS-COOBLEHUA yepes
CEPBUC (kpome CITIYKEBHbIX SMS-COOBLIEHWN CEPBUCA u SMS-COOBLLEHWH, HarpassisieMbIX Ha OCHO8aHUU
UHOOPMALIMN  TEXHOJIOMMYECKUX TNAPTHEPOB) u npuHumams SMS-COOBLUEHWSA om  K/TMEHTOB.
Pezaucmpayuro CEPTUOUKATA ¢ daHHol ponbio BAHKY Heobxodumo ocyujecmeums 8 criydyae nodkirodeHus bAHKOM
yenyau «UHgpocepsuc « FAKTURA.RU».
AdmuHucmpamop knueHmoe (ykazamb ko0 ABC) — nuyo, ynonHomodyeHHoe YYACTHUKOM Ha nposedeHue
AKKPEOUTALUUN KIIMEHTOB BAHKA, obcnyxueaembix 6 ykasaHHoU ABC BAHKA. Ha e-mail, yka3aHHbIU ripu
peaucmpayuu, AOMUHUCMpPamop KIUueHmMos rosiydaem yesedomrieHus1 npu 3adepxke obpabomku 3/, MNpocmbix 3 Ha
cmopoHe BAHKA. PekomeHdyemcs Ons ygedomneHul yka3ampb He e-mail omAenbHo2o compydHuka, a epynnosou e-mail
(cnucok pacceinku, Hanpumep: Faktura_gate@bankname.ru).
Onepamop rop. nuy, — nuyo, yrnonHomodyeHHoe YYACTHUKOM Ha pabomy ¢ dokymenmamu KITMEHTOB - topuduyeckux
Uy, u uHousuduyanbHbIX npednpuHumamenel, obpabamsieaembix BAHKOM g on-line pexxume (OoKymMeHmb! 8aitomHoO20
KOHmMpoIs, npodYue 00KyMeHmbI) u nodmeepxxoaroujull ninamexu, ecmasliue Ha KOHmMpOsib.
Onepamop ¢u3. nuy, — nuyo, yrnonHomodyeHHoe YYACTHUKOM Ha pabomy ¢ dokymeHmamu KIIMEHTOB (¢pusuyeckux
Uy, 3a UCKMYeHuUeM uHOugudyarsnbHbIX rpednpuHumamerned), obpabamsieaembix BAHKOM e on-line pexume (npo4due
OoKkymeHmMbl), Ha okalaHue codelicmeusi KIIMEHTY npu ymepe NAPOJIA; nodmeepxdatowjuli niamexu, ecmaswue Ha
KOHMPOIIb.
Onepamop KOHmMakm-yeHmpa — iuyo, yrnosnHomouyeHHoe YHYACTHUKOM Ha nouck u 6nokuposky CEPTU®UKATOB, e
cnydyae onepamusHol nompebHocmu npu obpaweHuu KITMEHTA.
OmeemcmeeHHoe NTuyo rno Hacmpoduikam — nuyo, yrnosHomodeHHoe YYACTHUKOM Ha:

ornpedeneHuUe/usMmeHeHUe mexHu4Yeckux/knueHmekux Hacmpoek YYACTHUKA e CEPBUCE, e mowm d4ucne
¢hopmamos SMS-COOBLLEHWN, omnpasnsembix e pamkax CEPBUCA,;

omripasKy 3asiefieHuli, cocmaerneHHbIX no gpopmam, ycmaHoeneHHbiM lNpunoxerHusamu Ne3, Ne4, Ne5 k NPABUTIAM
CEPBUCA, CoanaweHuem o npucoeduHeHuu Kk NMPABUTIAM CEPBUCA u [ononHumersnbHbIMU CO2riaweHusiMu K Hemy
OIMEPATOPY, npu ycnosuu nodnucaHusi ykasaHHbix 3aseneHutl QJIEKTPOHHOM rMoArn1ChHo.

Ucnonb3oeaHue ykasaHHoOU ponu Jdonyckaemcsi 8 Ydocmosepsiowem ueHmpe «AUTHORITY» e obbeme,
ycmaHoeneHHom [pasunamu pabomsi YO0ocmoegepsitowiezo yeHmpa «AUTHORITY», pasmewieHHbIMU 8 cemu IHmepHem
o adpecy www.authority.ru.
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Monyyamens omyemoe — nuuo, yrnonHomoyeHHoe YYACTHUKOM Ha nouck SMS-COOBLUEHWA, PUSH-COOBLLEHUY,
E-MAIL-COOBLLEHWA u npocmomp ux cmamyca (dns amoll ponu 4acmb yKasaHHbIX COObWeHUli omobpaxaemcs 6
mackupogaHHoM sude).

TMonyyamens omyemos. [lpocMomp HemMackupogaHHbIX coobuweHull — nuyo, ynonHomovyeHHoe YYACTHUKOM Ha
nouck SMS-COOBLEHUIA, PUSH-COOBUIEHUA, E-MAIL-COOBLEHUA u npocmomp ux cmamyca (coobuieHusi
omobpaxkarmcsi 8 HeMacKupo8aHHOM 8ude).

Monyyamens ce00HbLIX omyemoe — /uuo, yrosHomMo4deHHoe YYACTHUKOM Ha nonydeHue u npocmMomp C800HbIX
omyemoe CEPBUVCA (8 coomeemcmeuu ¢ mexHu4eckumu 8o3moxHocmsimu OFNNEPATOPA).

Odghuyep 6e3onacHocmu — nuyo, yrnonHomodeHHoe YHACTHUKOM Ha ronydeHue OaHHbix u omyemos rno CEPBUCY,
Heobxo0umbix 0Onsi pa3bopa KOHGNUKMHbIX cumyayul e pamkax CEPBUCA (8 coomeemcmeuu ¢ MexHU4yecKumu
sosmoxHocmsimu OFNEPATOPA).

Onepamop ¢poHm-opuca — nuyo, ynonHomodeHHoe YYACTHUKOM Ha npocmomp OononHUMernbHbiX OaHHbIX
KITMEHTOB - ¢pusuyeckux nuy, (3a ucknrovyeHuem uHousudyarnbHbIX npedcrnpuHumamerned), co3faHue wabroHo8 onnams|
yenye KITMEHTAM - ¢pusuveckum nuyam. K ponu Heobxodumo ykazamb IP-adpeca, komopbiMu 6ydem ozpaHuydeH 8xod
Onepamopa ¢hppoHmM-oghuca, a makxe yposeHb 0ocmyna Onepamopa ¢hpoHm-oghuca.

Onepamop pacchlioK — fuuo, yronHomoyeHHoe YYACTHUKOM ra paccwinky KITMEHTAM SMS-COOBLLEHWA u PUSH-
ysedomrneHul npu nomowu uHmepgpeticos, npedocmasnsembix ONTEPATOPOM.

Ot BAHKA
[HomxHocmb lNodnuck ®amunus U.0.
[oBepeHHOCTL Ne oT 20_r.
M.T1. HaTa: 20 .
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HacToswee lNpunoxeHune apnaeTcs HeOTbLEMNEMON MpunoxeHue Ne 5
yactbto NMPABUJT CEPBUCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

3AABNEHUE HA HACTPOWKY NMOACUCTEMbI KOHTPONA NNATEXHbIX
NOPYYEHUWA N NUMNTOB B CEPBUCE «FAKTURA.RU»

Ot (yka3ampb rnosiHoe HaumeHogaHue BAHKA)
WHH (ykaszamb MHH) BUK (ykasams BUK)

MpocuM npoBecTu criegytoLLyto HaCTPONKY NOACUCTEMbI KOHTPOMS NNATEXHbIX NopydeHun n nummntos ana BAHKA:

[0 Bknw4YuTb KOHTPOJNb MJaTeXen KPUANYECKUX UL

KoHTponb no cymme:
(Heobxo0uMo 3aronHUMb 8ce CyMMbl)

Fpynna pucka HanpaBnsaTb Ha KOHTPONb NNAaTEXMU CBbile CyMMbI

CpepHsia rpynna puvcka pyo.
Bbicokas rpynna pucka py6.
Onnata ycnyr pyo.

[JononHutenbHble NapameTpbl ANA nnartexen cpe,quﬁ rpynnbl pucka

O

O

HanpaBnaTb Ha KOHTPONb NnaTexu Ha «HOBOro» KoHTpareHTa (ecnv paHee nnatexu KIIMEHTOM B
Nonb3y 3TOr0 KOHTpareHTa He OCYLUECTBASAMUCD).
HanpaBnaTe Ha KOHTpOMb nnatexu, ecnu xota Obl ogHa onepauua KIWMEHTA B CEPBUCE
(Bxog, nognuce/oTnpaska nnaTexewn) BbinonHanace ¢ IP-agpeca, oTnnMYHOro ot Apyrux

O TMpumeHaTe KoHTponb Mo |P-agpecy Tonmbko AnNA nnaTtexeh B agpec uanyYeckux nuy,

(npoBepka no 6anaHcOBOMY CYETY)

He craBuTb nnaTtexu Ha noaTteepxaeHne KIMEHTOM (npu akmusayuu amol HacmpoUKu rnamexu He
b6ydym Hanpaensmbcs Ha noomeepxdeHue KI/IMEHTY, emecmo amozo 6ydym Harnpaensmbscsi Ha
KoHmporsb onepamopam BAHKA)
Mnatexn nepepaesatb B aBTOMaTtuanpoBaHHyk 6aHkoBckyto cuctemy (ABC) BAHKA (npu akmusayuu
amol HacmpolKu omrnpaeneHHble Ha KoHmposb ornepamopy BAHKA nnamexu 6ydym docmasnsamscs
He 8 seb-uHmepghelic onepamopa BAHKA, a 8 asmomamu3uposaHHyto baHKo8CKyro cucmemy. Bbibop
Hacmpolku pekomeHAyemcsi mosibko baHkam, ucrionb3yrouwum ABC «L{OT-baHk»)

[0 BkNW4YUTb CYTOYHbIE€ NMUMUTLI NNaTexen husnvecknx nuu (Ha CyMMy nraTexen B Te4eHMe OQHOro OHA

(kaneHAapHble CYTKM MO MOCKOBCKOMY BPeMeHM)

Fpynna pucka He o6pabaTbiBaTb NnaTexu CBbiWe CyMMbl

Hus3skas epynna pucka pyo.
CpedHsis epynna pucka py6.
Bbicokasi epynna pucka pyo.
O6wuti cymoyHbIt numum py6.
Onnama ycnye ®CI py6.

O Bkno4YuTb MeCsiYHble NUMUTLI Nnartexen dU3nYeCcKnx nuuy

Fpynna pucka He o6pabarbiBaTh NnarTexu CBbllle CYyMMbI

Hus3kasi epynna pucka py6.
CpeOHsist epynna pucka pyo.
Bbicokasi epynna pucka py6.
Obwul mecsiYHbIt nuMum py6.
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O BkNHYMTb CYTOYHbIE NUMUTHI NNaTeXel IPUONYECKUX NULL (Ha CYyMMY nnatexei B Te4YeHUe OfHOro AHsl
(kaneHAapHble CYTKM MO MOCKOBCKOMY BpeMeHM)

Ot BAHKA

Ipynna pucka

Hus3skas epynna pucka
CpedHsis epynna pucka
Bbicokasi epynna pucka

OueHb 8bICOKasi epyrnna pucka

HomxHocmb

He o6pabarbiBaTb nnarTexu CBbile CYyMMb

py6.
py6.
pyob.
pyo6.

lNodnuckb

Gamunus U.0.
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MpunoxeHue Ne 6
k MPABUNTAM CEPBUCA «FAKTURA.RU»

AKT O NEPEOAME MO CEPBUCA
«UHTepHeT-6aHK FAKTURA.RU»

r. Hoeocubupck 20 .

3A0 «bunnuHroBein LeHTP», MeHyemoe B AansHenwem «ONEPATOPy, B nuue ,
OEenCTByOLLIEero Ha OCHOBaHUU , C OOHOW CTOPOHbI MU

, MMeHyembin B panbHenwem «BAHK», B

nuue , JENCTBYIOLLLEr0 Ha OCHOBaHMU

, C ApYroh CTOpPOHbI, COCTaBWMM HaCTOAWMA AKT O

HVKecneayoLLeMm:

1. C mMomeHTa nmoanucaHust Hactosiwero AkTa, U OO MOMeHTa npekpalleHus yvactnus B CEPBVCE nnbo
npekpalleHusi UCMoNb30oBaHUsl OeMOHCTpauuoHHoro komnnekca CEPBUCA, BAHKY ©6e3Bo3amesgHo
npeapoctaBneHo OMNEPATOPOM npaBo wucnonb3oBaHusi NMO CEPBUMCA Ha ycnoBusix HEWCKIIOYUTESNbHOWM
NNLEH3UN, NMPU STOM:

¢  Komnnekrauus nepegasaemoro 10 Cepsuca:
nporpammHoe obecneveHne «WHTepHeT-O6aHk Faktura.ru», He copepxawee CK3W (Bkmwoyad, HO He
OrpaHM4MBasiCh):
- UHTepHeT-6aHk F.Business
- MHTepHeT-6aHk F.Balance
- APM «OT14eTbI»
- APM «Onepatop dpoHT-ocumca»
- YAT F.Balance
- YAT F.Business
- Camo3saHATble
- Undocepenc FAKTURA.RU
- Mogynb nHTerpaumu ¢ nnatgopmon FRAMOS
- F.Pulse
- APM «AgMnHucTpaTop»
- OTkpbITEI ATTN;

e BAHK 6e3 nucbmeHHoro cornacusi ONMEPATOPA o6s3yeTca He ocywecTBnaTb KonvpoBaHue [10
CEPBWCA unu ero 4acTew ¢ Lenblo pacnpocTpaHeHusi, 06a3yetcs He nogsepraTth kog MO CEPBUCA
TEXHWYECKOMY aHanumay C Lenbio AeKOMNUNALUmM n/mnm gusacceMonnpoBaHms;

. BAHK npusHaet, yto MO CEPBWCA, Bknto4as OOKYMEHTauuo u nobble cneumndumkauum, coaepxut
WHpopMaLMIO, SBNSAIOLWYIOCA YHUKANbHOMW, CEKpeTHoM U ueHHon wuHdopmaumen OIMNEPATOPA, wu
00sa3yeTcsa He pasrnawaTth Yka3aHHy nHgopmaumo 6e3 nucbmeHHoro cornacus OMNEPATOPA,;

e BAHK 06sa3yeTcs He npopaBaTb, He nepefaBaTb, He MybnMKoBaTb, HE packpbiBaTb, HE AenaTbh KakuM-
nnbo gpyrum obpasom goctynHbiM ansa Tpetbux nuy MO CEPBUCA, ntobble oTHOCALIMECS K HEMY UK
COCTaBMslOWME €ro 4YacTb MaTepuanbl, a Tawkke byl JApyrylo MHAOpPMaLuMio, SBNSAOLLYHCS
cobcTtBeHHocTbio OMNMEPATOPA, 6e3 npeaaputensHoro nnucbMeHHoro cornacust ONMEPATOPA,;

e  BAHK camocTtosaTensHo npyHumaet peluerHve 06 ucnonb3osaHum MO CEPBUCA B cBoen oesatensHOCTU u
npuHuMaeT Ha cebs BCe pucku, CBsA3aHHble C ero ucnonb3oBaHvem. OFEPATOP He HeceT
oTBeTcTBEHHOCTU nepeq BAHKOM un TpeTbuMmMu nuuamm 3a yObiTKM, NPETEH3NWM UMW NOTepw, BKIOYas
npeTeH3nmn ob ynyLieHHON Bbiroge, MOTEPSHHbIX HAKOMMEHMSAX UK OPYroM cneumdUyeckoM, cry4yanHoM
UIM KOCBEHHOM YyLiepbe, BO3HMKaKLWEM B pedyrnbTaTe ucnonb3oBanus NO CEPBUNCA.

2. Ha wmomeHT noanucaHua Hactoswero Akta BAHK npowussen TtectupoBaHue ycTtaHoBneHHoro [10
CEPBUCA, npusHan ero cooTBeTCTBME HasHadeHuto, He umeeT k OlMEPATOPY Hukakmx npeTeH3un,
cBsi3aHHbIX ¢ nepegaden MO CEPBUCA.

3. B 1eyeHue 5 (Matu) pabouunx gHer co aHA npekpawerus ydactua B CEPBUCE nnbo npuHATHS pelueHns o
npekpaweHmn yvactum B CEPBWUCE nocne wcnonesoBaHus 1O CEPBWCA Ha pgemoHCTpauuoHHOM
komnnekce, BAHK 0653aH yHU4TOXUTE BCE umetowmecs y Hero aksemnnapsl u konuu MO CEPBUCA, B ToMm
yucrie yaanutb 13 BCeX YCTPOWCTB AN XpaHeHUsa nHopmMaumm.
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4. AKT cocTaBrieH B ABYX UAEHTUYHBIX 3K3eMNnsipax, MMELNX paBHYHO IOpMONYECKYH CUMY, MO OAHOMY Ans
kaxgon ns CTOPOH.

noanncum CTOPOH:

OlNEPATOP BAHK:
Moanuce: Moanuce:
o.N.0: ®.N.0:
LomKHoCTb: [omKHOCTb:
M.n. M.n.
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k MPABUNTAM CEPBUCA «FAKTURA.RU»

UcknroyeHo.
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HacToswwee MNpunoxeHne ABNAETCA HEOTLEMIIEMON YacTbio MpunoxeHne Ne 7
MPABWIT CEPBUNCA «FAKTURA.RU» k MTPABUNTAM CEPBUCA «FAKTURA.RU»

YBEOOMJIEHUE O KOMMNPOMETALIUMA CEKPETHOI'O KITHOYA

Ot (ykasamb nonHoe HaumeHosaHue BAHKA)
WHH (ykazams HH) BUK (ykasams BUK)

HacTtosdwum coobwaem o dakre komnpomeTtaumm CEKPETHOIO KIJITKOYA, koTopomy coOTBETCTBYET
ykasaHHbI Hke CEPTUOUKAT.

Mpowy 6nokuposatb AaHHbIN CEPTUGUKAT B CEPBUCE «FAKTURA.RU»:

PO Bnagenbua ceptudmkata

Mmsa (DN): CN=Bank, OU=otdel, O=ZAO 'InterBank’,
L=Moskva, C=RU

WpeHTudurkatop Bnagensua
cepTudmkaTa BbigaH: CN=Class 2 CA, O=Center of Financial Technologies,
C=RU
KoHTakTbl Bnagenbua cepTudmkarta
(TenedpoH, cakc, e-mail)
Ot BAHKA
[HomxHocmb lNodnuck ®amunus U.0.
[oBepeHHOCTL Ne oT 20 r.
M.T1. HaTa: 20 .
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TEXHOJNOIMMM4YECKUE NAPTHEPDI
1. NepeyeHb TEXHOJNIOM'MYECKUX NMAPTHEPOB:

3akpbiToe akumoHepHoe obuwectBo [lpoueccuHrosbii  LleHtp «KaptCranpgapt» (MUHH 5407192601,
cokpalleHHoe HaumeHoBaHue - 3A0 MU «KaptCtaHgapT»);

3akpbiToe akumnoHepHoe obuectBo «30JIOTAA KOPOHA» (MHH 5406119655, cokpalleHHoe HanmeHoBaHue
— 3A0 «30J10TAA KOPOHAY);

2. Mpouue nonoxeHunsa, pernameHtTupyrowme padory TEXHONIOMMYECKUX NMAPTHEPOB

YYACTHUK paet paspeweHne TEXHOJIOTMYECKOMY T[APTHEPY Ha npegoctaBneHue
MHOOPMALMNW nytem HanpaBneHus ONEPATOPY 3assneHus no opme, ycraHoBneHHon [NpunoxeHusa Ne3
k TMNPABWNAM CEPBUCA. Konuwo ykasaHHoro Bbiwe 3assnedus  OlMEPATOP  Hanpasnset
TEXHONOIMMYECKOMY TIAPTHEPY B cpok He nosgHee 3 (Tpex) paboumx gHewn ¢ paTbl NONyvYeHUs
3asaBnenunst ot YHACTHUKA.

Momumo pyHKUMIA, ykasaHHbIX B pasgene 1 wm 3 TPABWUJT CEPBUCA, TEXHOJOI'MYECKHME
MAPTHEPbI moryt obecneunBatb yHKLMOHUPOBAHNE OOMNOMHUTENBbHBIX MporpaMmMHo-annapaTHbIX Moaynen
Ha ocHoBaHuu gorosopoB ¢ YHACTHUKAMW. NHdopmauus 0 BO3MOXHOCTM MOAKITOYEHUST TaKMX MOAynen u
dopmbl 3asBoK, Heobxoammbix BAHKAM ans npepoctaenenns OIMNEPATOPY, paswewatotca B LIEHTPE
MOOOEPXKMW.
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HacTosuwee lNpunoxeHne aBnaeTcs HEOTbEMIIEMOMN YacTbHO MpunoxeHue Ne 9
MPABWJT CEPBUNCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

Pekomengauuu OMNEPATOPA no nicgopmupoanmio YYACTHUKOM KITMEHTOB 06 opraHM3aumoHHbIX
Mepax, Heob6xoaumMbIxX ans obecnevyeHnsa 6ezonacHon pabotsl B CEPBUCE Ha komnbroTepe KITUMEHTA:

Onsa pabotbl ¢ 3l1:

1. XpaHuTe KroYeBble HOCUTENWU (CMapT-kKno4u, nal-kapTel U ApYrMe HOCUTENW C 3anucaHHbIMU KIkYamu) B
MecTe, He4OCTYMHOM MOCTOPOHHUM nuuaMm. VICKNIouMTEe XpaHeHue KItYen Ha XeCTKOM AWCKe, B CeTeBbIX katarnorax u
npo4nx obLEefoCTYNHbIX pecypcax.

2. XpaHuTe B TaviHe Naporib AOCTyNa K KoYy, CKITI0YNTE ero 3anvcb Ha CTUKepax, HOCUTENSX KioYen v T.0.

[Ons pa6oTbl c MIPOCTOW 3N / ACI:

1. 3anomHuTte, 4TO ANA BXoAda B MHTepHeT-6aHk Bam TpebyeTcs BBOAWTL TOMbKO Ball NOMMH WM naponb. He HyxHo
BBOAMTb HOMeEp Ballero MobunbHOro TenegoHa, Homep Ballen 6aHkoBckow kapTbl unu CVV2/CVC2 kog anga Bxoga unu
OOMONHUTENBbHON NPOBEPKN NEPCOHaNbHON MHpopmaummn B HTepHeT-6aHke!

2. Hukorga u Hu npu Kaknx o6CcToATENBCTBAX He COOOLLaNTe HAKOMY CBOM Maponv Ans Bxoaa B MIHTepHeT-6aHk unu
AN NOATBEPXKAEHUS NNaTeXen, a Takke HoMmepa Bawwmx kapT u CVV2/CVC2 koabl.
3. ObGn3aTenbHO cBepsnTe TekcT SMS-cooOleHuid, codepXxawmii naponb, C AeTansiMy BbINOSMHSEMON BaMu

onepaumn. Ecnm B SMS ykasaH naponb Ans nnaTtexa, KOTOpbI Bbl He COBepliany WnM BaM MpeanaralT ero
BBECTW/HA3BaTb, YTOObI OTMEHUTb sIKOObI OWIMOOYHO MPOBEAEHHBIN NO BalleMy CYeTy MnaTteX, HU B KOeM Cryvae He
BBOAMTE ero B IHTepHeT-6aHke 1 He Ha3biBaWTe ero, B TOM Yncre coTpyaHnkam GaHka.

4. B cnyyae ytepn mobunbHoro TenedoHa, Ha KOTOPbIM NPUXOOAT pasoBble Maponu, HemeaneHHo 3abnokupynTe
SIM-kapTy / Bongute B VIHTepHeT-6aHK 1 yganuTte TenedoH M3 Cnmncka 3aperMcTpupoBaHHbIX YCTPOMUCTB ANA MosnyyeHus
PUSH-coob6LeHui.

5. 3annwunTe KOHTaKTHbIV TenedoH Ballero 6aHka B aApecHyo KHUTY Unu 3anoMHuTe ero. B cnyyae ecnu B nuyHoM
KkabuHeTe WHTepHeT-GaHka Bbl OOHapyxuTe TenedoH, OTMUYHBIA OT 3anncaHHOro, B OCOOEHHOCTW, ecnu Bac OyayT
npr3biBaTb NO3BOHUTL MO 3TOMY TenedoHy Anst yTOYHEHUst uHdopMauum, nubo no apyromy nosoay, 6yabte 64UTENBHBI 1
HemMeasIeHHO NO3BOHMTE B GaHK MO paHee 3anucaHHoOMy Bamu TenedoHy. Takke Ans 3Tux uenen nogonaet TenedoH,
yKa3aHHbI Ha Ballen 6aHKOBCKON KapTe.

6. YcTaHaBnvBarite MobunbHble npunoxeHusa Faktura.ru TonNbko M3 aBTOPU30BaHHbLIX MarasuHoB App Store n Google
Play. MNMepepn yctaHoBkon npunoxeHus ybeamutech, 4to mx paspabotumkom aensietca Center of Financial Technologies.
Wcnonb3yiiTe aHTMBMpPYCHOE MporpammHoe obecneyeHne, B Crnyvae, €CnuM  OHO [JOCTYNHO [ANns  Ballero
TenedoHa/cMapTdoHa.

7. M3berante peructpauuy Homepa Ballero MoGunbHoro TenedoHa, Ha KOTopbli NpuxodsT SMS-coobleHuns ¢
pa3oBbIM Naponem, B coLmanbHbIX CETAX U APYrMX OTKPbITbIX UCTOYHUKAX.

O6uwive npaBuna 6€30MacHOCTH, MPUMEHALNECH AN 3aLUWTbI MOObIX AAHHbBIX, XPAHALIMXCS HA KOMMNbIOTEPAX:

1. Wcnonb3ynTte TONbKO OBEPEHHbIE KOMMBITEPBI C MULEH3MOHHBIM MPOrpaMMHbIM 06ecnevyeHnem, YCTaHOBMEHHbBIM U
3anyLleHHbIM aHTUBMPYCHbIM 1O 1 nepcoHarnbHbIM MEXCETEBbIM 3KPAHOM, CBOEBPEMEHHO OOHOBNAWTE aHTUBUPYCHbIE
6a3bl. PerynsipHo npoBoauTe MOSHYI NPOBEPKY KOMMbIOTEpPA Ha nNpegMeT Hanuuus BpegoHocHoro MO, cBoeBpeMeHHO
06HOBNSANTE NULEH3NOHHYHO ONepaLMoHHY0 cuctemy u 6paysepsbi.

2. Tpu BBOAE NWN4HOM MHpopmauun, MOMHUTE, yto niobo Be6-agpec B agpecHon cTpoke MHTepHeT-6aHka AomKeH
HaumHaTbes ¢ «https». Ecnu B agpece He yka3aHo «https», 3TO 3HA4WT, YTO Bbl HAxoAMTEeCb Ha He3alWeHHOM Be6-
cavite, U BBOAUTb AaHHbIE HENb3S.

3. Vcnonb3ynte BUpTyanbHYO KNaBnaTtypy Ans BBOAA Napossi.

4. byabTe BHMMATENbHbI: B ClydYae BO3HWKHOBEHWS MOAO3PEHMIA Ha MOLUEHHMYECTBO HEOOXOOUMO MakcMMarbHO
ObICTPO COOBLWMTL O NponcLLEeCTBUN B BaHK C Lienbio onepaTMeHOro 6rokmposaHus goctynal

5. Tlpu paboTe C 3NEKTPOHHOW MOYTON HEe OTKPbIBANTE NMUCbMa U BMOXEHWUS K HWUM, MOMYyYEHHble OT HEU3BECTHbIX
oTnpaBuTenen, He nepexoauTe No cogepXaLumcs B Taknx NMCbMax CCblfKam.

6. He ucnonbayinte npaBa agMmuvHUCTpaTopa npu OTCYTCTBUM HeobxoammocTu. B noBcegHEBHOM NpakTvke BXOAUTE B
CUCTEMY Kak Nonb3oBaTenb, He UMEeLMIA NpaB agMUHUCTpaTopa.

7.  Bknwounte cUCTEMHBIN ayauT COObITUIA, perucTpupylowmid Bo3HMKalwWwme ownbkn, BxoA nonb3oBaTenen u 3anyck
nporpamMm, NEPUOAMNYECKN NpOCMaTPUBaNTE XXypHarn u pearmpoBaTtb Ha OLUMOKW.

8. 3anpetuTe B MEXCETEBOM 3KpaHe COeAUHEHME C MHTEPHET no npotokonam FTP, SMTP. PaspelumTte coeguHeHus
SMTP TONbKO C KOHKPETHbIMM MOYTOBLIMW CEPBEPAMMU, Ha KOTOPLIX 3aperMcTpUpOBaHbl BAlUW 3NEKTPOHHbLIE MOYTOBLIE
ALLNKN.

9. He paBaiiTe paspelueHnst HeM3BECTHbIM NporpaMmam BbixoauTb B HTepHeT.

10. Mpu pabote B WHTepHeTe He cornawamnTecb Ha YCTAHOBKY KaKuWX-NMOO [OMOMHUTEMbHbLIX MporpaMm Ot
HeJoBepeHHbIX usgartenen.
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ycnoeusd UCNONb3OBAHUA NPOrPAMMbI ONnA 3BM  «KOHTYP-®OKYC» (NMMUEH3UA
«CBETO®OP»)

1. TepmwuHbI M onpeneneHus

1.1. KoHmyp-®oKyc — pesynbTaT UWHTENneKTyansHoW pJeatenbHocT — nporpamma ana 3BM  «KoHTyp-®okycy,
obecneuvBatoLasa nonyyeHne nonb3oBaTenemM OTKPbITON U 06LLeA0CTYNHON MHGOPMaLMMA O IOPUAMYECKMX NULaXx u
WHAMBMAYanNbHLIX NPEeAnpuHMMaTensX, BKMOYas BCE ee Bepcuu, pegakuum u moamdukaumun. lNpasoobnagatenem
UCKMoYMTENbHBLIX NpaB Ha KoHmyp-®okyc aBnseTca 3akpbiToe akumMoHepHoe obuecTso «[pomssoacTeeHHas dupma
«CKB KoHTyp» B 3HayeHuu, yctaHoBNeHHOM YacTbto 1 ctathm 1229 MpaxagaHckoro kogekca Poccuiickon depepauumn
(nanee — «llpasoobnadamernby).

1.2. lposepka koHmMpazeHmos («Ceemoghop») — yHKUMOHAmNbHBIA Moaynb KoHmyp-®okyc, npeAHasHayeHHbIn Ans
oTobpaxeHusi pakToB O AEATENbHOCTU OPUAMYECKUX MWL, U MHAMBUAYanbHbIX NpeanpuHMMaTenen, Ha KoTopble
cTouT 0bpaTnTh BHUMaHWeE, NPOSABAS OIMKHYIO OCMOTPUTENBHOCTL B BbIOOPE KOHTpareHTa.

1.3. JluyeHsusi «Ceemocgpop» («JluueH3us») — npaBo ncnonb3osaHns KoHmyp-@okyc B cnegytowem obbeme: cooblieHne
0 (hakTe, chopMMpOBaHHOE Ha OCHOBaHWWM aHanuMTudeckon obpaboTkm uHdopmaumn, copepxkaiienca B KoHmyp-
®doKyc; LBETOBOM 3HAYOK, OKpaLLUEHHbI B COOTBETCTBMM C KaTeropuen GaktoB, U cogepxalmin MHdpopmaumio o
KONM4YecTBe BbISIBNEHHbIX (DaKTOB COOTBETCTBYHIOLLEN KaTeropmu; kpatkas uHdopmaumsa o6 opraHm3aumm; nepexon Ha
KapTOu4Ky opraHv3aumu.

1.4. UHmepHem-6aHk JluyeH3uama — CEPBUC « FAKTURA.RU», npegoctasnsembin ONIEPATOPOM (OMNMEPATOP 3gech
W farnee Takke nMeHyetcs JluyeHauamom).

1.5. UHmeepuposaHHbIli cepsuc «baHk.Ceemogpop» (nanee — «bC») — cepBMC NPOBEPKM KOHTpareHTOB, pe3ynbraTt
nHterpaumm KoHtyp-®okyca B o6beme nuueHanm «Ceetodop» u MHmepHem-6aHka JluyeHauama.

1.6. AkmusHnbili nonb3oeamernis — KIIMEHT, koTopbii mMcrnonb3oBan XOTA Obl O4MH pa3 nonHyk Bepcuio JluyeHsuu
«Ceemoghop» (pexmm «paid») B OTYETHOM MecsiLe.

Hactosiwme ycrnoBus ABNSAIOTCA CcCOrfalleHnemM O nepefave HeuckuuTenbHbIX npaB Ha KoHmyp-®okyc B obbeme
dyHKUMoHaneHoro moaynsi poBepka KoHTpareHToB («CBeTodpop») ot JluyeHauama CybnuueHsuamy. JluyeH3uam
obsasyetca npepoctaBuTe CybnuuyeHauamy npaBo wcnonb3oBaHns KoHmyp-®OKyc Ha YCnoBWsX NpOCTON
(HenckntounTensHon) JluyeHsuu «Ceemoghop», a CybruyeH3uam obasyeTcs NPUHATL MPaBO UCMOMb30BaHUS YKa3aHHOMW
nporpammbl ana 3BM un onnatntb Bo3HarpaxaeHue JluyeH3uamy 3a NpefocTaBrneHve NUUEeH3un cornacHo Tapudawm,
yctaHoBneHHbim NMPABUNTAMU CEPBUCA «FAKTURA.RU».

2.  O6bem nepepaBaeMbix NpaB. YCNoBUsi UICNONb30BaHUA
2.1. JluueHsuss «Cesemochop» npepoctaBnsieT CybruuyeH3uamy npaBo nepefaBaTb MOSyYEHHbIE HEUCKMIOYUTENBHbIE
npaBa Ha KoHmyp-®okyc KIIMEHTAM nyTem npepoctaBneHuns goctyna k 5C Ha OCHOBaHUM OOrOBOPOB, 3aKM0YaeMbIX
Cyb6nuyeHzuamom ¢ KIMEHTAMW. TMpu atom CybrnuueHsuamy wn KIIMEHTAM JluyeH3usa «Ceemogop» MOXeT ObiTb
OOCTYNHa B HECKOMNbBKMUX peXrMMax:

— free — BecnnartHas orpaHudeHHasi Bepcus (kpaTkas MHgopmaums ¢ Konmy4ecTBOM (hakTOB, COAEpKalLuXcsi B

MOSHOM BEpCMM) Ha BeCb nepuopg aencraems gorosopa ¢ KIIMEHTOM.
— paid — nonHasa Bepcus.

Ecnu B otyeTtHOM Mmecsue KITMEHT ucnonb3oBan suueH3urw «Ceemoghop» B pexume paid, TO OH NepexoauT B cTaTyc
AKkmuseHbIl nonb3oeamerb. 1o UCTeYeHWIO OTYETHOro Mecsiua cTaTyc AKMmueHbIU 1ofib308amesib yTpadnBaeTcs
KIMMEHTOM wn ocyuwiecTBnsieTcss cMeHa pexuma ucnonb3oBaHus JluyeHauu «Ceemoghop» Ha free, UTO He ucknovaet
BO3MOXHOCTb Nepexofa B cTatyc AKmueHbIl ro/ib308amerib B MOCHEAYIOLWMNX OTHETHBIX MecsiLax.

2.2. Ucnonb3oBaHne KoHmyp-®PoKyc B COOTBETCTBMM C HaCTOSALMMMU YCNOBUSIMM paspellaeTcsl Ha BCeW TeppuTopun
Poccuinckon depepaumn.

2.3. Bce HasBanusa lNpasoobriadamernsi, Bce (OUPMEHHbIE 3HAKW, BCe COOOLLEHMs 06 aBTOPCKUX U/MM OrPaHUYEHHbIX
npaBax, BCe Haanucu, kotopble coagepxatcst B KoHmyp-@okyc, [OMKHbI ObITb NOMHOCTHH COXPaHEHbI.

3. WUcknwuuTtenbHble npaBa u rapaHTum lpaeoobnadamens, JluyeHzuama

3.1. WUcknounTenbHble npaBa Ha KoHmyp-@okyc npuHaanexat [lpasoobnadamento n OXpaHsTCA B COOTBETCTBUU C
3akoHogaTtenbcTBoM PO.

3.2. WUcknountenbHble npaBa Ha KoHmyp-@®okyc 3apernctpupoBaHbl npaBoobnagatenem B YCTAHOBIEHHOM 3aKOHOM
nopsigke u yaoCcTOBEPSIOTCA CBUAETENbLCTBOM O roCy4apCTBEHHON permctpauun nporpammel ans OBM Ne 2013613874 ot
17.04.2013.

3.3. [lpasoobnadamenb rapaHTUpyeT, 4To KOHMyp-POKYyC He COAEPXUT BPEAOHOCHbLIX, LMUOHCKMX W PEKNaMHbIX
3MEeMEHTOB W NPOrpaMMHOr0 KoAa, CO3[aHHbIX Ans BbiBOAA M3 CTPOSsi, HapylleHns paboTbl WMNW  BbINOMHEHWSA
HECaHKLMOHMPOBAHHbIX OEWCTBMA B KOMMbIOTEPHOW CUCTEME WK ANs Nepefadu Kakux-Nnbo AaHHbIX C KOMMbloTepa
KINMMEHTA 6e3 ero npegsaputenbHOro yBe4oMIEHUS U Cornacusi.

3.4. [pasoobnadamens rapaHTUpyeT KpyrnocyTodHylo paboTocnocobHOCcTb U gocTynHocTb  KoHmyp-@okyc 3a
UCKIOYEHNEM BPEMEHM NPOBEAEHUS NPOUNAKTUHECKMX paboT.

3.5. KoHmyp-®okyc noctaBnsaeTcs «kak ecTb». [Ipagoobriadamesnib He [AeT HUKAKUX rapaHTUA OTHOCUTENBHO TOro, YTO
KoHmyp-®okyc He copepxuT ownboK B OTKPbITOW WMHGOpPMauuv, pa3MeLleHHOW B OOLeAOCTYMNHbIX WMCTOYHMKaX, W
dyHkunoHan KoHmyp-®okKyc NonHOCTbI0 oTBeYaeT oxugannsam CybnuyeH3uama.
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3.6. lMpasoobnadamerb rapaHTMpyeT, YTO BCH Moflydaemasi ¢ ucnonb3oBaHnem KoHmyp-®@okyc nHdopMauust aBnseTcs
OTKpbITON, NybnukyetTcss B OOLLEOOCTYNHBIX UCTOYHMKAX, U 4To [Ipasoobnadamenem coBeplueHbl Bce Heobxopaumble
OeNCcTBMSA ANs NONyYeHNst ee Ha perynsipHoO OCHOBE Ar1si CBOEBPEMEHHBLIX OOHOBEHWN.

3.7. lNpasoobnadamesib He MOXET OTBeYaTb 3a MOMHOTY M LOCTOBEPHOCTb OTKPLITOM MHGOpPMaLuW, pa3MeLLeHHON B
06LLEefoCTYMHBIX UCTOYHMKAX.

3.8. JluyeHauam nopTBepXaaeT, YTO eMy Ha YCMOBMSAX MPOCTON (HEUCKIIOYUTENbHOM) NMUUEH3NM NepefaHbl npaBa Ha
ucnonb3oBaHne KoHmyp-®okyc B obbeme nuueHsuu «Ceemoghop» B COOTBECTBUM C  JIMLEH3NOHHLIM [OrOBOPOM,
3aKMoYeHHbIM ¢ AkumoHepHbiM obuectBom «[lMponssoacteeHHas Pupma «CKB Koutyp» (ganee — «AO «M® CKB
«KoHnTyp») (OFPH 1026605606620) , ¢ npaBom nepegayn nony4veHHoix npaB Ha Konmyp-®okyc YYACTHUKAM wivnn
KIMMEHTAM YYACTHUWKA nytem npepocTtasneHus goctyna k BC.

4. TlpaBa n o6s3aHHOCTM CTOPOH

4.1. JluyeHuam nmeeT NpaBo:
4.1.1. MNMpoBoanTb MpoOBEPKU COGMNIOAEHNS BbIMOMHEHUS YCMOBUIA MCNonb3oBaHuss KoHmyp-®oKyc B COOTBETCTBUU C
HacToAWMMK YCnoBusiMmu, B TOM Yucrne 6e3 npeaBapuTenbHOrO U3BELLEHNS.

4.2. JluueHzuam o6s3aH:

4.2.1. MNepepatb CybriuyeH3uamy Ha YCNOBUAX NPOCTOW (HEUCKMIOYUTENbHOW) NULEH3UW MpaBa Ha MCNofb3oBaHne
Konmyp-®okyc B obbeme, yCcTaHOBNEHHOM HacTosiwmMmn Ycnosusimu. Nepegada npaB OCyLIECTBNSETCS HA OCHOBaHUU
Akta npepoctasneHusa npas (MpunoxeHve Ne2 k HacToAwwmm YcrnosusMm) B TedeHue 10 (Jecatu) pabounx gHen ¢
MOMeHTa nonHon onnatbl CybnuueHsnaToM NUUEH3NOHHOIO BO3HAarpaXaeHus B pasmepe, onpeaeneHHoMm Tapudamu,
CEPBWCA, ykazaHHbiMu B MpunoxeHun Ne 1 k MPABUJTAM CEPBUCA «FAKTURA.RU».

4.3. CybnuyeH3uam vmeeT Npaso:

4.3.1. Ucnonb3oBatb KoHmMyp-®okyc B o6beme n cnocobamu, yCTaHOBMEHHBbIMW HAaCTOALLUMU Y CNOBUAMMN.
4.3.2. CamocTtosTtenbHo nogkntovatb KIMMEHTOB k 6C.
4.3.3. CamocTodATenbHO ycTaHaBnmBaTth UeHbl ans KIMEHTOB.

4.4. Cy6nuyeH3uam ob6sa3aH:

4.41. MWcnonb3oBatb  uHopmaumo o  [Ipasoobnadamene//luyeH3uame, O  nporpammax W ycnyrax
lpasoobnadamensl/luyeHsuama, ccbinky Ha caWT [Ipasoobnadamens//luyeH3uama, KOHTaKTHYK WHopmaumio
lpasoobnadamens//luyeHauama, norotun unu 6aHHep [Ipasoobnadamens//luyeH3uama B maTepuanax, npogykrax,
yrnakoBke, [OOKyYMeHTauuu, BbinyckaeMblx CybiuuyeHsuamom, B TOM 4ucrie B Mpecc-penusax, WMHGOOPMaLNOHHbIX
coobLeHMsax, cTaTbsX, Ha nucToBKax, OaHHepax, OykneTax, WHbIX peKknamHbIX MaTepuanax npu YCroBuu
npeaBapuUTenbHOro CornacoBaHWs Takoro UCNonb3oBaHus ¢ JluyeH3uamom.

4.4.2. CornacoBblBaTb C JluyeHsuamom npoBeAeHNEe peKknamHblX akuui, 3aTtparMBarolimx [OeNnoByl penyTaumio
lpasoobnadamens/IluyeHsuama.

4.5. CybnuyeH3uam He umeet npasa:

451. MNpoussoautb  AencTBus, KoTOpble MoryT HaHecTn Bped  AeATenbHOCTU nnm UMNOXKY
lpasoobnadamens/IuyeHsuama.

4.6. [lpasoobnadamens//luyeH3uam He O6ygyT HECTM OTBETCTBEHHOCTb 3a MOMHOTY U [OCTOBEPHOCTb OTKPbITON
MHpopMaLmK, cogepallenca B obLLea0CTYNHbIX UCTOYHMKAX, AOCTYN K koToporn ByaeTt nonyyeH CybrnuyeH3uamom v ero
KNUEHTAMMU ¢ ncnonb3oBannem KoHmyp-®Pokyc.

4.7. lNpasoobnadamens/fluyeH3uam He OyoyT HECTU OTBETCTBEHHOCTDb 3a yLepb n/vnu ynyLeHHyo BbIroay, BO3HUKLLME Y
Cyb6nuyeHduama w/vnu y ero KIIMEHTOB B pe3ynbTaTe ucnonb3oBaHus KoHmyp-®Dokyc.

5. MNopspok ynnaTtbl Cy6nMLEeH3NOHHOro BO3HarpaXxaeHus

5.1. CyMma nuLEH3MOHHOro BO3HArpaXaeHus 3a npefocTaBrieHne npaBa ucnonb3oBaHus KoHmyp-®Pokyc n nopsaok
onnatel CybruyeH3uamoM YKa3aHHOTO BO3HArpaXaeHws onpenensawTcs B cootBeTcTBuMm ¢ Tapudamm CEPBUCA,
ykasaHHbiMU B [NpunoxeHunn Ne1 k MPABUNTAM CEPBUCA «FAKTURA.RU».

6 Cpok nerCcTBUSA NULIEH3UN

Cpok penctBuss nuueHsun 12 (OBeHaguaTb) MecsUEB C MOMEHTa noanucaHust AKTa npefocTaBrieHus Mpas.
MpepoctaBneHve JIMUEH3MM Ha HOBbLIA CPOK OCYLLECTBRSETCA MNyTeM noanucaHus Hoeow Cneumdumkauum (popma
onpegeneHa [llpunoxeHnem Ne1 k HacToAwmm YcroBusaM) M AkTa npefocTaBrneHus npaB (dopma onpegeneHa
MpunoxeHnem Ne2 k HacTosiwmm Ycnosusm). [dencteue JlMueH3Mn HauduHaeTca ¢ Aaatbl nognucaHuss CtopoHamu AkTa
npeaocTaBneHns npas.
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MpunoxeHne Ne 1
K YcnosusaM ncnonb3oBaHus nporpammbl ansg 3BM «KoHTyp-Pokyc» (JluueHsna «CeeTtodop»)
OOPMA

Cneundomkauumsna

r. Hoeocubupck 20 .

3akpbITOe akLUMOHEepHOoe o6LwecTBO «BUnNnMHroBbIn LEHTP», UMEHYEMOe B AanbHenwem «JlvueHauat», B nuue

, OENCTBYIOLLIEro Ha OCHOBaHWUM , C OOHOW CTOPOHbI, " , MMeHyemoe B
JanbHenwem «CybnuueHaunat», B nuue , JENCTBYIOLLEro Ha OCHOBaHUK , C OpYron CTOPOHBI,
nanee BmecTe MMeHyemble «CTOpPOHbI», a Kaxgoe no otaenbHocTn «CTOpoHay», COCTaBMIM HaCTOSILLYHO
Cneundmkaumto k CornatueHmto Ne (o) 20__T. 0 HWKecnegyoLem:

1. B cooTBeTCTBMM C YCNOBUSMU Wcnonb3oBaHusa nporpammbl ansg 3BM  «KoHTyp-®okycy» (JluueHauns
«CeTodop») MpunoxeHnst Ne 10 NMPABWUJT CEPBUCA «FAKTURA.RU» JluueHanat obssyeTtcst nepenatb, a
CybnuueHanat NpuHATL M ONMNaTUTe MpPaBO WUCMOMb30BaHWA cnegywowmx nporpamm ans 3BM (HAC He
obnaszaemcsi Ha ocHogaHuu nn.26 n.2 cm.149 HK P®):

Konnyecteo Cymma
No MpasooBnanarens HaumeHoBaHve OENCTBYIOLNX NNLEH3UOHHOTO
a nporpammbl anga 3BM KIMMEHTOB Ha gaty BO3HarpaxaneHus,
nognucaHus cneumdukaumm pyo.
AO «IN® CKb
1. «KoHTtyp» (OI'PH «KoHTyp-®dokyc»
1026605606620)

2. TpaBo ncnonb3oBaHus nporpamm ans 3BM npegoctaensetca CybnuueHsnaTy no AKTy npefocTaBneHust
npaB B TedeHune 10 (Jecsatn) paboumx gHelt ¢ MOMEHTa MOMHON onfaThbl JIMLEH3NOHHOMO BO3HarpaXkaeHus,
yKasaHHOro B HacTosiwel Cneundmkaumm.

3. CyMma nuueH3NoHHOro Bo3HarpaXkaeHus 3a npefocTaBrieHne npasa MCnonb3oBaHus nporpamMmm anst 3BM,
nognexawass ynnate CybnuueHanatom no Hactoswen Cneumdumkauun, cocTaBnsiet
( ), HOC He obnaraeTcs Ha ocHoBaHuK Nn.26 n.2 c1.149 HK Po.

4. Hacrosiwan Cneumndumkaumsi cocTaBreHa B ABYX 3K3eMMNMsipax, UMELMX paBHYI IOPUONYECKYO Cuny, No
ofHoOMy Anis kKaxkgon n3 CTOpPOH.

5. PekBnsntol CTOpoH, nognucu npeactasutenen CTOPOH:

NMuueHsnar: CybnuueHsmar:
3A0 «BUNNNHroBbIN LEHTP»

Anpec B EIMPHOJI: Appec B EMPHOJT:
630055, HoBocubupckasa obnacTb, T.

HoBocnbupck, yn. Mycel Opkanuns, a.11, od. MouToBbLIN agpec:
218

MouTtoBLIN agpec: MHH/KMM: .../...,
630055, r. HoBocubupck, yn. Watypckas, 4.2 Kog OKIO ...
OI'PH: 1025400512400 Kic ...

WMHH/KIM: 5401152049 / 540801001 BUK ...
PacuyeTHbIn cyeT: 40702810100000000026 B Ten. ...

PHKO «lMnatexHein Lientp» (O0O0)
Kopp./cy: 30103810100000000832 B
Cwubupckom 'Y baHka Poccuu

BWK: 045004832
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MpunoxeHne Ne 2
K YcrnoBusaM ncnonb3oBaHus nporpammbl Ans IBM «Kontyp-®okyc» (JlnueHsmsa «Ceetodop»)
POPMA

AKT npepocTtaBneHus npas

r. Hosocmbupck 20_r.

3aKpbIToe akLMoHepHoe 06LLecTBO « BUMNUHIOBLIN LIEHTP», UMEHyeMoe B AarnbHeiiem «JluueHanarty», B nuue

, AeNCTBYIOLLEro Ha OCHOBaHUU , C O1HOVi CTOPOHbI, 1 , UMeHyeMoe B aarnbHelLlem
«CybnuueHsmat», B nuue , AeNCTBYIOLLEro Ha OCHOBaHUM , C PYroli CTOpOHbI, fanee BMecTe
nMmeHyemble « CTOPOHbI», a Kaaoe no oTaenbHocTU « CTOpoHa», COCTaBUMM HACTOALLMIA AKT NpeaoCTaBneHns
npaB k CornatueHuio Ne or 20__T. 0 HWKecneayoLeMm:

1. B cootBeTrctBUM C YcCnoBusMM uKcCMNOMNb3oBaHus nporpammbl ang 3BM  «KoHTyp-®okyc» (JluueHaus
«Cetodop») [MpunoxeHns Ne10 TMPABUNT CEPBUCA «FAKTURA.RU» JlvueHsunaT nepegan, a
CybnuvueHsnaT npuvHAN NpaBO WMCMNONb30OBaHUA criegyowmx nporpamm ansa OBM Ha ycnoBusix npocTton
(HeucknounTenbHomn) nuueHsun (Jlnuexsnmn «Ceetodopy):

Konwnyectso CvMma
HanmeHoBaHwe AEVCTBYIOLWNX m eH};VIOHHOFO
Ne Mpasoo6nagatens nporpamMb! Ans KITMEHTOB Ha paty }
BO3HarpaxaeHus,
OBM noanucaHus
cneunduKaLmm PYe.
1 AQ «T1® CKB «KorTyp» «KoHTyp-®okyc»
| (OrPH 1026605606620) PPy

2. CyMma nUUEH3MOHHOIo BO3HarpaxaeHus 3a npegocTaBineHne npaea MCMNonb3oBaHMs nporpamm ans 9BM
coctaBnsier ( ), HOC He obnaraeTcs Ha ocHoBaHun Nn.26 n.2 c1.149 HK Po,

3. CybnuueH3unaTt onnaTun ykasaHHyl B M. 2 HacTosiwero AKTa CyMMY JIMLEH3VMOHHOIO BO3HArpaxaeHus B
cooTtBeTcTBMM € ycrnousammn Tapudos CEPBUCA «FAKTURA.RU».

4. HacToAwmin AKT npeaocTaBneHus npasB COCTaBMeH B ABYX 3K3eMMNNApax, UMeLLMX paBHYHO PUANYECKYO
cuny, no ogHoMy Ans Kaxaon ns CTOpPoH.

5. PekBu3ntbl CTOPOH, Nognucu npeacrasutenieit CTOPOH:

NMuueHsnar: CybnuueHsumar:
3A0 «BUNNUHroBbIN LIEHTP»

Appec B EIPHOJT: Appec B EIPHOJT:
630055, HoBocubupckasa obnacTb, T.
HoBocnbupck, yn. Mycel Opkanuns, 4. 11, og. 218 MouToBbLIN agpec:
MouTtoBbLIN agpec:

630055, r. HoBocubupck, yn. Latypckas, 4.2 MHH/KMM: .../...,
Orl'PH: 1025400512400 Kog OKIMO ...
WHH/KTM: 5401152049 / 540801001 Kic ...
PacuyeTtHbIn cyeT: 40702810100000000026 B BUK ...

PHKO «lMnatexHbin Lientp» (O00) Ten. ...

Kopp./cu: Kopp./cy: 30103810100000000832 B
Cwubupckom 'Y baHka Poccum
BWK: 045004832
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HacToswwee MpunoxeHne aBNAeTCAa HEOTbEMIIEMON YacTblo MpunoxeHue Ne 11
MPABWIN CEPBUNCA «FAKTURA.RU» k MPABUITAM CEPBUCA «FAKTURA.RU»

Mpaeuna o6merna MHOOPMALIMEN mexay CEPBUCOM n CUCTEMOW «TOPO[»
lpunoxeHue Ne 11 pasmeweHo 8 asmopu3oeaHHol 3oHe LIEHTPA MNOLOEP)XKKU.
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